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TRUSTED AGENCIES ADD 10 
SEPARATION COMPLICATIONS 
IN THE NEW JERSEY FIELD 


Companies of Both Groups Have 
Financial Interests in Number 
of Local Agencies 


WILL ENFORCE SEPARATION 


Affiliated Companies State Every 
Agency Will Be Cleared With- 
in the Near Future 








In putting through the separation pro- 
gram in New Jersey the affiliated fire 
companies sponsoring the movement have 
run up against some odd problems so far 
unsolved in a number of local agencies. 
But these in no way represent a weak- 
ening of the determination to make sep- 
aration fully effective, and rumors that 
there may have to be some compulsory 
discrimination in favor of certain pecu- 
liarly situated local agencies are vigor- 
ously denied: 

The decision to have separation in 
New Jersey was taken only after full 
and complete consideration of all devel- 
opments, seen and unforeseen, and com- 
pany officials stated this week that every 
local agency in New Jersey will be 
cleared. This campaign will be carried 
through as rapidly as detail work will 
permit until each office has decided in 
favor either of the companies belonging 
to the Eastern Underwriters Association 
or of the non-affiliated insurers. 

One of the big questions is the ulti- 
Mate fate of those local agencies whose 
Management now rests practically in the 
hands of the companies represented in 
them, rather than with the agent owners. 
There are a number of such agencies 
in the state, operated under trusteeships 

ecause the agents have falien behind in 
their accounts, in which both the affili- 

Fg and non-board companies have a 

irect financial interest. While the lo- 
‘cal agents themselves may have prefer- 
ices as to the direction in which they 
would Care to clear, none of these com- 

a will permit itself to be ejected 

ng as any outstanding indebtedness 
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Assurance Company, Ltd. 


of London 


150 William Street, New York 


A Corporation which has stood the test 
147 years of successful business 
Abso- 


World-wide interests. 


Excellent Service and Facilities 
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“57 Varieties” of Service 


The man who thinks the service of all the companies is of equal quality 
Some Home Offices madden their Agents by delays in 
completing policy loans, causing embarrassment and loss of business. Not all 
are prompt in making beneficiary changes. 
policyholders’ letters. Others irritate and exasperate by tie tone or tonelessness 
Proofs of death in some are knotted with red tape. 


is sadly mistaken. 


of their letters. 
Nor have all the same speed in the issuance and delivery of policies. 


None of us is 100% perfect in all of these directions. 
in many features, and are steadily improving their batting average. 

The Penn Mutual confidently claims as high a rating as any Home Office 
has earned, especially in speed of policy delivery. That’s why it has such a 
golden reputation for unexcelled handling of surplus lines and brokerage cases 
—we call it 


Wm. H. Kingsley, Vice-Pres. 


Independence Square 


*“SPLIT-SECOND SERVICE” 





Wm. A. Law, President 





The Penn Mutual Life Insurance Company 


Philadelphia 


Some are dilatory in replying to 


Some touch par 


Hugh D. Hart, Vice-Pres. 


Founded 1847 























SMASH IN STOCK MARKET 
MADE SOMEWHAT HEAVIER 
CALL FOR POLICY LOANS 


One Large Office Reports That All 
Of Its Loans Were On 
Smaller Contracts 


CONVENTION TALK ECHOES 


Recent Speeches of Conway, Ecker, 
Arnold and Others at Con- 
ventions Recalled 


The recent crash in the stock market 
was the subject of discussion in insur- 
ance offices this week, coming so soon 
after the string of insurance conventions 
which faced the mooted question as to 
whether the states should pull down in- 
vestment bars and permit more wide- 
spread buying of common stocks. It will 
be recalled that in the last month or so 
there have been a number of papers read 
at insurance conventions on the invest- 
ment side of .the business. 

The first paper was that of Superin- 
tendent Conway of New York, who, in 
addressing the joint annual convention 
of insurance commissioners of the 
United States and Canada, took a posi- 
tion against drastic changes in the in- 
vestment laws as far as life insurance 
companies were concerned. A short time 
after Mr. Conway delivered his talk 
Frederick H. Ecker, president of the 
Metropolitan Life, made a strong argu- 
ment for conservative investment in his | 
address before the National Association 
of Life Underwriters in Washington. 
His talk was not only delivered over 
the radio, with many people in the Wall 
Street district listening in, but has been 
widely distributed in pamphlet form. 

A. L. C. Talks Recalled 

~At the American Life convention meet- 
ings in Cincinnati investments formed 
one of the principal topics of discussion. 
H. B. Arnold, president of the Midland 
Mutual, talked for fifty-seven minutes on 
the subject and his address also had a 
wide circulation in pamphlet form. He, 
too, argued against any radical changes 
in the buying of securities by life insur- 
ance companies. He followed Robert H. 
Loomis of Shaw, Loomis & Sayles, Bos- 
ton investment counselors, who stated 
the case for common stocks, and who 
also talked for about an hour. 


Clarence L. Ayres, in his annual ad- 
dress as president of the American Life 
Convention, also discussed the subject, 
saying in part: 

“The present inflation of stocks in the 
market has led to considerable discus- 
sion, particularly within the last year, 
of the advisability of life insurance com- 


(Continued on Page 10) 
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THE NEW 
JOHN STREET 
BRANCH 


Joseph L. McAvoy William H. Whalen 
MANAGERS 


ANNOUNCING 


The opening of office No. 4 in the 
new building at 60 John Street. It 
will be known as the John Street 
Branch and will be managed jointly 
by Mr. Joseph L. McAvoy and Mr. 
William H. Whalen. It is one of the 


best appointed Life Insurance Offices 


Ath OFFICE 
IN 4 YEARS 


in the city and we cordially invite your 
inspection. It is another indication of 


Growth where there is 


—Organized Service— 


THE KEANE-PATTERSON AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


225 WEST THIRTY-FOURTH STREET, NEW YORK CITY Telephone Chickering 2384 


LEYENDECKER BRANCH JOHN STREET BRANCH _. BRONX DIVISION 
225 Broadway 60 John Street 566 Courtlandt Avenue 
Telephone: Barclay 3670 Telephone: John 4107 Telephone: Melrose 2225 
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Company Doctors Elect 
Muhlberg President 


ANNUAL MEETING IN NEWARK 





Flarimeter, New Device for Examination 
of the Circulatory System, 
Is Made Feature 





The fortieth annual convention of the 
Association of Life Insurance Medical 
Directors of America was held in New- 
ark last week, the meetings taking place 
in the home offices of The Prudential. 
Dr. J. Allan Patton, Prudential’s medi- 
cal director and president of the asso- 
ciation, presided. Dr. Chester T. Brown, 
also of The Prudential’s medical staff. 
was secretary. It was announced that 
Dr. William Muhlberg, medical director 
of the Union Central, will be the asso- 
ciation’s president for the 1929-1930 
term. 

The first session—on October 24—had 
as its feature the display of a new de- 
vice for examination of the circulatory 
system. This is called the Flarimeter 
and is the. product of long research by 
a group of The Prudential’s medical de- 
partment, including Drs. Lewis F. Mac- 
Kenzie, Edwin G. Dewis, Lauritz S. 
Yivisaker and Philip V. Wells, D.Sc. Dr. 
Dewis explained the purpose of the ma- 
chine in a brief synopsis, which was fol- 
lowed by a practical demonstration under 
the direction of Dr. Wells. The subsc- 
quent discussion was led by Professor 
Yandell Henderson, Ph.D., of Yale Uni- 
versity, who is one of the foremost au- 
thorities on circulation and who has been 
a pioneer in the perfection and utiliza- 
tion of the pulmotor. 


Papers Read 


Other papers on the day’s program 
were: 

“Cardiography and Oscillometry in 
Life Insurance Selection,” by Dr. Fred- 
erick G. Brathwaite, of the Equitable 
Life Assurance Society of the United 
States, with discussion by Drs. Herbert 
Old, of the Provident Mutual Life and 
Gordon Wilson, of the Maryland Life. 

“The Photo-Electric Scopometer,” by 
= William G. Exton, of The Pruden- 
tial. 

“The Advantage of Rate of Excretion 
over Concentration as a Criterion in 
Proteinuria and Glycosuria Cases,” by 
Dr. William G. Exton and Anton R. 
Rose, Ph.D., of The Prudential. 

“Blood Sugar Curves after Ingestion 
of 530 Grams of Glucose Preceded by a 
Regular Meal,” by Otto Folin, Ph.D., 
and Norman R. Blatherwick, Ph.D., of 
the Metropolitan Life. 

“The Determination of Acetone in the 
Urine and its Significance in Life In- 
surance Examinations,” by Jeannette 
Allen Behre, Ph.D., and Dr. William 
Muhlberg, of the Union Central Life. 

Turbidity Micro-Methods for Blood 
Sugar,” by Anton R. Rose, Ph.D., F. 
Schattner, Ph.D., and Dr. William G. 
Exton of The Prudential, with discus- 
sion by Stanley R. Benedict, Ph. D., of 
the Metropolitan, Dr. Parker M. Cort, 
of the Aetna Life, and Dr. F. A. Brown, 
of the New England Mutual Life. 

An address by Dr. J. M. T. Finney, 
of Baltimore, on “Surgery of the Diges- 
tive Organs” was a feature of the sec- 
ond and final day of the convention. 

mmediately after Dr. Finney, who is 
thee as a foremost authority on 

is subject, had finished his paper there 
Was a general discussion of its contents 
Bho number of physicians, led by Dr. 
; _ J. Ill, of Newark. Others who 
Re € on this topic were Dr. Wesley W. 
veckett, of the Pacific Mutual Life In- 
mee Co.; Dr. Donald _B. Cragin, of 
He Aetna Life, and Dr. James 
Utchinson, of the Penn Mutual Life. 
€r papers scheduled for discussion 
¥ the convention during its final session 
Were as follows: 
tei edical Aspects of Certain Gastro-In- 
inal Diseases,” by Dr. William F. 
Soran a of the Sun Life of Canada, 
discussion by Dr. Charles F. Mar- 











Dr. William Muhlberg and Dr. J. Allan Patton 
tin, of the Standard Life; Dr. David E. 


W. Wenstrand, of the Northwestern 
Mutual; Dr. Eugene P. Russell, of the 
Mutual Life, and Dr. Haynes H. Fel- 
lows, of the Metropolitan Life. 
“Tuberculosis of the Gastro-Intestinal 
Tract,” by Dr. Jerome F. Honsberger, of 
the Mutual Life Assurance of Canada, 
with discussion by Dr. William R. Ward, 
of the Mutual Benefit; Dr. Gordon Wil- 
son, of the Maryland Life, and Dr. C. A. 


VanDervoort, of the Fidelity Mutual 
.Life. 
“Disability Insurance on  Migestive 


Complaints,” by Dr. Harold W. Ding- 
man, of the Continental Assurance, with 
discussion by Dr. McL. C. Wilson, of the 
Travelers; Dr. Frank Harnden, of the 
Midland Mutual Life, and Dr. Lawrence 
G. Sykes, of the Connecticut Life Gen- 
eral Life. 

“Women as Life Insurance Risks; Ex- 
perience of the Mutual Life Insurance 
Company of New York,” by Dr. Faneuil 
S. Weisse and Mr. Wendell M. Strong, 
of the Mutual Life, with discussion by 
Dr. Angier B. Hobbs, of the New York 
Life; Dr. George Cullen, of the Illinois 
Life; Dr. Samuel B. Scholz, of the Mas- 
sachusetts Mutual, and Dr. Henry A. 
Baker, of the Kansas City Life. 

“Weight Estimation from Height, 
Chest and Waist Measures,” by Dr. 
Charles P. Clark and Mr. John S. 
Thompson, of the Mutual Benefit Life, 
with discussion by Dr. Faneuil S. 
Weisse, of the Mutual Life, and Dr. 
Charles B. Piper, of the Guardian Life. 

Other Officers Elected 

Other officers for 1929-1930, who will 
serve with Dr. Muhlberg, the new presi- 
dent, are: 

First Vice-President—Dr. Robert L. 
Rowley, Phoenix Mutual, Hartford: sec- 
ond vice-president—Dr. Charles L. Chris- 
tiernin, Metropolitan Life; secretary— 
Dr. Chester T. Brown. Prudential; treas- 
urer—Dr. Albert O. Jimenis, Metropoli- 
tan; editor of the proceedings—Dr. Rob- 
ert A. Fraser, New York Life; members 
of the executive council—Dr. George A. 
Van Wagenen, Mutual Benefit; Dr. Ed- 
win W. Dwight, New England Mutual; 
Dr. Morton Snow, Massachusetts Mu- 
tual; Dr. Ross Huston, Bankers Life, 
Des Moines, and Dr. Eugene F. Russell, 
Mutual Life. 

The following physicians represented 
other companies: 

George W. Parker, Peoria Life; N. F. John- 
son, Peoria Life; Milton McCarty, Peoples 


Life; H. W. Gibbons, Western States Life; J. 
P. Turner, Jefferson Standard Life; J. T. J. 





Battle, Jefferson Standard Life; W. B. Carpen- 
ter, Columbus Mutual; W. T. McNaughton, Old 
Line Life; F. P. Brathwaite, Equitable; C. C 
Berwick, Metropolitan; Ross Huston, Bankers 
Life; Edward B. Bigelow, State Mutual Life; 
J. J. Post, Pilot Life; George Cullen, Illinois 
Life; Lawrence G. Sykes, Connecticut General; 
Fred L. Wells, Equitable of Iowa; Walters 
Jaquith, National Life of U. S. A.; J. B. Stell, 
Volunteer State; J. L. Siner, Fidelity Mutual; 
Albert J. Robinson, Connecticut General; Dan- 
iel M. Shewbrooks, Acacia Mutual Life; J. L. 
Tenney, Federal Life; H. H. Fellows, Metro- 
politan; B. T. Byrd, National Life and <Acci- 
dent; D. E. W. Wenstrand, Northwestern Mu- 
tual; C. M. McCloud, Minnesota Mutual; J. T. 
Sheridan, Philadelphia Life; S. S. Werth, Se- 
curity Life; Joseph B. Hall, Connecticut Mu- 
tual Life; Frank L. Truitt, Reserve Loan Life; 
Robert E. Rowley, Phoenix Mutual; O. M. 
Eakins, Reliance; E. K. Root, Aetna; Charles 
L. Rudasill, Life Ins. Co. of Va.; A. Graham, 
London Life; J. F. Bowman, London Life; 
Martin I. Olsen, Central Life; C. T. Necker, 
Dominion Life; Leffertz Hutton, Mutual Life; 
W. F. Milroy, Bankers Reserve; J. E. Kinney, 
Farmers Life; P. G. Drake, Travelers; M. C. 
Wilson, Travelers; S. B. Scholz, Massachusetts 
Mutual; J. Lynn Crawford, Cedar Rapids Life; 
G. E. Johann, Bankers Life; John S. Phelps, 
Columbus National Life; Charles D. Alton, 
Penn Mutual Life; O. F. Maxon, Franklin Life; 
F. H. Rockwell, Equitable Society; C. H. 
English, Lincoln National; J. W. Livingston, 
National Life of Canada; A. H. Gordon, Lon- 
don and Scottish; Herbert Old, Provident Mu- 
tual; W. H. Hamilton, Sun Life of Canada; 
Charles B. Piper, Guardian Life; W. E. 
Thornton, Lincoln National Life; William B. 
Aten, Security Mutual Life; Carleton B. Mc- 
Culloch, State Life of Indiana; F. F. S. Whit- 
ney, Home Life; Morton Snow, Massachusetts 
Mutual; W. A. Retier, Mutual Benefit; William 
H. Wehner, Fidelity Mutual; H. M. Frost, 
Northeastern Mutual; O. H. Rogers, New York 
Life; A. S. Knight, Metropolitan Life; T. H. 
Williard, Metropolitan Life; ~. Jaudon, 
Missouri State Life; J. D. Heacock, Protective 
Life; S. Rumford, Continental American; W. L. 
Mann, Great West Life of Canada; C. P. Clark, 
Mutual Benefit; Frank R. Righter, Atlantic 
Life; H. L. Metcalf, Springfield Life; George 
E. Allen, National Life of Vt.; Jerome F. Hons- 
berger, Mutual Life Assurance of Canada; D. B. 
Cragin, Aetna Life, and F. A. McCrudden, New 
England Mutual. 





ATLANTA SCHOOL 





William A. Conway Running It in Offices 
of W. Stanton Hale, Penn Mutual 
Life General Agent 
William A. Conway of the Penn Mu- 
tual’s home office department of educa- 
tion is conducting a two weeks’ school 
in Atlanta. In an interview in an At- 
lanta paper he said that the Atlanta 
course is the first to be established by 
the Penn Mutual in a nation wide pro- 
gram especially to equip salesmen for 
the coveted C.L.U. degree. He thought 
that the C.L.U. degree would grow in im- 
portance and that in five years there will 
be hundreds of C.L.U.’s. W. Stanton 
Hale is manager of the Penn Mutual in 

Atlanta. 


W. Howard Cox Tribute 
Paid by Union Central 


WORK ON NEW FORMS PRAISED 





Two Columns in Agency Publication 
Given to Secretary of Company; 
Joined It in 1908 





The Union Central Life paid an ex- 
traordinary tribute to W. Howard Cox, 
secretary of the company, in the current 
issue of its agency publication when it 
ran a picture of him on the front page 
under the caption, “The Architect of the 
New Policy Form,” and followed it with 
a two column story of his career and 
the part he had in preparing the com- 
pany’s new contracts which started be- 
coming effective on October 15. 

Here is the story: 

“To the actuarial department of The 


Union Central Life in 1908 came a young 
man fresh from the halls of learning in 














W. HOWARD COX 


Denison College and the University of 
Cincinnati. With two college degrees in 
his possession he became a clerk in the 
department and thus modestly started a 
life insurance career which was to see 
him made secretary of the company 
twenty years later. The man is W. How- 
ard Cox, a native Cincinnatian and a 
figure familiar and popular with the en- 
tire field force today. 

“Specialization may be the byword of 
the day, but equally as important to suc- 
cess in this age of complex business rela- 
tions is diversified knowledge. Few men 
have had wider experiences in the vari- 
ous departments of life insurance and are 
more familiar with all of the phases of 
the business than Mr. Cox. For he has 
had experience not only in the actuarial 
and insurance departments, but in the 
field of life insurance selling and agency 
management as well. 


Was With Jack Shuff 


“Mr. Cox spent eight years in the ac- 
tuarial department and in that time was 
advanced to the position of chief”of the 
valuation division. It was in 1916 that 
he elected to enter the field and take up 
the work of personal production. He 
joined the producing force of Manager 
John L. Shuff’s Home Office Agency and 
spent six years getting thoroughly ac- 
quainted with the problems that the man 
in the field force encounters. During 
this time he became a personal producer 
of note and soon was made assistant 
manager under Mr. Shuff. 

“Relinquishing his duties as personal 
producer and assistant manager of the 
Home Office agency in 1922, Mr. Cox be- 
came assistant secretary of the company 
and soon was in charge of three divisions 
of the insurance department. His rapid 
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advancement in this position is familiar 
tv most of the members of the field force. 
He became a director of the company 
and only a few months later, in April, 
1928, was elected secretary. 

“Quite as varied as his life insurance 
experiences and knowledge are his hob- 
bies and amusements. Golfing occupies 
a major place in Mr. Cox’s recreation, 
and he is also a devotee of hunting and 
fishing. Beware to the burglar who 
makes the sad mistake of entering his 
home, for the secretary has a dead eye 
with the pistol and holds a number of 
trophies won in marksmanship contests. 

Working on the New Policies 

“Together with George L. Williams, 
vice-president, Mr. Cox has had a very 
substantial part in the creating of the 
new policy form now being used. In a 
task as great and important as that of 
entirely changing a policy contract, it was 
only natural that many heads were called 
in consultation and the new contract is 
_the result of a combination of ideas pro- 
vided by many of the officers of the 
company. 

“Tt was, of course, essential that one 
person should be in charge of the task 
of pushing the work through and co- 
ordinating the efforts of all who had a 
hand in the work. To Mr. Cox fell this 
task. That he dispatched his work with 
skill and precision we may judge from 
the finished product. 

“With Mr. Williams and others he 
toiled at the work of revamping the 
policy provisions and presenting the 
policy in contract form. With typogra- 
phers and specialists in modern art he 
worked in developing a suitable physical 
make-up for the new policy. 

“Then when the proposed new policy 
was complete, the entire task of obtain- 
ing acceptance from the insurance de- 
partments of 46 states was placed on his 
shoulders. It is probable that only the 
persons who have actually achieved the 
feat of doing this realize the acumen, the 
tact, the persuasion, and the patience re- 
quired in obtaining the approval of 46 
state departments with widely varying 
laws and rules. 

“The part Mr. Cox played in the cre- 
ation and engineering of the new policy 
contract of the Union Central Life has 
been truly invaluable.” 


GROUP FOR N. Y. ELECTRICIANS 





Electrical Contractors Will Provide 
Three-Fold Coverage For Union 
Workers in Greater New York 
The Electrical Contractors’ Association 
of New York and Local Union No. 3 of 
the International Brotherhood of Electri- 
cal Workers have formulated plans for 
group life insurance, old age pensions 
and total disability covering all union 
workers in Greater New York. This will 
be furnished at no cost to the worker, 
according to the joint announcement 
-made recently by the organization. 
Under the terms of the agreement a 
fund to be administered by a board of 
trustees will be raised through assess- 
ment of all electrical contractors employ- 
ing union workers. From this fund pre- 
miums on the group insurance will be 
paid and the general organization of the 
project maintained. Some 7,600 union 
electrical workers employed by approxi- 
mately 400 contractors will benefit. 
Benefits to the workers will consist of 
a regular life policy of $3,000 with a $40 
monthly pension for those of the age 
of sixty-five or more, and $30 monthly 
paid to those totally disabled. Immedi- 
ate old age pensions will be paid to those 
qualified to receive them when the ar- 
rangement goes into effect, according to 
union officials. 


EQUITABLE 1930 CONVENTION 

Announcement comes from Vice-Presi- 
dent Frank L. Jones of the Eauitable 
Societv that the agents who qualify for 
their “Ouarter-Million Club” from Sen- 
tember 1. 1929, to August 31, 1930. will 
meet at the French Lick Springs Hotel, 
French Lick, Ind. The basis for qualifi- 
cation is volume, $250.000; premiums, $9,- 
000; cases, 12, except for newly appointed 
representatives, who can qualify on the 
basis of $125,000 volume. 





N. H. Seefurth’s Talk at 
Equitable Trust Meet 


LEADS SHOULD BE FOLLOWED 


Average Man With Purchasing Power 
Is Underinsured in Opinion of 
Service Publication Head 


The future of the insurance trust idea 
—i. e.,, the personal insurance trust, the 
estate insurance and the business insur- 
ance trust—rests as much on the man- 
ner in which the trust company enables 
the underwriter to write more life in- 
surance as on anything else, declared 
Nathaniel H. Seefurth, president of Na- 
tional Service Publications, in addressing 
the recent Equitable Trust Co. confer- 
ence in New York City. In his opinion, 
the trust company must never directly 
or indirectly be connected with the sell- 
ing of life insurance, but it should in 
every legitimate way promote that idea. 
Just as the sound underwriter today has 
two dominating thoughts: insure accord- 
ing to the needs, and distribute the in- 
surance intelligently so that those needs 
will be solved and fulfilled, so the trust 
company should have that- double 
thought: not only distribute the estate 
both general and life insurance wisely, 
but insure according to needs. 


Closing the Gap 


Mr. Seefurth asserted that there is 
just one difference between the positions 
of the two. From the standpoint of the 
underwriter the solution is insurance 
plus the trust. From the standpoint of 
the trust solicitor the solution is the 
trust plus insurance. The gap has got 
to be closed. There is a very real dif- 
ference between these viewpoints. When 
the client’s viewpoint is gotten, those 
two factors will be coordinated, and 
one idea will be sold—both insur- 
ance and trust—because both the un- 
derwriter and the trust solicitor have 


the same problem: how to reach the 
public. 

There are two-main factors in the 
sale of the idea, he asserted. First, it 
has got to be advertised. Second, the 
advertising has got to be followed up 
intelligently and effectively. The burden 
of advertising the insurance trust idea 
is flatly on the trust companies and they 
have assumed it. In reality the trust 
companies have probably done much 
more advertising of the insurance idea 
alone than the insurance companies 
themselves, considering of course such 
advertising as newspaper advertising, 
circularizing, advertising of that charac- 


c 

Probably the most commonly accepted 
method of advertising outside of the 
newspapers is the direct-by-mail circu- 
lar in which the prospect is invited to 
return a card and get a booklet of some 
kind on insurance trust or estate or- 
ganization or whatever it is. The lead 
comes into the trust company; the book- 
let is sent out. In a surprising number of 
cases in Mr. Seefurth’s experience, 
those leads are never followed up. Ap- 
parently that institution expects that the 
prospect will walk into the office volun- 
tarily and discuss his problems. “Well 
we know,” said Mr. Seefurth, “that they 
don’t do it very often.” 


Well Equipped Representative 

In another group of cases the leads 
are followed up by individuals employed 
by the bank or the trust company. 
Sometimes those men are well trained; 
very often they are not, particularly 
when it comes to discussing life insur- 
ance and the life insurance trust. Mr. 
Seefurth said that he thought that there 
is an important problem for the trust 
officer. Do not send a man out to talk 
life insurance trusts unless he knows 
something about underwriting, human 
needs and human values as well as some- 
thing about trusts. 

That trust solicitor who goes out to 
follow that lead is selling not a trust 





Meet Today’s Call for 
Immediate Adequate Protection 


The low rate of our new Convertible to 65 
contract makes it practicable for a man to enjoy 
early in Jife and throughout his productive period 
the full amount of protection his family needs. 


A variety of options, including conversion to 
permanent insurance without medical examination, 
makes the contract adjustable to future require- 


ments as they develop. 


Full disability protection and double indemnity 


included. 


Send for rates, sales instructions, etc. 


Connecticut General 


Life Insurance Company 
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but an insurance trust and to do that 
intelligently he must know somcthing 
about life insurance and how it operates 
and what it does. That is an important 
problem for the trust officer to solve. 
The trust company which operates on 
that basis of using its inside men to 
follow up the leads, granted that it uses 
the right type of men, will get a fair 
return in the way of personal insurance 
trusts; i. e., taking the insurance that a 
man already has and putting it in trust. 
If he has got enough insurance accord- 
ing to that trust company standard— 
some companies don’t like to take the 
small trusts—if he has $50,000, $75.00 
or $100,000 of insurance, that is worth 
while as far as the trust is concerned 
and perhaps the trust solicitor will close 
that case. But how about this large 
number of cases where the prospect 
hasn’t got enough insurance to solve his 
problems, and could be sold more? He 
hasn’t got enough insurance to bother 
with an insurance trust, but if he bought 
according to his needs he would have 
enough. And there is some business for 
the trust company. Is the average trust 
solicitor able to handle that situation? 
Mr. Seefurth asked. That is where the 
biggest part of the business is coming 
from. 

Despite the fact that there are one 
hundred billions in force the average 
man with purchasing power is under- 


‘insured and a large part of that one 


hundred billion is composed of industrial 
and group insurance, and ones and twos 
and fives of ordinary. The big future is 
in real new business, intelligent estate 
planning and the intelligent solution of 
the personal, the estate and the busi- 
ness needs of prospects. And there is 
where the well trained underwriter fits 
in this program of cooperation. 

- Mr. Seefurth closed his address by 
giving concrete examples of how to treat 
a business case, an estate case and a 
personal case. He gave some methods 
of solicitation, and methods of handling 
the interview, especially with the use of 
charts. 


TAX EXPERT IN HORD AGENCY 





Minneapolis Union Central Group Has 
Dan Nelson On Staff; Once Made 
Survey of Inheritance Taxes _ 
Dan Nelson, nationally known inherit 
ance tax expert, is a member of the Lor- 
in Hord Agency of the Union Central in 
Minneapolis. Although he _ holds am 
agent’s contract, his duties are mainly 


- assisting in the development of substand- 


ard cases and giving legal advice ‘0 
members of the agency. 2 

Mr. Nelson, who is still in his thirties 
studied law and was admitted to the bat, 
but during the later years of his law 
course became intensely interested in es 
tate probation and taxation. This wa 
when federal and state inheritance taxés 
were first beginning to loom large, al 
he made a trip around the country study: 
ing Probate Court records of large casts 
and analyzing them to find why some 
people paid more inheritance tax propo” 
tionally than others. The results of this 
survey were published in book form. At 
the same time he wrote an article for 
the “Saturday Evening Post” on “The 
Confiscatory Inheritance Tax,” which @ 
tracted considerable attention. 

Mr. Nelson joined the Hord Agen 
several months ago. 


THE SPIRIT OF CONNIE MACK 

Vice-President Frank L. Jones of th 
Equitable Society pays tribute to the 
manager of the Philadelphia \ thletics 
Connie Mack, in a recent issue of “Eau! 
able Agency Items.” He says in pat 
“The human quality which Coniie Mats 
has of taking a whipping when he 
serves it, but of not staying whipped! 
one which we can all emulate with pro! 
to ourselves. Neither age nor temporan 
disaster can crush the soul of a 
fighting man. What a lesson there 18! 
Connie Mack’s fighting spirit for 4 “4 
us who every day must meet in conte 
the men who either accept our rec 
mendations or decline them!” 
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Equitable Trust Co. 
Service Wins Praise 


WELLS SEES MANY ADVANTAGES 





Advisory Council Chairman Says Its Ac- 
tivity Has Been Incentive For Other 
Banks to Do Likewise 





Graham C. Wells, Provident Mutual 
Life general agent, as chairman of the 


insurance advisory council of the Equit- 
able Trust Co. outlined at the Hotel 
Astor conference last week some of the 
outstanding features of the Equitable’s 
co-operation with life underwriters. He 
referred to the certificates of credential 
and the agreements for service which 
are given toa carefully scrutinized group 
of underwriters; how it had been the 
policy of the bank not to encourage in- 
experienced underwriters to chase rain- 
bows in an attempt to use the insurance 
trust approach before they had pro- 
eressed sufficiently as underwriters. 
“Leads obtained from advertising, he 
said, are distributed impartially among 
these classes of producers and a mailing 
list of about 1,100 is maintained in addi- 
tion. He stressed that prompt and un- 
usually comprehensive estate programs, 
corporation and partnership continua- 
tion and stock purchase plans and oth- 
er blanks and agreements required for 
the clear presentation of a case are 
available to underwriters who furnish 
completed survey blanks with the neces- 
sary information. Mr. Wells had praise 
for Omar Miller, assistant to E. M. Mc- 
Mahon, trust officer, who is in charge 
of this service. 

Mr. Wells presented as the viewpoint 
of the advisory council that the Equit- 
able Trust has promoted insurance trust 
co-operation unselfishly and at consid- 
erable expense; that its activity has 
been an incentive for other trust com- 
panies throughout the country to install 
departments in their own organization. 
Furthermore, every important matter or 
decision has always been discussed frank- 
ly with the advisory council before go- 
ing ahead. 

The ability and leadership of Mr. Mc- 


Mahon came in for high praise from Mr. . 


Wells. He deemed it significant that 
when Mr. McMahon invited underwrit- 
ers to join the original council of fif- 
teen (it is now enlarged to twenty-one) 


that with one exception all those invited _ 


accepted and that underwriter did not 
accept for good and sufficient reasons 
but not because he was not in harmony 
with the idea. Continuing, Mr. Wells 
said: 

“We were frankly told at that time 
that the program of the department 
would stand for constructive underwrit- 
ing; that no one was pledged to use the 
Equitable Trust Co. exclusively. Mr. Mc- 
Mahon did hope to make the service 
ot his department of such outstanding 
Merit that the underwriters would find 
it to their interest to co-operate when- 
ever possible.” 





NEW MANAGERS’ ASSOCIATION 

James 1. Taylor of the Penn Mutual 
‘fe has been appointed head of the 
membership, attendance and reception 
‘ommittee of the new San Francisco 
“anagers’ and General Agents’ Associa- 
tion, which is now completing organiza- 
tion details. Garner Smith of the Trav- 
clers will head the legislative committee 
and Arthur S. Holman, also of the Trav- 
clers, will be chairman of the good prac- 


| tices committee. Programs will be han- 


led by Ben F. Shapiro of the Equitable 

Pie Dan Mooney, Canada Life; and 
© president of the new organization, 
arence W. Peterson. 





ILLINOIS COMPANY LICENSED 
Pri Illinois Bankers Life Assurance 
bes. which took over the business of the 
amg organization, the Illinois 
I nkers Life Association of Monmouth, 
4’,W88 licensed to do business October 
with a capital stock of $100,000. 





INSURANCE 


STOCK 


PURCHASES 


made at present low prices 
should soon return: excel- 
lent profits. 
earnings in both under- 
writing and investment 
departments are resulting 
in larger actual values back 
of the stocks of good in- 
surance companies, and 
these increasing values must 
eventually be reftected in 
higher prices for the securi- 
ties of insurance companies. 
At the present time when 
values are high and prices 
are low, our advice is to 


BUY 


INSURANCE 


STOCKS 


Perez F. Huff Co., Inc. 


Members Unlisted Securities Dealers’ Association 
Members of the Association of Bank Stock Dealers 


75 Marpen Lang, New Yorx 
Telephone Beekman 6480 


Increased 





Made Johnson & Higgins 

Manager in Baltimore 
J. F. RUSSELL, JR., IS APPOINTED 
Has Paid For $1,500,000 This Year; 


Formerly a General Agent of 
State Mutual 





James F. Russell, Jr., has been made 
manager in Baltimore of the life division 
of Johnson & Higgins. For some time 
he has been an independent underwriter 
in Baltimore and so far this year has 
paid for $1,500,000. At one time he was 
general agent in Baltimore for the State 
Mutual and later went over to the Con- 
necticut Mutual. 

Mr. Russell first met Gerald A. Eu- 
bank, New York manager of the life di- 
vision of Johnson & Higgins, when they 
were agents in the office of Franklin A. 
Allen, general agent of the Connecticut 
Mutual in Baltimore. That was sixteen 
years ago. 

In Baltimore, as elsewhere, Johnson & 
Higgins are general agent for The Pru- 
dential and the Home Life. In Septem- 
ber Johnson & Higgins led The Pruden- 
tial agencies in net increase, and for the 
entire year have been second in net in- 
crease and total paid for business. John- 
son & Higgins are also represented in 
life insurance in Chicago, E. H. Dooling 
being manager. and in Philadelphia, 
where W. H. Gilmartin is in charge. 





METROPOLITAN LIFE MEET 





Jersey Managers Convene in Newark; 
Hear Field Problem Talks; A. W. 
Tretheway Among Speakers 


The first of a series of luncheons which 
will be held throughout the season by 
the New Jersey managers of the Metro- 
politan Life took place last Wednesday 
in the Robert Treat Hotel, Newark. 
Samuel Peterfreund, manager of the Es- 
sex County division, and president of 
the Managers’ Association of New Jer- 
sey, presided. The speakers included 
Austin Schusler and William Balke, Bal- 
timore; John Kelly, chairman of the pro- 
duction committee of Passaic, and A. W. 
Tretheway, superintendent of agencies. 
These luncheons will be held monthly 
for the purpose of bringing the various 
managers in the state together, solving 
sales problems and obtaining new ideas 
which will be of assistance to the men 
in the field. 

It is also planned to have different 
speakers at the meetings who will bring 
new ideas into the managers’ circle and 
be of more than passing interest and 
help in the various agency talks which 
the managers give to the agency force 
from time to time. About fifty mana- 
- attended the luncheon on Wednes- 
day. 





WOMAN TALKS TO AGENCY 





Emma H. Ditzler Addresses Home Life 
Meeting; Turkeys For Agents Mak- 
ing November Quota 

Emma H. Ditzler of the Fraser agency 
of the Connecticut Mutual Life of New 
York City addressed the members of the 
John H. Scott Brooklyn agency of the 
Home Life last Monday morning. In 
her practical talk she encouraged the 
agents toward consistent production. She 
told what her record of 250 weeks of 
steady production, with an average of 
three and one-half applications during 
that period, had meant to her own pro- 
duction. 

It was announced at the meeting that 
all agents who succeeded in getting their 
quota for the period from November 1 
to November 26 would receive a turkey. 
They were advised to get the co-opera- 
tion of their wives, to help make this 
period an outstanding one for the 
agency. 

An unusual feature of the Scott agen- 
cy meetings is the fact that all meetings 
start promptly at 8:30 a. m. and close in 
time. to give the agent almost a full 
working day. 
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WRITE OR PHONE 








CALIFORNIA: 
Los ANGELES 
George W. Ayars 
Commercial Exch. Bldg. 
San Francisco 
Clarence W. Peterson 
Standard Oil Bldg. 


CONNECTICUT: 
Hartrorp 
Corbett & May 
79 Elm Street 
Clayton W Welles 
49 Pearl Street 


GEORGIA: 
ATLANTA 
Tom L. Landress 
Citizens and Southern Bidg. 


ILLINOIS: 
Cuicaco 
Robert A. Judd 
Midland Bldg. 


INDIANA: 
Fort Wayne 
E..C. Ungemach 
People’s Trust Bldg. 
INDIANAPOLIS 
L. G. Ferguson 
Meyer-Kiser Bank Bldg. 


IOWA: 
Davenport 
L. M. B. Morrissey 
Kahl Bldg 
Des Moines 
Will D. Bowles 
Valley Nat'l Bank Bldg 


KENTUCKY: 
LouisviLLe 
G. L. McDonaid 
Starks Bldg. 


MAINE: 
PorTLAND 
George S. Ellis 
Casco Bank Bldg. 


MARYLAND: 
BaLtiMoRE 
A. W. Peake 
Maryland Trust Bldg 


MASSACHUSETTS: 

Boston 

W.N. Watson 

Chamber of Commerce Bldg 
SPRINGFIELD 

W. B. Robbins 

Security Bldg. 
WorcesTER 

H. G. Reese 

Central Bldg. 


MICHIGAN: 
Detroit 
Joe C. Caperton 
First Nat! Bank Bldg. 


MINNESOTA: 
MINNEAPOLIS 
Jay E. Williams 
Plymouth Bldg. 
St. Paut 
J. A. Corcoran 
Pioneer Bldg 


MISSOURI: 
Kansas City 
W. D. Ryan, Jr. 
Sharp Bldg. 
St. Louis 
Edward J. Burkley 
La Salle Bldg. 














INTERESTinwG PACTS“ Ow 


Where to buy 


; ie. we 


nae 


Life Annuities 


WHEN A PRosPECT wishes to buy a Life Annuity, he is 
interested primarily in just two things: the financial 
stability of the Company which is going to guarantee it 
and the attractiveness of the available yield. 

Of financial stability, what further proof is needed of a 
125 million dollar corporation, than its record of more 
than 78 years of public service and the evidence of public 


confidence demonstrated by the fact that the amount of 
Single Premiums paid to it each year for Life Annuities 
has steadily increased from $900,000 in 1923 to more 


than $4,500,000 in 1928. 


As for yield, the return on such annuities placed with 
the Phoenix Mutual on male lives ranges from 9.8% at 


age 60 to 13.8% at age 70 — and on upwards. . 


Further information on any form of Life Annuity will 
be gladly furnished at your request. Write for a copy of 
our booklet, “How to Increase Your Income Without 


Sacrificing Security” 


PHOENIX MUTUAL 


LIFE INSURANCE COMPANY 


HOME OFFICE 


HARTFORD CONN. 


PHOENIX MUTUAL 





WRITE OR PHONE 





NEW YORK CITY: 
L. H. Andrews 
41 Maiden Lane 
Alexander Cowen 
342 Madison Ave' 
J H. Kull 
1775 Broadway 











NEW YORK STATE: 
ALBANY 

Ralph S. Butler 

66-68 State Street 
BuFFALo 

Pierce & Lee 

Liberty Bank Bldg 
RocHEsTER 

A C Edmonds 

Temple Bldg 
SYRACUSE 

Frank Kelsey 

Heffernan Bldg. 


NORTH CAROLINA: 
CHARLOTTE 
B. Scott Blanton 
First Nat'l Bank Bldg 


OHIO: 

CincINNATI 

McCandless & Spencer 

Ingalls Bldg. 
CLEVELAND 

J. H. Rutherford 

B F. Keith Bldg. 
ToLepo 

James G Dunne 

Ohio Bldg 


OKLAHOMA: 
Ox anoma City 
George C Summy 
Cokord Bldg 


OREGON: 

PorTLAND 

George D. Dryer 

U S Nat'l Bank Bldg. 

PENNSYLVANIA. 

PHILADELPHIA 

Leonard Held 

Finance Bldg 


PittsBuRGH 
C. Hugh Blair 
Clark Bldg 


RHODE ISLAND: 
ProviDENCE 
Leach & Dickinson 
Turks Head Bldg. 


SOUTH DAKOTA: 
WatTERTOWN 
A. R. Ferguson 
Citizens Nat’! Bank Bldg. 


TENNESSEE: 
CHATTANOOGA 
Tom L Landress 
Provident Bldg. 


Menmpuis 
G. M. Anderson 
Exchange Bldg. 


VERMONT: 
RuTLaAND 
. C. P. Barlow 
80 West Street 


VIRGINIA: 
Norroik 
Coleman Bros. 
Dickson Bldg. 


WASHINGTON : 
SEATTLE 
S. Berne Caricon 





Stuart Bldg. 
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Advice To Fraternals 
From Actuary Mantz 


pISSOLVE AND HAND OUT ASSETS 





Maybe a Few Exceptions; Thinks Most 
Should Admit They Have Sold Only 


erm Insurance 





I P. Mantz, consulting actuary of 
Des Moines, Ia., has issued a pamphlet, 
hearing the caption “The Plight of the 
Fraternals.” In it he speaks bluntly of 
attempts to cure defects in fraternal in- 
surance by adoption of so-called legal 
reserve methods. He says that twenty 
years ago it would have been practical 
to adjust rates upon a scientific basis 
“bit so far as many of these organiza- 
tions are concerned it probably is too 
late for them to do so now in justice 
to their entire membership.” He con- 
tinues : ; 

“I have about come to the conclusion 
that the only honest thing for. most fra- 
ternal orders and assessment associa- 
tions to do would be to frankly admit 
that they were only selling term insur- 
ance; that the term for which they could 
do this at the rates charged had now ex- 
pired; dissolve the organization and dis- 
tribute its assets among its members and 
advise them to apply for life insurance, 
if still insurable, in some legal reserve 
company that is able to guarantee the 
future integrity of their protection.’ 

Called a Grave Error 


He concludes his pamphlet as follows: 
“Fraternal life insurance associations 
have made a grave error in abandoning 
the field of pure protection on the term 
plan, for which there is and always will 
be a demand and a field in which they 
have had but little competition from the 
commercial companies. Being devoid of 
those technical complications that are 
necessarily involved in a business that 
combines investment with protection, the 
granting of term insurance does not call 
for that degree of technical knowledge 
and administrative skill which is avail- 
able to an established commercial life 
insurance company, but which a fraternal 
order will never be able to develop under 
asystem of political administration. The 
net result is that, even though they were 
not already handicapped by a large num- 
ber of old members paying inadequate 
rites for their protection, they would 
still be unable to give legal reserve life 
insurance on as favorable terms as it is 
actually being granted by most commer- 
cial legal reserve companies. 

“And it is also doubtful whether rates 
now adopted that are theoretically ade- 
quate will prove sufficient in actual prac- 
lice; and, failing to be sufficient to meet 
futtre liabilities, the right reserved in 
their contracts to collect additional as- 
sessments may not have to be exercised 
When the necessity therefore arises.” 


























AD OF FRANKLIN AGENT 
James Goddard, Denver agent for the 
ranklin Life, uses the newspapers to 
alvise all life underwriters whose com- 
Panes do not write juvenile insurance 
‘0 bring applications to the Franklin, 
where full first year’s commission will 
* paid and instant service. On one 
ase there was a premium of $455. The 
ranklin does not issue less than $1,000 
Rromigg than $5,000 on one life on: these 

s. 
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Life Company Uses 
Airplane To Advantage 


SPEEDS UP AGENCY VISITS 





Bankers’ Reserve Plane Introduced By 
Assistant Treasurer Preston; South 
Dakota Wins Agency Contest 





Falling in line with the tendencies of 
the day, W. G. Preston, Jr., assistant 
treasurer of the Bankers’ Reserve Life, 
has introduced the airplane as an aid 
to greater efficiency in the company’s 
progress. The plane, which is a speedy 
Travelair equipped with a Challenger 
motor, has attracted a great deal of at- 
tention. The company’s name can be 
identified in large letters beneath the 
lower wings and the fuselage carries the 
Bankers’ Reserve crest prominently on 
both sides. 

A feature of the company’s aggressive 
program of agency expansion was the 
recent contest between the Pennsylvania 
and South Dakota agencies. To help 
celebrate the victory which was won by 
the South Dakota organization under the 
leadership of R. E. Walpole, Mr. Pres- 
ton and a number of his home office 
associates journeyed from Omaha to 
Yankton, S. D. Many of the agents, be- 
fore enjoying the banquet which was 
paid for by the defeated Pennsylvania 
contingent, took rides in the plane. 

Mr. Preston, who is one of the most 
enthusiastic devotees of aviation among 
insurance executives and who is himself 
a pilot, has this to say regarding the use 
of the airplane in the company’s affairs: 

“It goes without saying that the in- 
creased use of the airplane by busy exe- 
cutives is but the natural trend of prog- 
ress. When it is possible by use of a 
plane to do a morning’s work, leave the 
office and reach agencies within a radius 
of several hundred miles in time for a 
good afternoon meeting and then fly 
back after dinner, the saving in time 
and nervous energy is so great that no 
one who has tried it would willingly 
go back to the older and slower meth- 
ods. This is but one of the many uses 
to which the company can adapt the 
airplane. The time is not far distant 
when we will use it as casually and regu- 
larly as we have been accustomed to us- 
ing the Pullman and the sedan.” 





WILLIAM T. McINTYRE DIES 

William T. McIntyre, one of the 
founders of the Sun Life of Canada, died 
in Toronto last week at the age of sev- 
enty-seven years. At the time of his 
death Mr. McIntyre was one of the old- 
est living employes of the company, hav- 
ing been with it fifty-three years. 


Agent R. C. Newman, 
Others, Purchase Bank 


WAS OWNED BY CALDWELL & CO. 





Guaranty Bank & Trust Co. of St. Louis 
Once Known as the Insur- 
ance Bank 





Control of the Guaranty Bank & Trust 
Company, St. Louis, Mo., has been 
acquired from Caldwell & Company of 
Nashville, Tenn., by Robert C. Newman, 
ace producer of the Missouri State Life, 
and a group of associates who are promi- 
nent in the boot and shoe and leather 
business. 


The deal is said to have involved 
$200,000 and included about 1,000 shares 
of stock. Stock purchased from other 
persons gives Newman and his group 
more than 1,200 of the 2,000 shares of 
the bank’s stock. 


M. E. Singleton, former president of 
the Missouri State Life, organized the 
bank in 1925. It was originally known 
as the Insurance Bank. It had $250,000 
capital and surplus. 
_ In 1928 a trust department was organ- 
ized and name was changed to Guaranty 
Bank & Trust Co. In a report made on 
October 4, 1929, the bank had $200,000 
capital, $82,029.28 in surplus, profits and 
reserves and deposits of $2,413,617.56. Its 
banking quarters are on the ground floor 
of the Missouri State Life home office 
building. 

Newman has been with the Missouri 
State since 1915 and for years has been 
its leading personal producer. Prior to 
joining the Missouri State Life he was 
with the Prudential and in 1914 led that 
company’s field forces as a producer. 


HOME LIFE’S SCHOOL 





Starts Here on November 4; A. H. Myer, 
Formerly With Y. M. C. A., Will 
Be in Charge 

The Home Life has just announced a 
further step in the development of its 
program of expansion in New York and 
the metropolitan area. 

In November the company will begin 
to conduct its own school for life under- 
writers who enter the service of its va- 
rious agencies. This school will be un- 
der the direction of Arthur H. Myer, 
formerly educational director of the Na- 
tional Y. M. C. A. 

The course will cover twelve weeks, 
with six hours each week. It will cover 
the essentials of life insurance and life 
insurance selling and will be closely re- 
lated with the day by day field activity 
of the men taking it. The faculty will 
be made up of a group of outstanding 
life underwriters who are affiliated with 
the Home Life in New York. 

In addition to the regular faculty, Dr. 
S. S. Huebner will be a guest lecturer 
and will give a series of six lectures of 
two hours each. The first course will 
begin on November 4. 





NEW UNION CENTRAL MANAGER 


James M. Woodhouse, late of the firm 
of Woodhouse & Jenney, has been ap- 
pointed manager of the Union Central 
Life in Boston, succeeding Elmer E. Sil- 
ver, resigned. Mr. Woodhouse is well 
known to the insurance men of Boston 
having been connected with the Aetna 
Life and Phoenix Mutual. He has been 
an active supporter of the Boston As- 
sociation of Life Underwriters. Lloyd 
K. Allen, who has been connected with 
the Union Central in Boston for twenty- 
nine years, will continue as associate 
general manager. 








“The Appeal of Value Knows no Boundary, 
and 
Quality speaks a Universal Tongue” 








New England Mutual Life Insurance Co. 


Boston, Mass. 
Chartered 1835 











LN.L JUVENILE CONTRACTS 


CAttractive to buyesr~ 
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1851 BERKSHIRE LIFE INSURANCE COMPANY 1929 





In establishing connections with a life insurance company, the personal 
€quation of its official family is of paramount importance to the prospective 
agent. The Berkshire Life Insurance Company of Pittsfield, Massachusetts, 
0 4 a well-earned reputation for a co-operative spirit between the Home 

ce and the Field Force that is of inestimable value to the success and 


Ppiness of its representatives. 


"Ask any Berkshire Agent” 
BERKSHIRE LIFE INSURANCE 


[_ Pittsfield, Massachusetts 


COMPANY 


1851 
FRED. H. RHODES, President 


THE COLONIAL LIFE INSURANCE Co. 
, of America 


Insurance in Force 


Over ONE HUNDRED MILLION DOLLARS 


Home Office: Jersey City, N. J. 
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The 
Right Club 


SATISFACTORY insuring of the public cannot be 
done with one policy contract any more than a 
good golf game can be played with one club. 
Every individual has personal aims, needs, and 
circumstances to be considered and the field man 
who serves him properly must have a comprehen- 
sive line of policy arrangements at his disposal. 
The field men of the AEtna Life are equipped to 
give this personal consideration because their equip- 
ment consists of policy arrangements for every possi- 
ble individual need. They can honestly consider 
what a man should have, for they know they can 
serve him—and accurately—no matter what needs 


the consideration brings to light. 


IT PAYS TO BE AN &ZTNA-IZER 


AAtna Life Insurance Company 


Hartford Connecticut 
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Dr. Huebner Talks To 
Mellor & Allen Agency 


RUNNING WEEKLY MEETINGS 
Dean of A. C. L. U. Spoke Last Week 
On Life Values; Taxation and Life 
Insurance This Week’s Topic 





Dr. S. S. Huebner, professor of insur- 
ance and commerce at the University of 
Pennsylvania, spoke last Wednesday 
evening to the Mellor & Allen Agency, 
Inc, general agent for the Home Life 
in Philadelphia. His address on “Life 
Values” was the fourth of a series of 
weekly talks arranged for this year for 
the members of the Mellor & Allen 
Agency. The subject for the meeting 
this week was “Taxation With Particu- 
lar Emphasis on Its Effect on Life In- 
surance.” 

Dr. Huebner stressed the many values 
which each man as a living entity rep- 
resents to others, and condemned the 
lack of foresight of the man who con- 
serves his property against loss and fails 
“to subject his estate, namely, his time, 
to scientific organization and handling.” 

He prophesied that the insurance man 
of the future would be an appraiser of 
life value just as the banker is the ap- 
praiser of property today. “The reali- 
vation of the need for capitalization of 
life values in the future by the public 
wil be taken for granted,” said Dr. 
Huebner. “The insurance man will have 
to know more about his business than 
he does today and his role will be that 
of the expert who will advise how much, 
what kind, and the need for sufficient 
protection.” 

Dr. Huebner emphasized the point that 
on the average only 10% of a man’s 
economic worth is represented by prop- 
erty and nearly 90% by his character, 
initiative, health, ability to carry out 
plans to a conclusion and vision. “We 
protect our property without question,” 
he said, “and is it not an indisputable 
economic fact that we should capitalize 
the most important worth we _ have, 
namely, our life value?” 





DIRECTOR IN MANY COMPANIES 





Activities of George W. Allan, President 
of Great West Life; Will Be Hon- 
ored By Agents 
George W. Allan, K.C., president of 
the Great West Life of Winnipeg,, Can- 
ala, holds directorships in numerous 
Canadian institutions, besides being an 
officer of many others. His company is 
planning to honor him in November with 
an unusual volume of business. The 
agents’ goal is for $12,000,000 production. 
Mr. Allan became a director of the 
Great West Life in 1904 and when Presi- 
dent Macdonald retired in 1926 was the 
Mmanimous choice for the presidential 
‘hair. He is a senior partner of a law 
im, chairman of the Canadian commit- 
ee of Hudson’s Bay Co., a director of 
the Canadian Bank of Commerce, Canada 
‘ftmanent Mortgage Corporation, Na- 
‘onal Trust Co., Northern Mortgage Co. 
toh aaa, Canada Cement Co., Mani- 
a Bridee & Iron Works, and of many 
other Prominent institutions. 
F € 1s also president of the Beaver Fire 
ona Co., vice-president of the Bel- 
: radian Real Estate Co., president 
C We All in Securities Co.; president of 
‘ ‘ Allan Farming Co., vice-president 
“tte Canada Land & Loan Co., and an 
es : other business houses. He rep- 
fC ed South Winnipeg in the House 
ommons from 1917 until 1921. 


In 


PENN MUTUAL TRUSTEE DIES 


tana! B. Stinson of Philadelphia, 
uf ay six years a trustee of the 
er etal died recently. During his 
eb ot service the Penn Mutual had 
re Gresidents. He had been a mem- 
sing the committee on agencies, real 
a and claims, and at the time of 
abe eath was a member of the com- 
fe on agencies. 




















2,000,000 
New Prospects 


Every Year 
&) 


< a million babies 
born every year—two million new 
prospects for N“NL fieldmen, 
whose kits are stocked with a 
complete array of policies for 
children, providing coverage from 
birth. 

NENL offers six juvenile policies 
—participating and non-partici- 
pating. These policies will assure 
many a college education, will 
start many a child on the path to 
financial independence, and will 
relieve many a family from hard- 
ship when funeral expenses, often 
accompanied by heavy costs of 
long illness, must be met. And 
every Child’s policy sold opens 
the door to more business for the 
agent. 

A new Baby Health Service 
available to NYNL fieldmen, in 
which a recognized authority on 
child health tells mothers how to 
care for their babies through the 
first 18 months, allows NYNL 
agents to sell these contracts 
under especially favorable circum- 
stances. 


“ 





POLICIES FOR CHILDREN: 


Child’s Educational Endowment 
Maturing at Age 18—Child’s 20 Year 
Endowment—Child’s 20 Payment 
Endowment at Age 85—Participat- 
ing and non-participating forms of 


each. 
© 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


0. J. ARNOLD, pacsiocnt 
STRONG~ Minneapolis Minn. ~ LIBERAL 


MORE THAN $300,000,000 INSURANCE IN FORCE 

































Heart Disease Leads In 
N. Y. Life’s Mortality 


FLU SECOND; THEN CANCER 





Company Paid $130,000,000 to Policy- 
holders and Beneficiaries First 
Nime Months of 1929 





Payments to living policyholders and 

to beneficiaries by the New York Life in 
the first nine months of this year amount- 
ed to more than $130,000,000. Of the 
total, more than $86,000,000 was paid to 
living policyholders while more than 
$44,000,000, including $1,734,000 double 
indemnity for accidental deaths, was paid 
to the beneficiaries of 10,997 deceased 
policyholders. Included within these to- 
tals were also dividend payments amount- 
ing to over $49,000,000. 
_ The death loss payments in this period 
included $2,505,902 paid or credited to the 
beneficiaries of 549 policyholders who 
died in the first year of insurance. 

In the same nine months the company 
had to decline 17,595 cases for more 
than $72,000,000 insurance on the lives of 
persons who were not insurable. 

The following statistics show the prin- 
cipal causes of death of policyholders and 
the number of years their policies had 
been in force. : 





Principal Causes of Death Lives 
BT SECT EE ee eee 1,907 
Influenza and Pneumonia............... 1,367 
Cam ee RUMNOEO Ss 2. 6. Co cce deamnes 1,153 
PMR 5 655.0.64:0 Hak Shs sdadeenkognneee 906 
PEI Gia one's cs cin cad wee cad Vaceeeeeales 679 
TI. ood oe conde cdpomemepeedten 655 
Dee OG 5 «43-33 chegedoaesmoar tua 564 
Diseases of the Arteries................. 309 
Le BN Fonds cc havewneectesepoace 214 
po EE ere er wet Tey ear" 228 
Diseases of the Digestive Organs........ 181 
Paha ¢ deakickcn dene vemeeeianen’ 99 
en 6c ois 6 ce bwedenceweca bude 90 
Be er 2,645 

PLS a. bas ve bade v oe enxedekn eens 10,997 

Years in Force Lives Insurance 


Re IR ISE YORE ois cic cca 549 $ 2,505,902 
Ree tt 2A OOF «nn cc ccvccs 502 2,446,056 
Died between 3 and 5 yrs. 1,626 9,202,171 
Died between 5 and 10 yrs. 2,518 11,827,693 
Died between 10 and 20 yrs. 2,557 10,298,269 
Died after 20 yrs........... 3,245 8,546,350 





10,997 $44,826,441 
Included in the above were 1,316 wo- 
men insured for $2,534,175. 


ATLANTIC LIFE APPOINTMENTS 





New General Agents at Newark and 

Minneapolis; Partnerships Formed 

At Macon and Tampa 

Two new general agents have been 
appointed by the Atlantic Life of Rich- 
mond. One of them is D. H. Szerlip, 
general agent at Newark, N. J., suc- 
ceeding Andrew O. Kiefer, who recently 
resigned. Mr. Szerlip, who has had ex- 
tensive life insurance experience in New 
Jersey, has been in the real estate and 
general insurance business in Newark. 

E. A. Griffith has been appointed gen- 
eral agent at Minneapolis with territory 
covering the entire state of Minnesota. 
He has just moved there from Lexing- 
ton, Ky., where he was engaged for sev- 
eral years in the general insurance busi- 
ness with the firm of Griffith-Tipton. 
Previous to his general insurance work 
Mr. Griffith represented several life*com- 
panies including the Mutual Life and 
the Bankers Life. 

Two new partnerships have also been 
announced by the Richmond company. 
R. L. Troy, general agent at Macon, 
Ga., has formed a partnership with his 
uncle, W. B. Troy, formerly a_sales- 
man for an automobile company. L. B. 
Taylor, who has been operating the 
Tampa, Fla., agency since the death of 
George B. Davis, will line up with E. G. 
Simmons, formerly a life salesman at 
Norfolk, Va. 





Earl W. Ames of Oneonta, N. Y., has 
been promoted to the position of assis- 
tant manager of the Oneonta office of 
the Metropolitan Life. 
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Millions “Lest” By Sun; 
But Is Buying Heavily 


T. B. MACAULAY NOT WORRIED 


President of Canadian Company Goes 
Into Market and Increases Holdings 
Following Stock Debacle 


One phase of the stock market fluctua- 
tion which especially interested life in- 
surance men this week was how much 
money “on paper” the Sun Life of Mon- 
treal lost during the past week. The Sun 
Life is the largest individual stockholder 


T. B. MACAULAY 


in four of the great public utilities of 
America. At one time it owned 44,000 
shares of American Tel. & Tel. and that 
holding may have been increased since 
the publication of that figure, although it 
is known that the president of American 
Tel. & Tel. told President Macaulay of 
the Sun Life that he preferred that the 
Canadian life insurance company buy no 
more A. T. & T. stock, the administra- 
tion of the A. T. & T. preferring that 
the holdings have as wide a spread as 
possible. The American Tel. & Tel. ex- 
perienced a big drop. Consolidated Gas 
is another big holding of the Sun Life. 
Increasing Holdings 

While the Sun Life has had a paper 
depreciation of its securities of millions 
of dollars in the past week or so Presi- 
dent Macaulay is not worried but is in 
the market buying new holdings. This 
developed when the Boston News Bu- 
reau sent him a wire on Tuesday ques- 
tioning the Sun Life president as to what 
he thought of the break in the market 
and asking if he had anything to say 
relative to the investment policy of the 








per $1,000. 
Income—Non-Medical. 


Are you Interested in an agency? 
you all about it. 


Concord, New Hampshire 








Also $5,000 ‘‘Preferred Risk’’ Policy—high value— low premiums; age 35, $19.91 
Endowment age 85—Juveniles age 10 years and upward—Monthly 


Insures and assures your client’s future and yours 


Our Vice-President, Eugene E. Reed, will tell 
Write him direct—and directly. 


UNITED LIFE and ACCIDENT INSURANCE COMPANY 


A POLICY YOU CAN SELL! 


Our Company offers complete protection. 


$5,000 


ALL IN ONE POLICY 


ie, I So 55 w 56.0.0 5555.40 5008000sh gn 4Keo 
Certain accidental deaths........ 


Accident Benefits $50. per WEEK for fifty- two weeks 


$25. per WEEK thereafter 
JNon-cancellable) 


Disability Income, Waiver of Premiums, etc. 


Thee 


000 
15,000 


eheetereesecs 








INQUIRE 














UNIT SUPERVISORS 


Provident Mutual Appoints H. J. Cronin, 
C. K. Hicks, G. H. Dike, H. L. Moul- 
ton, E. E. Beekman and Others 

The Provident Mutual has appointed 
the following unit supervisors: : 

Harold J. Cronin and C. K. Hicks, 
New York; Herbert L. Moulton, Chi- 
cago; George H. Dike, Cleveland; Elmer 
E. Beckman, Los Angeles; A. F. Gillis 
and J. F. Shindell, New Jersey; Charles 
S. Peck, Eastern Pennsylvania. 

The Unit Supervisory plan allocates a 
definite responsibility to the supervisor 
who heads each unit or group. He 
stands or falls by the success of the 
unit. His job is to see what he can do 
through increased production on the part 
of the older men and, more important 
still, through recruiting additional agents 
who are good producers. 


GETS 15 YEAR SENTENCE 


Carl G. Hockett, an insurance man of 
Uxbridge, Mass., was sentenced to fif- 
teen years in jail on a charge of rob- 
bing a national bank. This despite the 
plea of four hundred citizens that he be 
given clemency. Many wept when the 
sentence was imposed. His friends had 
offered to raise $2,800 to make reim- 
bursement for the amount stolen in the 
hold-up. 











company. In reply Mr. Macaulay wired 
as follows: : 
“This crisis squeezes out inflation 
caused by over-speculation, and we have 
taken the opportunity largely to increase 
our holdings, and we are still buying.” 


Provident ‘Mutual 


Founded 1865 


Life Insurance Company of Philadelphia 


The Wall Street Smash 


(Continued from Page 1) 


panies being permitted to make invest- 
ments in common stocks. A survey of 
the situation showing both earnings and 
yield on the present price of stocks 
would seem at least to make this an 
inopportune time to extend investments 
very far in this direction, even were it 
permitted by law.” 


Demand for Loans 


The Wall Street toppling of values 
touching many margin investors resulted 
in an increased number of people going 
into insurance offices all over the United 
States, seeking loans on their policies. 
In one day twenty-five such requests for 
loans were received by the leading 
‘branch office of one of the important life 
insurance companies in this city. The 
head of the conservation department of 
the company said to The Eastern Un- 
derwriter: 


_“An interesting thing about these poli- 

cies was that none of the face values 
was for over $10,000. In most instances 
the policies were for $5,000 or less. We 
do not try to discourage loans under 
these circumstances because we do not 
believe it is good business to do so. A 
person is entitled to a loan on his policy, 
but we let the requests for loans go 
through the ordinary course of events. 
In other words, we do not rush pay- 
ments.” 


In some offices of the country, how- 
ever, a special effort was made to get 
the cash to the applicant, especially 
where they put up a good hard-luck 


—_. 
—.:2 


story to the effect that they would bh 
ruined financially if they we-e unable to 
put their hands on their funds without 
waiting several days to get their money. 
In several instances managers or gen. 
eral agents advanced the cash out of 
their own pockets. 

In cases where loans are expedited 
somewhat one of the large companies 
will advance up to $2,000 in this way, the 
rest of the loan having to take its time 
by going through the regular routine, 


Investment Trust Angle 


One of the interesting angles to the 
present situation is the number of news- 
paper articles being written about the 
investment trusts, some of which are 
owners of life insurance stocks. The 
most pessimistic investment trust article 
comes from the pen of Roger W. Bab- 
son. Mr. Babson says: “I belicve the 
situation will not be finally cleared up 
until these investment trusts and finance 
companies are compelled to make public 
statements of their holdings and are 
compelled to have their accounts publicly 
examined as are the accounts of the 
banks today.” He also said the invest- 
ment trusts “were the greatest factor in 
bulling the Dow Jones averages to their 
fictitious heights and they will likewise 
be the greatest factor in accelerating the 
decline to the extent that the present 
prices may look very high a year from 
today.” 

Some of the other economists do not 
take such a pessimistic view of invest: 
ment trusts, but all feel that they had 
something to do with the prices of se- 
curities reaching such a high level before 
the debacle. 





ATLANTIC IN CONNECTICUT 


Richmond Company Continues Expar- 

sion Policy; Now Operating Also in 

Indiana and Minnesota 

The Atlantic Life is now entering Cor- 
necticut and Abraham A. Feinberg has 
been appointed general agent for the 
state with headquarters at Hartford. He 
has been engaged in the general insur- 
ance and mortgage business in Hartford 
for the last eight years. . : 

Connecticut is the sixth state which 
the Atlantic has entered this year in Its 
expansion program, the others being 
New Jersey, Ohio, Illinois, Missouri and 
Arkansas. In addition, the company 
now established in Indiana and Minne 
sota, where they were formerly licensed 
but not actually operating. 





PLAN LIFE INSURANCE SUNDAY 


A committee of underwriters in Cal 
fornia are making plans for the obser 
ance of a Life Insurance Sunday. }" 
committee will ask Governor C. C. Youtg 
to officially declare a Sunday early tf 
1930 as Life Insurance Day throughot! 
the state. Life men will then be calle 
upon to secure the co-operation of - 
gymen and others to bring the subjec 
before the public. 

—— 








ee ee ee ee 


However Hard 


a Life Insurance Agent may work to produce business, 
his chances of success are better when he represents 
a fine old institution such as the 





Massachusetts Mutual 
Life Insurance Company 
Springfield, Massachusetts 


Organized 1851 


More Than a Billion and Three-Quarters of Insurance in Force 
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Conway Thinks Certain 
Common Stocks Can 
Be Bought by Life Cos. 


CONFERS WITH 4 PRESIDENTS 








Superintendent Goes to Rescue of Crit- 
ical Security Situation; His State- 
ment to Press 





Superintendent Conway of the New 
York Department electrified the life in- 
surance community on Wednesday of 
this week and caused wide comment in 
Wall Street when he called presidents 
of important life insurance companies 
into his office for a conference about the 
sagging securities market and told them 


that he was going to recommend to the 
legislature that the insurance code be 
amended to permit the buying by life 
insurance companies of certain common 
stocks. Life insurance companies doing 
business in this state cannot buy com- 
mon stocks, 

The first intimation that this confer- 
ence was to be held came over the stock 
ticker as Mr. Conway had told a Dow 
Jones reporter earlier in the day of his 
contemplated move. 

The life insurance presidents who were 
at the Department meeting were: Ed- 
ward D, Duffield, Prudential; Thomas I. 
Parkinson, Equitable Society; Darwin P. 
Kingsley, New York Life; and David F. 
Houston, Mutual Life. Frederick H. 
‘Ecker, Metropolitan Life, was in Col- 
umbus, O., and that company was not 
represented. The conference began at 
2:30 o’clock and lasted for a little more 
than an hour. 


Mr. Conway’s Tuesday Statement 


At its conclusion Superintendent Con- 
way gave this statement to the re- 
porters ; 

“There has been such a drastic read- 
justment of the prices of the leading 
common stocks of the country that l 
took the opportunity this afternoon to 
recommend to the insurance companies 
the purchase of such stocks. In addition 
I called into conference the heads of the 
largest life insurance companies available 
mn this state. These life insurance com- 
panies were unanimous in their belief 
that the values of many of the leading 
common stocks had been readjusted to 
the point where they should be pur- 
chased, Unfortunately they felt that un- 
der the law of the state of New York 
4 at present their hands were tied. I 
stated to them that I would recommend 
fo the next legislature of the state of 
New York an amendment to the statute 
80 as to permit the purchase of the lead- 
ng common stocks of the country by 
le insurance companies for investment 
purposes. The life insurance presidents 
who were at the conference offered to 
ttlurn tomorrow afternoon and confer to 
ee if there was any way in which under 
the present statute they could make pur- 
chases,” 


No Further Meeting of Presidents 
There was no meeting of life insurance 
Presidents on Wednesday, the day fol- 
owing the meeting in Mr. Conway’s of- 
™ None of the presidents attending 
€ conference gave out statements to 
‘ewspaper reporters. One president who 
: not want to be quoted said: “The 
- frence had a good effect psychologi- 
‘ly.’ Another company said: “We 
gy not object to a modification of 
law to permit buying of certain 
ocks if it were carefully mapped out.” 
Conway Interview in World 
the yesterday morning’s “World” Su- 
y ttendent Conway was quoted by a 
“i York “World” reporter as follows 
the « asked if he would go ahead with 
the Proposal to submit to the legislature 
question of permitting life insurance 
™ Panies to invest in certain common 
Ocks ; 
te I shall submit the proposal to 
the L Sislature in January. I believe 
€gislature should consider the ques- 


tion. Many of us have been opposed 
to it, but it seems there might be some 
provision to give directors more latitude, 
particularly where insurance company 
funds would be valuable in stabilizing 
conditions and preventing a_ general 
spread of disaster. 

“Of course the present emergency is 
over. Anything that might be done 
would have to be surrounded with the 
most careful restrictions under the most 
rigid supervision.” 





MAJOR J. B. MOODY, JR., RESIGNS 


Major James B. Moody, Jr., has re- 
signed as superintendent of agencies of 
the Columbian National Life, which po- 
sition he has held for seven years. He 
has not announced his future plans. 





CLARK A. MOORE APPOINTMENT 

The Aetna Life has opened a general 
agency in Oakland, Cal., with Clark A. 
Moore in charge. He was formerly as- 
sistant general agent to E. H. Lestock 
Gregory, San Francisco. 





Frank P. Manley, president of the In- 
dianapolis Life, entertained his agents 
at the Indianapolis Athletic Club a few 
days ago. 





_ The Bankers Life of Monmouth, III, 
is reorganizing. 


THE COST OF A DAY’S DELAY 





$4,000 Lost Because of Life Applicant's 


Postponement of Examina- 
tion One Day 

Innumerable cases in life insurance 
history prove how important it is that 
a man applying for insurance be exam- 
ined as soon as possible after he signs 
the application. A recént case written 
by an Occidental Life agent at Cedar 
Rapids, Iowa, brings home the point with 
surprising clarity. 

_According to “The Occidental Bulle- 
tin,” in September the agent wrote an 
application on the life of an electrician 
for $2,000 endowment at 85 with double 
indemnity. The applicant paid the first 
premium in cash and agreed to be ex- 
amined next day at 4 p.m. At the time 
stated the agent called him up and found 
that the applicant had been electrocuted 
at noon while cleaning one of the trans- 
formers. It then became his sad duty 
to return to the beneficiary the premium 
instead of a check for $4,000. 





VERMONT ASSOCIATION MEETS 

The Vermont Association of Life Un- 
derwriters held a meeting at Rutland 
last Friday and a meeting and banquet 
at Montpelier that evening. M. E. Se- 





CONSTANT 


Great American 
Indemnity Company 


New Pork - 


Surety Bonds 





lecman, trust division officer of the Am- 
erican Bankers’ Association and Roger 
B. Hull, managing director of the Na- 
tional Life Underwriters’ Association, 
addressed the underwriters on the sub- 
ject of trusts. 





MISSOURI 
STATE 
LIFE 


Lhe Progressive Company 





Million. . : 











N Thirteen Years, the Mis- 
souri State Life has grown 
from One Hundred Million Dol- 
lars of insurance in force to 
over One Billion Two Hundred 
It took twenty-four 
years to reach the first hundred 
million. .. The Company to date 
in 1929 is 30% ahead of its paid- 
for production over the same 
period last year! 





HILLSMAN TAYLOR, PresweNtT 
St. Louis, Missouri 











Admitted Assets Over 
$131,000,000.00 


Insurance in Force Over 


$1,200,000,000.00 











Caruatlttsro 
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LIVE HINTS FOR BUSINESS 
GETTERS@ 
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Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effickency 


An Ann Arbor, 
Mich., agent of the 
Indianapolis Life, 
Ward D. Peterson, 
uses a unique method 
in securing the names of children 
through which it is possible for him to 
write considerable educational insurance. 
He finds that approaching prospects up- 
on the subject of their children usually 
brings .a very pleasant interview, if not 
an application. 


A Unique 
Method of 


Prospecting 


A birthday club for children was orig- 
inated by him in the Ann Arbor Daily 
News. The ages used are from five to 
fourteen years. The children furnish 
their age and date of birth to the news- 
paper. On the date of their birthday 
the paper prints their names. This gives 
Mr. Peterson a wonderful record of chil- 
dren; and as he also uses the newspapers 
thoroughly as a source for other pros- 
pects, he avers that he is never at a loss 
for names. 

5 


A ticklish problem 

the career of a 
new agent is taken 
up by the Provident 
Mutual “Notes,” 
which tells of a “Strangers for Ten Min- 
utes” method extensively used by many 
of its agents. We will suppose a gentle- 
man with considerable business experi- 
ence to have connected himself with a 
life insurance company. He asks his 
general agent whether he should go to 
see his friends or whether he should call 
upon strangers. In the majority of cases, 
doubtless, the general agent counsels 
him that he should not confine himself 
to either class but should interview both 
friends and strangers. 

Suppose him to have called upon an 
old friend whom he has known for ten 
or fifteen years or more. Now we don’t 
have to guess what goes on in the mind 
of the friend. He already knows or learns 
for the first time in the course of the 
interview that the agent has just taken 
up life insurance work. He knows that 
the agent wants to write him. 
cases he will have no clear idea that he 
needs insurance. His mind jumps to the 
idea that he is going to be asked to do 
something he doesn’t want to do. He 
will have to say no and he wants to say 
it in as friendly a way. as possible. Asa 
result of this he will really give very 
little attention to what his friend the 
agent is saying. His attention is 95% 


How To in 
Canvass 


A Friend 


given to the problem how he can say no, 


without hurting his friend’s feelings. 
Now suppose the agent to begin his 
conversation something like this: “Tom, 
[ want you to do me a favor. I want 
you to treat me for the next ten minutes 
as if we were entire strangers meeting 
for the first time. There is something I 
want to tell you. I want you to listen 
to it on its merits just as if it were a 
total stranger who was speaking. I think 
it will interest you on its merits. If it 
(loesn’t interest you at the end of ten 
minutes tell me so as if we were strang- 


In most. 


ers and then we'll forget all about it and 
go on being friends as before.” 

When the new agent makes this state- 
ment he takes his friend completely by 
surprise, and as the surprise wears ofi, 
its place is taken by a feeling of relief. 
The prospect appreciates the outstanding 
courtesy of the statement. It leaves him 
entirely free to speak his mind without 
having to bother his head as to whether 
his reply will be sufficiently friendly. He 
can talk with the same freedom he could 
to a perfect stranger. The result is that 
he gives his undivided attention to the 
statement his friend is making. 
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A Chattanooga 
agent has found it 
lucrative to scatter 
literature such as 
blotters and Nation- 
al Advertising reprints around the town. 

In the “Phoenix Mutual Field,” he 
says: 

“We hire a boy for $1 a day on Sat- 
urdays when school is open and on Fri- 
days and Saturdays in the summer. He 
spends all of his time placing a blotter 
and an advertising reprint in every of- 
fice and public place in the city. Due to 
this distribution we have noticed a great 
deal of response to these reminders. 


“So many people whom our agents call 
on advise them that they know us by 
the blotters we leave them. In some 
cases we have found coupons from the 
bottom of these reprints sent in for in- 
formation, and we know they are those 
that we have given out because they 
bear our address. Just recently several 
nice cases have been closed in which 
these circulars took an ‘important part. 


“One of these was a case in which the 
agent was soliciting one of his prospects 
and had finished- using some of the re- 
prints and laid them -on another desk. 
The man who was sitting at the desk 
began to read the repririts and became 
interested: Result: A: $5,000 Retirement 
Income at age 55. 


“In another. instance one agent had 
been trying for a long time to get some 
additional business from Mr. X (an old 
policyholder) and one day recently called 
on him and Mr. X* got out one of our 
reprints to discuss it with the agent: A 
complete revision of all his policies and 
this application was the result.” 

This underwriter says, “If the use of 
reprints will accidentally bring the re- 
sults mentioned what will they do if 
used systematically from day to day?” 


Finds 
Publicity 
Lucrative 


* * * 


Because of the re- 

A Problem cent popularity of 
Created By... monthly income iin- 
Monthly Income surance many policy- 
holders have bought 

it to the exclusion of other forms and 
feel assured that they are fully pro- 
tected, says the “New England Pilot.” 
In many cases there is no “clean-up” 
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Eighteen Million Plus on the 
‘Lives of Policy Holders 


January 1, 1929, to July 31, 1929, inclusive 
Percentage of Total New Life Insurance. . . 25 
Total Number Applications on Lives of 


Total New Life Insurance on Policy 


$18,208,394 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Des Moines, Iowa 











fund provided, and here is a valuable 
entering wedge for the live underwriter. 

A case was pointed out recently in 
the New England company in which the 
agent evidently ignored the vital need 
for a reasonable amount to be payable 
in one sum at death or maturity. The 
company paid a claim in which the pro- 
ceeds of a $5,000 policy were made pay- 
able by the insured to the beneficiary 
under the second option, thereby pro- 
viding his widow an assured but very 
small monthly income. 

When the policyholder died it was dis- 
covered that this was all the insurance 
he had and that his beneficiary, being 
in urgent need of ready cash to meet 
unavoidable debts, would receive no ap- 
preciable payment. An embarrassing sit- 
uation for all concerned! 

It is absolutely out of the question 
for the company to break or modify its 
own contract made with its late mem- 
ber. And yet precisely that contract, 
entered into with a worthy object in 
view, is working a severe hardship on 
the beneficiary. The rapidly gaining 
popularity of income insurance may well 
tend to increase unfortunate states of 
affairs such as this unless the agent is 
on his guard. It is easy to guard against 
such a contingency while the insured is 
alive; but wholly out of the question 
after his death, 











TO BROKERS 


GUARANTEED INCOME 
POLICY in any amounts 
without medical examination 
—worth your while to inquire 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


W. H. JONES, Mgr. 


110 William Street 
New York City 
Beekman 5058-6691 








HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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its service broadens. 


34 Nassau Street 


DAVID F. HOUSTON 
President 





“In This Way We Measure” 


LIFE INSURANCE COMPANY may well measure its 
success by the good it performs rather than by great 
Through eighty-six years THE MUTUAL LIFE 
INSURANCE COMPANY OF NEW YORK, the “first American Com- 
pany,” has measured its success by the scope, manner and 
degree of its service. In such a way it is measuring now as 


Issuance of contracts of all standard forms, substantial 
dividends, income settlement provisions, Disability and Double - 
Indemnity Benefits, and prompt payments and practices for 
convenience of members are embraced in its present service. 


It welcomes as field representatives those who know that 
success is:according to the natural law of compensation—that 
the best comes to those who give out the best of themselves. 


The Mutual Life Insurance Company 
‘of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-Preside:i' 


and ' 
Manager of Agencies 
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Many Distinguished Insurance Men 
At Funeral of Late Pres. L. F. Butler 


kimple Services at Church; Several Automobiles and Trucks Needed 
for Flowers Which Came From All Parts of Country; 
Hundreds of Letters and Telegrams of Condolence 
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The funeral of Louis F. Butler, late National; F. Robertson Jones, Associa- 





resident of the Travelers Insurance Co., 


vas held on Saturday, the services be-- 


ng at St. John’s Episcopal Church and 
he burial being in Cedar Hill cemetery. 
‘he church was crowded, many of the 
nost distinguished insurance men in the 
ountry being present, and the rector, 
he Rev. William T. Hooper, conducted 
, simple funeral service. The church was 
lled with flowers and in the cortege to 
he cemetery were four limousine wag- 
pns and two five-ton trucks, required to 
ransport the hundreds of floral pieces 
sent to Hartford from all parts of the 
jnited States and Canada. A blanket 
bf violets was draped over the casket and 
he grave was lined with ferns. More 
han 250 floral pieces covered the slope 
n the cemetery where Mr. Butler was 
buried. Special traffic officers were fur- 
lished by the police under the super- 
‘ision of Capt. Brazel of the Hartford 
olice and Chief Grogan of the West 
artford police. 
Travelers Offices Closed 

The entire Travelers organization 
hroughout the country suspended busi- 
ness for the day; the home office build- 
ng and eighty-four branch offices and 
30 service offices in the United States 
nnd Canada were closed. The company’s 
roadeasting station, WTIC, was silent 
or a number of days following Mr. But- 
er’s. death. 


The active pallbearers consisted of Mr. 
Butler’s three sons, James G., Richard 
. and William F., and Daniel Read, 
sistant secretary of the company, who 
as been with the Travelers for a quar- 
er of a century, and was closely asso- 
lated with Mr. Butler and his family. 
The following were the honorary pall- 
bearers ; 

Directors of the Travelers companies: 
harles C. Beach, John L. Way, Arthur 
. Shipman, Francis T. Maxwell, L. Ed- 
Mund Zacher, William BroSmith, Elijah 
. Johnson, Charles L. Spencer, Jr., L. 
farsden Hubbard, Daniel G. Wing, 
eo. G. loster, Everett C. Willson, 
ames L. foward, William C. Skinner. 
Officers: Vice-Presidents. Bertrand A. 
rage, Walter G. Cowles, Robert J. Sul- 
ivan, H. [1. Armstrong, Howard A. Gid- 
lings and Robert H. Williams; Benedict 
D. Flynn, secretary; C. D. Rarey, comp- 
roller; Dr. Thomas H. Denne, superin- 
endent medicine and hygiene depart- 
ent; David N. Case, chief adjuster, 
ife, Accident and Group Claim depart- 
ment; John McGinley, general manager, 
ew York city; W. Witcher Keen, man- 
ger, Richmond, Va.; Frederick K. Gas- 
on, borough agent, New York city; 
torge \V. Johnson, general agent, New 
ork City, 

E. D. Duffield, president, Prudential 
‘surance Co., Newark, N. J.; H. B. Ar- 
ow President and counsel, the Midland 
— Life Insurance Co., Columbus, 
++ Jesse S. Phillips, president, Great 
merican Indemnity Co., New York city. 
Howard P. Dunham, insurance com- 
hissioner of Connecticut; Morgan B. 
agi president Aetna Life Insurance 
" obert W. Huntington, president, 
F necticut General Life Insurance Co.; 


‘dward Milligan i ix In- 
urance Co, gan, president, Phoenix In 


Mayor Walter E. Batterson, Clifton L. 
a Dr. Joseph B. Hall, Dr. - Wil- 
orter, Lucius F. Robinson and 
A Rev. William T. Hooper. 
ah others seen in the church were 
D =f Ives, penitent Aetna (Fire); 
suid wll Vice-president Aetna (Fire) ; 
ne — Schaak of the — Lie: 
ay M. Bissell, president Hartford 
i J. H. Vreeland, Scottish Union & 


tion of Casualty & Surety Executives; 
Clarence W. Hobbs, National Council. 

The ushers were Robert Safford, Gor- 
don Kuehner, Charles Feree, J. O. Hoo- 
ver, Tracy W. Smith, Dudley Grey and 
Arthur G. Spring. 

Three Special Cars From New York 

So many local Travelers representa- 
tives went to the Butler funeral that 
three cars were filled, the train leaving 
Saturday morning. Among those who 
were on the train and who were not 
Travelers men were Albert W. Whitney, 
National Bureau of Casualty & Surety 
Underwriters; Jesse S. Phillips, Great 
American Indemnity; Carl Schreiner, re- 
insurance man; T. U. Lyman, Aetna 
Life; James A. Beha, International Ger- 
manic Trust Co., and C. C. Nadal, Fidel- 
ity & Casualty. 


The Travelers delegation follows: 

C. P. Reid, O. Reiul, E. H. Young, E. A. 
Willoughby, A. C. Squires, Harry Persell, R. M. 
Koepke, E. C. Sherwood, E. J. Rose, Geo. Rowe, 
W.°G. Gilbert, H. B. Johnson, J. E. Gossett, 

. Parker Waite, W. A. Coley, 


W. W. Starbuck, Joseph Book- 

Sisley, Herman Robinson, O. 
Girard, G. E. Peterson, E. R. Mills, R. W. Mc- 
Clasky, H. L. Fulton, W. S. Smith, B. H. Leef, 
T. P. August, Miss Trunck, B. H. Dobbin, C. S. 
Ayres, Dave Niver, H. W. MacConnell, David 
Brown, Jr., S. Lounsbery, M. Knighton, D. P. 
Tozier, R. N. Haines, C. C. Cook, John W. 
Thomas, Sheril Smith, O. A. Hendrian, J. W. 
Cole, Louis Reichert, Theo. R. Good, G. W. 
Johnson, W. R. Collins, A. W. Terhune, James 
G. McGrath, W. S. Warner, W. J. Moran, G. V. 
Catuna, H. W. Rierl, T. Sullivan, Louis Klinger, 
Ed. Probstein, J. C. Murphy, C. A. Blake, E. 
H. Hord, John McGinley, A. J. Markel, W. M. 
Scully, W. B. Clarkson, Geo. Stout, J. H. Mar- 
cell, Walter Brinckerhoff, W. L. Radcliff, 
John Foley. 


Some of the Messages Received 

Hundreds of letters and telegrams of 
condolence, most of them addressed to 
William BroSmith, acting president and 
charter vice-president of the Travelers, 
were received. Extracts from some of 
them follow: 

Albert Conway, Superintendent of In- 
surance, New York state: 

His passing is a distinct loss to the insurance 
world. His efforts were always constructive, 
forward looking and uplifting. He puts into 
daily practice the highest concept of the re- 
lationship of the insurance companies to the 
public. His life and character were an in- 
spiration to all with whom he came into con- 
tact. -[ sincerely mourn ‘his untimely death. 

Frederick H. Ecker, president Metro- 
politan Life: ~ 

I-am greatly distressed to learn of the pass- 
ing of President Butler whose successful admin- 
istration of your great company h&as_been so 
well recognized throughout: the insurance world. 

Darwin P. Kingsley, president New 
York Life: 

With all believers in sound life insurance, I 
join in expressing admiration for your deceased 
chief, Louis F. Butler, in expression of regret 
over his untimely death and in assurances of 
sympathy with the sorrow of his associates. 

Jesse S. Phillips, president Great Am- 
erican Indemnity: 

In all my ‘contacts with him, first as super- 
intendent of insurance and later in my more 
intimate associations with him as general man- 
ager of the National Bureau, my admiration 
and respect for him constantly increased. One 
could not help but be impressed with his pleas- 
ing personality, his great ability and his won- 
derful vision. A clear thinker, a close student 
of the business, with a most remarkable, keen 
insight into its various ramifications—it is no 
wonder that such a man became a great leader 
in that business. As an executive he had few 
equals. He was always frank in the discussion 
of his views and willing to listen to the view- 
point of others, but, nevertheless was firm and 
outspoken in his convictions when he had once 
reached a conclusion. Rarely did he reach an 
opinion respecting any matter until he had 
made an exhaustive study of the subject and 
his conclusions reached in this manner became 
with him fixed principles. 

Henry Cole Bates, secretary Associa- 
tion of Life Insurance Counsel: 

The executive committee of the Association of 
Life. Insurance Counsel meeting in New York 
today has directed me on its, behalf and on 
behalf of the association to express to you and 
through you to the Travelers Insurance Co. Mr. 
Butler’s associates and family our deep regret 
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ew York Life 


Dyrectors 


The success of any Company is primarily a matter of 
management—that is, of MEN. Following is a list of 
Directors, New York Life Insurance Company, the most 
recently elected being Calvin Coolidge: 





LAWRENCE F. ABBOTT 


Director Valentine & Co. 
JOHN E. ANDRUS 


Manufacturer 


Commission Dry Goods 

MORTIMER N. BUCKNER $Chairman of Board, New York 
Trust Co. 

THOMAS A. BUCKNER Vice-President 
NICHOLAS MURRAY BUTLER. Pres’t Columbia University 
CALVIN COOLIDGE | Former President of the United States 
GEORGE B. CORTELYOU Pres’t Consolidated Gas Co. 
WALTER W. HEAD Pres’t State Bank of Chicago 
CHARLES D. HILLES.. Insurance Manager 
ALBA B. JOHNSON Retired, Philadelphia, Pa. 
PERCY H. JOHNSTON .. .Pres’t Chemical Bank & Trust Co. 


WILLARD V. KING Chairman Advisory Board, Irving 


DARWIN P. KINGSLEY .... President 
RICHARD I. MANNING... . Farmer, Columbia, So. Carolina 
JOHN G. MILBURN 
GERRISH H. MILLIKEN 
FRANK PRESBREY 
JOHN J. PULLEYN 
FLEMING H. REVELL 


Deering, iviiiuken & Co. 

Frank Presbrey Co., Advertising 
Pres’t Emigrant Ind. Savings Bank 
Fleming H. Revell Co., Publishers 


{ Chairman of Executive Committee, 
GEORGE M. REYNOLDS Continental 


Illinois Bank & Trust Co., Chicago 
HIRAM R. STEELE Steele, DeFriese & Steele, Lawyers 
JESSE ISIDORE STRAUS. President R. H. Macy & Co., Inc. 
RIDLEY WATTS __.. Ridley Watts & Co., Dry Goods 


Commission 











NEW YORK 
LIFE INSURANCE 
COMPANY 


MADISON SQUARE 
NEW YORK, N. Y. 


DARWIN P. KINGSLEY 


President 
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to learn of Mr. Butler’s death. For many years 
he was an honorary member of this association. 


A. Duncan Reid, president Globe In- 
demnity : 

I am sure I am expressing the views of all 
my colleagues and associates in the casualty 
business when I say that history will record 
him as outstanding individual of real construc- 
tive ability during a period when such an indi- 
vidual was exceedingly necessary in the evolu- 
tion of our business. 


Norman R. Moray, president Southern 


Surety: 

To my mind Mr. Butler was the outstanding 
genius of our business and his achievements in 
the last ten years have been as outstanding as 
himself. 


William A. Law, president Penn Mu- 
tual: 

His loss will be keenly felt by all identified 
with American Life insurance. The real con- 
tribution which he made to the business is ex- 
emplified by the development of your company 
and will endure in testimony of his outstanding 
ability. 

W. G. Curtis, president National Cas- 
ualty: A 

One of greatest men the insurance business 
has ever known. 

Thomas I. Parkinson, president Equi- 
table Life Assurance Society: 

He will long be remembered as a man who 
earned for himself a conspicuous place in the 
insurance world. 


Charles W. Gold, president of Ameri- 


can Life Convention: 

The insurance interests of the country have 
lost a constructive genius and wise counselor 
and a leading American Life Convention com- 
pany has lost its splendid chief. ; 

Senator Isaac Miller Hamilton, presi- 
dent Federal Life: 

The Federal family admired his personality, 
appreciate his marked ability and the great 
contribution to the cause of life insurance which 
he made, 


Walter Le Mar Talbot, president Fi- 


delity Mutual: 

The passing of President Butler brought deep 
sorrow into the Fidelity Mutual’s household. 

William B. Joyce, chairman National 
Surety: 

The officers of this company knew and valued 
Mr. Butler’s great attributes in the highest pos- 
sible way, and we join in sending to your or- 
ganization over which he so ably presided our 
sincere sympathy. ' 

Benjamin Rush, president Insurance 


Co. of North America: * 

Mr. Butler held such an outstanding position 
in the field of insurance that his death will be 
a shock to the vast army which has benefited 
by his activities. . 

William H. Sargeant, president Massa- 
chusetts Mutual: 

Your company has lost an able leader and I 
have lost a personal friend. . 

R. J. Hillas, president Fidelity and Cas- 
ualty: : 

Men of his kind are rare. It is not easy to 
fill their places and often they are never filled. 


F. Highlands Burns, president Mary- 


land Casualty: f 

The insurance business has lost one of its 
outstanding figures. The monument to his 
memory is the record of your companies since 
he became president. ’ : d 

Albert Short, president Girard Life: 

His influence will be felt for many years to 
come and his memory will be cherished not only 
by his personal friends but by all engaged 
in the business. . : 

Henry Abels, vice-president Franklin 
Life: : 

He was a man whose life accomplished much 
of benefit to humanity. : . 

Henry S. Nollen, president Equitable 
of Iowa: 

He leaves an enviable record of able lead- 
ership in varied lines of insurance. a 

Joseph Button, former Virginia com- 
mussioner: 

A great insurance leader he leaves behind a 
wonderful record of achievement and a host of 
sorrowing friends. ' 

J. B. Reynolds, president Kansas City 
Life: 

For more than thirty years I knew him as a 
fine character and an outstanding life insurance 
man. 


G. S. Nollen, president Bankers Life of 
Iowa: 

He leaves a splendid record of outstanding 
constructive achievement which will continue to 
be an inspiration not only to those closely as- 
sociated with him but to all who knew him. 

George T. Wight, manager Associa- 
tion of Life Insurance Presidents: 

Mr. Butler truly was an outstanding figure in 
the insurance world, not only because of his 
thorough knowledge of all branches of the busi- 
ness, but also because of his remarkable display 
of executive capacity in directing the affairs of 
the: Travelers companies. His record and that 
of the Travelers, which ran so closely parallel 
during his entire business career, speak for 
themselves. Unostentatious as he was, I always 
sensed his deep interest in this association and 
appreciated the many things he did for us, and 
his passing is a real loss to us. 


Frank G. Morris, president Standard 
Surety & Casualty: 

He was such an ideal character and such an 
executive as is seldom found in the insurance 
business; conscientious in all things, a man of 
fortitude, progressive in nature and action, pos- 
sessing great vision. His passing is a tremen- 
dous loss to the insurance world. 


Carl Heye, president Guardian Life: 

I admired him not only for his signal accom- 
plishments in the field of life insurance but also 
as a man of high character, great intellectual 
power and public spirit. 

Henry D. Appleton, deputy superin- 
tendent New York state: 

He was a master in his business, loyal to 
his company and loyal to his friends. His 
friendship was always unselfish, and when you 
sought his advice you knew that you could 
count upon it, and that he could and would 
put himself in your place. 


Charles H. Neely, U. 


Ocean: 

An able leader, respected and loved by all of 
his colleagues. 

F. Robertson-Jones, Association of 
Casualty & Surety Executives: 

. He was a great and good man whose loss to 
insurance generally is irreparable. 

Clarence L. Ayres, president American 
Life of Detroit: 

The world of insurance has lost a friend and 
able advocate whose influence will carry on 
throughout the generations to come for sound 
insurance and upright principles. 

W. C. Potter, president Preferred Ac- 
cident: 

The insurance business as well as your com- 
pany loses a master mind. 

Col. C. W. Seabury, Marsh & McLen- 
nan: 

His splendid ability and fine personality will 
be greatly missed by your organization as well 
as by all Travelers agents. 


R. Howard Bland, president U..S. F. 
& G.: 


S. manager 


This is a terrible loss to the business. 

H. P. Jatkson, president Norwich 
Union Indemnity: 

The business loses one of its ablest charac- 
ters and one whose judgment has been wise 
and most helpful in our councils and the im- 
print of his splendid personality will long be 
with us. 2 

Byron K. Elliott, manager American 
Life Convention: 

The death of this great man is a tremendous 
loss to insurance and will be felt keenly by 
his friends and associates. . 

Frederick Richardson, U. S. manager 


General Accident: 

News of the death of Mr. Butler was received 
as we called to order a convention of our 
agents being held in Philadelphia. Your tele- 
gram was read to the assembled agents and 
by a rising vote they send to the staff of the 
Travelers and to Mr. Butler’s family their sin- 
cerest regrets of the passing of one who has 
filled such an important post in the casualty 
insurance field. Mr. Norie-Miller, our general 
manager of Perth, Scotland, was present and 
personally sends his regrets at your bereave- 
ment. 

Alfred Hurrell, vice-president Pruden- 
tial: 

He was a great man and a good friend. 

L. R. Swezey, president Phoenix In- 
demnity: 

The loss of his forceful personality will be 
keenly felt not only by your company but by the 
entire insurance fraternity. 


H. G. Scott, vice-president Reliance 
Life: | 
_ His passing, is a significant loss to the entire 
insurance fraternity. 

R. R. Brown, 
Surety: 

His life was of inestimable value and we are 
sensible of an irreparable loss. 

James A. Beha, former Superintendent 
of Insurance and now chairman of the 
International Germanic Trust: 

It is with great regret that I learn of the 
death of Mr. Louis F. Butler, president of the 
Travelers Insurance Companies. He was one 
of the greatest insurance men that it was my 
pleasure to come in contact with while Super- 
intendent of Insurance of this state. He was 
not only a great company executive but was also 
a great citizen and appreciated that the insur- 
ance business owes the public a duty. While 
successfully conducting his companies from the 
stockholders’ point of view he also had the 
foresight to give consideration to the public 
needs and the rendering of public service. The 
insurance world suffers a great loss in his death. 
I mourn his death as the loss of a great friend. 


Some Others Who Sent Messages 


Among others outside of the Travelers 
organization who sent telegrams were F. 
J. O’Neill, president of Royal Indemnity; 
Charles H. Holland, president Independ- 
ence Indemnity; W. D. Van Dyke, presi- 
dent Northwestern Mutual; Richard H. 
Thompson, third vice-president Mary- 
land Casualty; C. E. Hodges, American 
Mutual Liability Insurance Co.; George 
D. Webb, Chicago; C. A. Craig, Chatta- 
nooga; Claris Adams, Detroit; Julian 
Price, president Jefferson Standard; A. 
E. Childs, president Columbian National; 
E. I. Low, president Home Life; Fred 
H. Rhodes, president Berkshire Life; 
Leighton McCarthy, president Canada 
Life; Seward Prosser, chairman Bankers 


(Continued on Page 42) 
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SERVICE 


is the basis of insurance 
underwriting today. 

This Agency is a pioneer 
in the modern method of 
rendering 


SERVICE. 


S. SAMUEL WOLFSON, 
General Agent 
Berkshire Life Insurance Co. 
Suite 1609—225 West 34th St., 
New York 
*Phones PENnsylvania 6778-6879 
“We Grow As We Serve” 











~ THIS IS YOUR 


“THRIFT PLAN” 
The THRIFT PLAN is tite 


Insurance proposition and be. 
longs in Life Insurance hands, 
mf have placed it, into those 


The THRIFT PLAN as 2 sate 


approach presents Life Insurance 
from a new angle and thereby 
avoids the usual arguments of re. 
sistance. 


The THRIFT P LAN throws new 


light on Life Insurance and there. 
by brings out the hidden values 
of Life Insurance. 


The THRIFT PLAN is zife 1 


surance dressed up and served to 
the popular taste. 


This THRIFT PLAN is the onl 


one in operation devised for the 
benefit of regularly licensed Life 
Underwriters. Under this Plan 
you place the business with your 
own company, under your own 
name and only you, yourself, re- 
ceive all the credit as well as all 
the commissions and renewals. 


This THRIFT PLAN is yours. 
Use it! 
Call for further particulars at, 


Assured Thrift Service Inc. 

570 - 7th Ave., New York City 
Longacre 7611-7612 

If you wish to receive our interesting 


weekly bulletin send in your name an 
agency affiliations. 








FAVORABLY KNOWN 


From Portland, Maine, to Portland, Oregon, 
the Union Mutual is known as— 


The Friendly Maine Company 
A healthy growth is being experienced by this Company, 
which has maintained high ideals of service for 80 years. 


Union Mutual Life Insurance Company 


Portland, Maine 
Incorporated 1848 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 


CORtlandt 8300 


MANAGERS 


INSURANCE CO. 





Home Office, 50 Union Square, New York City 


—— a 





Uptown 


420 Lexington Ave.— LEXingion 6715 
245 Fifth Ave.— ASHland 1772 
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'L. Jones Chairman Of 
ain Bureau Committee 
w. T. GRANT IS VICE-CHAIRMAN 
nual Joint Meeting of Life Agency 


Officers and Bureau of Life Insur- 
ance Sales Research 





























































Frank L. Jones, vice-president of the 


Life qutable of New York, was elected 
be. hairman of the executive committee of 
ands, |MBie Bureau of Life Insurance Research 


t the convention in Chicago this week. 
-T. Grant, president of the Business 
Mens Assurance of Kansas City, was 
lected vice-chairman. The Bureau held 
ts meeting in Chicago this week jointly 
vith the Life Agency Officers. 

The Life Insurance Sales Research Bu- 
eau was launched into an important new 
ine of research at the Wednesday morn- 
ng session as a result of the display of 
figures on the production of full time 
gents during their first few months un- 
ter contract. The figures were based 
yon the experience of only two compa- 
ies and included only 700 agents in all 
pnd for this reason were not accepted 
vith any degree of finality by those pres- 


ent, 

However, led by Winslow Russell, vice- 
resident of the Phoenix Mutual Life, 
bnd M. Albert Linton, vice-president of 
he Provident Mutual, the Life Agency 
Oficers agreed that the figures were 
indicative of a result that would be of 
genuine value when the figures were 
made to include the experience of a 
arge number of companies. The Agency 
Officers voted almost unanimously to in- 
struct the Bureau to continue with its 
investigation and thus implied that their 
own experience would be made available 
for the survey. 

Henry E. Niles of the Bureau pre- 
ented the report and he urged each 
ompany to study its own figures as to 
he production of the new agents during 
thir first few months as a guide to 
uture success. He admitted in introduc- 
ing his tabulation that the figures were 
inadequate. 

Visual Educational Slides 


On motion of Oliver Thurman of the 
Mutual Benefit Life the Agency Officers 
unanimously approved the sending of a 
elegram of appreciation to the Hartford 
staff of the Research Bureau for their 
good work during the past year. Mr. 
wman was highly complimentary of 
the entire Research Bureau organization 
and congratulated John Marshall Hol- 
tombe, Jr., its manager, upon his excel- 
lent selections. 
Incidental to the exhibition of the new 
Visual educational slide films completed 
by the Bureau Mr. Holcombe announced 
that the executive committee of the Bu- 
tan has approved the announcement 
tht the production of slide films now 
definitely under way and that the nec- 
‘sary equipment and supplies can be 
burchased from the Bureau as needed. 
It was originally planned to have a guar- 
antee of more than subscribers to 
listify the production of the film, but 
this number has not been found neces- 
“ty, Mr. Holcombe said. 
The exhibition was made through the 
id of Fred Lyter of the Connecticut 
Mutval Life home office agency staff, 
Wio made a demonstration of the film 
% they are used in instructing a new 
‘ent in prospecting. A student of 
_ Northwestern University who is attached 
othe Louis Fohr agency of the Connec- 
tut Mutual in Chicago was the subject. 












OF cA Elementary Training Course 
Ri th he joint meeting of the Bureau and 
— y Life Agency Officers got under way 
An Edgewater Beach Hotel on Oc- 
J ny 29. There was not much discus- 







At the opening meeting Henry Camp 
wins agency head of the National Se- 
ity Life, Houston, followed Dr. Roy 
dem vis, who presented as his topic an 
bee ny training course for new 
eae He described and displayed an 
i; a Primer used by the agents. 


‘Harris declared that his recruits re- 
















SERVICE ... FIRST, LAST, AND LASTING 





SERVICE MEANS ACTION 








LANE LOGIC 


No. 3 of a Series 


Frank L. Lane, Brokerage Supervisor, is doing a good job. He 
will never tell you your case “looks good” unless that is a fact. 
will not tell you we will SURELY issue a policy, if he only hopes so. 
In other words, he gives you the picture as we have it, and “plays 
ball” by giving you the facts as he has them. Frank is frank. 


He is and we are as near to you as your telephone. 


THE LANE AGENCY 


HOME LIFE INSURANCE COMPANY | ASHLANo 
212 Fifth Avenue 
NEW YORK CITY 


He 


TELEPHONE 


asadds SNVEMW sOIAdsS 


7162 











SERVICE IS JUST A HABIT AT THE LANE AGENCY 








cently had been selling automobiles, ra- 
dios or some other tangible products and 
that his book was prepared so that a 
mechanically-minded salesman could un- 
derstand it. He asserted that his agents 
are product-minded just as the public is 
and that the public is waiting for life 
insurance to present its product intelli- 
gently. 

Earl Smith of the Equitable of Iowa 
explained a course prepared by his com- 
pany. H. G. Kenagy of the Research 
Bureau declared that unless life compa- 
nies dignify their home office educational 
department and reward their education- 
al instructors properly life insurance will 
be outdistanced by other fields in sales- 
man training. 

James A. Maclean of the Guardian de- 
clared that his company in its training 
course put special emphasis on the need 
of business management in individual 
agencies. 





LINCOLN BLDG. TENANTS 





Equitable Society and New England 
Mutual to Have Agencies in 
New Skyscraper 


One of the tallest of the new build- 
ings in the Forty-second street zone, New 
York City, is to have a number of life in- 
surance general agency tenants. That is 
the Lincoln Building at No. 60 East 
Forty-second street. Two agencies of 
the Equitable Life Assurance Society 
are to move there. They are the Leslie 
C. York agency, now in the Canadian 
Pacific Building, Madison avenue, and 
the Charles E. Bayliss agency, now in 
the Bush- Building on Forty-second 
street, a few doors east of Broadway. 
The Isadore Fried agency of the. New 
England Mutual, now located at No. 1440 
Broadway, will be in the Lincoln Build- 
ing. The structure will be ready for oc- 
cupancy in the early spring. 


RESEARCH BUREAU ELECTIONS 
The Life Insurance Sales Research 
Bureau at its joint conference with the 
Life Agency Officers in Chicago this 
week, announced the election of James 
A. McLain, superintendent of agencies 
of the Guardian Life; Jerome Clark, su- 
perintendent of agencies of the Union 
Central Life; and Dr. C. Denny, 
president of the Central Life Assurance 
Society of Iowa to its executive com- 
mittee. They succeed James A. Fulton, 
president of the Home Life; W. W. 
Jaeger, vice-president of the Bankers of 
Des Moines; and Robert K. Eaton, vice- 
president of the John Hancock. 





TO MEET NOVEMBER 11 
The board of trustees of the National 
Association of Life Underwriters will 
hold its first meeting under the regime 
of the new president, S. T. Whatley, on 
November 11 at the Yale Club, New 
York city. 


Praise for “The Gold Book” 


Among the many reviews of The Gold 
Book of 1929, published by The Eastern 
Underwriter, the following is from the 
“Fidelity Field Man,” published by the 
Fidelity Mutual Life: 

“If there is any phase of life insur- 
ance selling which is not covered in the 
Life Insurance Salesmanship edition of 
The Eastern Underwriter, 1929 issue of 
The Gold Book, we failed to find it in 
a review of this most interesting number. 
One hundred and thirty-two pages of 
this edition are filled with concrete worth 
while information on the manifold phases 
of life underwriting and these articles 
bear the names of the most prominent 
men in the life insurance world.” 


Agent Adam K. Miller of The Pruden- 
tial has been promoted to be an assist- 
ant superintendent in the Troy, N. Y., 
district. 











new prospects? 


60 John St., New York 


J. F. MacGrath, Jr. 
Brokerage Manager 





HAVE YOU EVER USED— 


The Fidelity’s unique “Book Lead” Plan for securing 


This plan of circularization has resulted in better than 
- 10% direct inquiries in New York City for many years. 


We have recently decided to offer this service to brokers 
and surplus writers under contract with this office. 


Come in and find out about it from our competent and 
experienced brokerage staff. 


Louis A. Cerf, Jr. 


Manager 


THE FIDELITY MUTUAL LIFE INSURANCE CO. 


Donald Bokee, Agency Director 


Phone: John 0385-6-7 


Sam Mishkin, F. N. Seeger 
Field Supervisors 











UNDERWRITING STRAWS 


R. B. Hull Sounds Underwriting Minds 
To See What Leaders in Insurance 
Are Thinking 
In his talk at Chicago this week be- 
fore the Life Agency officers, Roger B. 
Hull, managing director of the National 
Association, said he had written to thirty 
underwriters, leaders of thought, asking 
what are the pressing problems of the 
business. In brief this is his digest of 

the replies: 

Agents are looking to companies for 
better equipment and training. They 
are looking to the National Association 
and to the companies to correlate, stand- 
ardize and simplify the offered equip- 
ment. They are expressing confidence 
in the future of the American College 
of Life Underwriters, believing that the 
college will be a big factor in elevating 
standards of the production personnel. 

He also said underwriters are won- 
dering if the companies are keeping step 
with other industries in advanced sales 
methods; and whether the second hun- 
dred billion will not be placed on the 
books faster and more satisfactorily if 
a program of institutional advertising 
be adopted and if the under-insured Am- 
erican public will not become more ade- 
quately insured through general publicity 
and education of the public. Further- 
more, they are seeking ways to stop 
twisting and other tearing down me- 
diums. 

In conclusion Major Hull said: “The 
life underwriter of today is yearning 
to become in very fact a social engineer 
and to make a very truth out of the 
newly adopted slogan of our association 
‘Life Insurance—a Declaration of Finan- 
cial Independence.’” 








COLLEGE GIRL SELLS INSURANCE 


What may be achieved in life insur- 
ance by a voung college girl is. shown 
by the record of Selma R. Orlov, who 
signed a contract with the Farnsworth 
agency of the Equitable Society in July. 
1928. Working under the direction of 
Unit Manager Frank T. Alberts. she paid 
for above $100.000 covering thirtv-two 
lives during the succeeding twelve 
months. This years she is alreadv well 
on her wav toward aunalification for the 
Eastern Century Club. a creditable 
achievement, since she also continued her 
college course in Boston University last 
winter. 





ADOPTS UNIFORM DISABILITY 


Toseph B. Thompson. superintendent of 
insurance for Missouri. has notified all of 
the life insurance companies authorized 
to do husiness in his state that after Tne 
30. 1930, total and permanent disabilitv 
provisions of life insurance policies will 
not be anproved by the Missonri denart- 
ment unless thev conform to the reanire- 
ments adopted by the recent national 
convention of Insurance Commissioners 
held at Toronto, Canada. 





NEW AETNA GENERAL AGENCY 

Vice-President K. A. Luther of the 
Aetna Life announced last week the es- 
tablishment of a general agencv of the 
life denartment at Oakland, Cal., with 
Clark A. Moore as general agent. Mr. 
Moore has heen associate general agent 
of the Northern California agencv with 
headauarters at San Francisco forthe 
nast vear and a half. He has heen a 
first vice-president of the San Francisco 
Life Underwriters’ Association. 





TAYLOR ELECTED DIRECTOR 

President Hillsman Tavlor of the Mis- 
souri State Life has been elected to 
membershin on the board of directors 
of the St. Louis Municipal Opera Asso- 
ciation. 





Two ragged hoboes met on the road. 
One had been a salesman who believed 
10 a. m. to 4 p. m. with two hours out 
for lunch was a day’s work. The other 
fellow had never made any money either. 
—“The Kansas City Pacemaker.” 
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Calls American College 
A Youths’ Movement 


HUEBNER BEFORE LIFE OFFICERS 








Discusses Place of Educational Institu- 
tion in American Life Insurance; 
Sees Growing Need of Training 





To date more than one hundred candi- 
dates have received the C. L. U. degree 
of the American College of Life Un- 
derwriters the Life Agency Officers were 
told at their convention in Chicago this 
week by Dr..S. S. Huebner. He gave 
these reasons for the support of the 
college: 

“All of the objects of the American 
College are vitally related to the well- 
being of life insurance. Company of- 
ficials, general agents and managers 
should support so worthy a movement 
because they, of all persons, should have 
at heart the elevation of their field forces 
and the highest public esteem for the 
institutien of life insurance. The col- 


lege has set a standard for attainment, 
carefully thought out and _ reasonably 
comprehensive. All may wérk towards 
that. standard, thus benefitting them- 
selves as well as those they endeavor 
to underwrite. Those who reach the 
objective will certainly have acquired 
a substantial fund of knowledge as well 
as an enlarged vision and improved view- 
point. They will certainly recognize the 
need for continued study in their calling. 
Those who try and do not reach all of 
the objective, will nevertheless have 
gained a great deal beyond that which 
would otherwise be theirs. All will have 
made a substantial investment in them- 
selves and study and continued studv is 
the main investment that a life under- 
writer has the opportunity to make. The 
life value investment is the only_ real 
one in your calling as it is in mine. We 
need an objective to look forward to 
and this the College has endeavored to 
formulate. It is also endeavoring to mar- 
shall the educational institutions of the 
country to assist in the educational work 
that lies before your calling in the in- 
terest of a high ideal of service and 
preparedness and of a position of dig- 
nity as regards the public. 

“The American College of Life Under- 
writers is essentially a young man’s 
movement. Many in the calling are old- 
er and well established, and are the sur- 
vival of the fittest. They may not care 
to undergo the suggested program. But 
they should support the movement in the 
interest of the cause which they have 
represented for so many years. Our 
view looks ahead ten or twenty years 
just as the accountant visioned the fu- 
ture of his calling. If that is done, there 
can be no doubt that the movement 
must be regarded as a rich investment, 
both with respect to emolument as well 
as mental satisfaction. Everybody will 
be. the gainer.. As life underwriters do 
the right thing in the interest of public 
service, so the public will do the right 
thing to the underwriter. Such reciproc- 
ity is inevitable. But in every calling, 
the calling itself must take the initiative, 
and the public mind will then recognize 
and follow. Every business of a profes- 
sional or semi-professional nature will 
ip due course do what life’ underwriting 
has started to do. More than one dean 
of a business school has expressed the 
thought, when made acquainted with our 
College and its objects, that other busi- 
ness callings could well afford to. follow 
the example. Insurance companies ev- 
erywhere seem to be emphasizing edu- 
cation of salesmen in some form or an- 
other. The American College is doing 
the same thing for them, only in a 
larger and more comprehensive fashion, 
extending its influence to all sections of 
the country, and to all the mediums of 
educations. Life insurance has empha- 
sized the importance of obtaining its 
proper share of the American dollar. 





Agency Officers Talk 
On Co-Operative Ads 


VIEWS OF M. A. LINTON GIVEN 





This Publicity Means Forceful and Con- 
tinuous Presentation of Human 
Interest Aspect of Business 


At the meeting of the Life Agency 
Officers in Chicago this week the sub- 
ject of co-operative or institutional ad- 
vertising was discussed. The matter has 
been placed before a large number of 
companies, but no effort has been made 
to hurry the matter to a final decision. 
A number of medium-sized smaller com- 
panies have expressed a keen interest 
in the plan; and so have some of the 
larger companies. Among the speakers 
on the subject was M. A. Linton, who 
gave nine reasons why he believed in 
institutional advertising for life insur- 
ance. In brief the points he scored fol- 
low: 

1. Because institutional advertising 
will present forcefully and continually 
the great human interest story of life 
insurance in a manner comparable to 
the way advertising is presenting the 
automobile, the radio, household appli- 
ances, and the multitude of other lux- 
uries and necessities characteristic of 
our modern world. 

2. Because constant reiteration sup- 
plemented by striking pictorial material, 
will make prospects more responsive to 
the life underwriter’s presentation and 
thus enable him to write larger amounts 
of insurance with the same sales effort. 

3. Because it will tend to improve the 
service which the life underwriter ren- 
ders the public by leading the public to 
expect high grade specialized service. 

4. Because institutional advertising will 
tend to attract more high grade men to 
the business. Some of the copy should 
be prepared with precisely this end in 
view. 

Appeal to Women, Too 

5. Because we would like to see the 
life insurance business making greater 
progress when compared with the prog- 
ress of the country at large. We are in 
danger of being over-elated by the fact 
that the life insurance in force has 
passed the one hundred billion dollar 
mark. This total, huge as it is, is equiv- 








From now on the slogan will also be 
that life insurance underwriting should 
obtain its share of the educated person- 
nel.” 


alent only to a little more than the 
nation’s income for: one year. Only 
2.7% of the national income is being 
devoted to the payment of life insurance 
premiums. As far back as twenty years 
ago the percentage was about 2%. 

6. Because institutional advertising will 
tell the story of life insurance to women 
in a way that far exceeds what we are 
now doing. The wife at home is fre- 
quently the reason why the husband is 
inadequately insured. She would rather 
have the family income used to buy a 
new car, a new radio, a new fur coat or 
something equally attractive. The other’ 
industries are making a powerful appeal 
to the women through attractive adver- 
tising. Women control, or have a Say, 
with reference to the expenditure of a 
very large percentage of the national in- 
come of more than ninety billions. 

7. Because institutional advertising will 
tend to reduce costs by stimulating the 
sale of larger units of insurance; and 
by helping to reduce the lapse rate. 

8. Because it will improve the public 
understanding of the important part that 
the assets of life insurance companies 
play in the economic life of the nation, 
The better the public understanding of 
the functions and service of life insur- 
ance, the less the likelihood of the 
enactment of laws inimical to the inter- 
ests of the policyholders. 

9. Because the unit cost of an: ade- 
quate advertising campaign will be small 
when carried through on a cooperative 
institutional basis. 





NEW NATIONAL LIFE MANAGER 


James A. Miner Succeeds the Late 
George D. Alder As General Agent 
in Salt Lake City 


James A. Miner of Salt Lake City, 
Utah, has been appointed general mana- 
ger of the National Life of Vermont for 
Utah and Wyoming. Mr. Miner, who is 
a thoroughly trained and successful life 
underwriter, succeeds the late George D. 
Alder,. who was manager in this terri- 
tory for more than thirty-five years. Mr. 
Alder, a former president of the Nation- 
al Association of Life Underwriters, 
built up a high reputation for the Na- 
tional Life in this district, where he 
spent many years. . 








PRESIDENT TUCKER HONORED 

The Royal Union Life of Des Moines 
designated September as “President's 
Month” and celebrated it by writing $2,- 
810,000 new business in honor of Presi- 
dent A. C. Tucker. This is the largest 
amount ever produced by the company 
in one month. 











STATE MUTUAL LIFE 
ASSURANCE COMPANY 
OF 
WORCESTER, MASSACHUSETTS 














Announces the 
Extension of its Territory 
to the West Coast. 
and 
Its Entrance Into 
the State of Kansas 








INCORPORATED 1844 
and now in its 
EIGHTY-FIFTH YEAR OF SERVICE 
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NAMES— 
WORTH 
$2.82 EACH! 


Nearly two hundred thov- 
sand names were circularized 
under Fidelity’s lead service 
plan during the past year. 
















































































The average premium value 
of each name proved to le 
$2.82. 


Fidelity’s lead service has 
been in successful operation 
for nearly fifteen years and 
has afforded Fidelity agents 
an easier and more resultful 
selling program. 


More than $400,000,000 in- 
surance in force, Contracts 
available in thirty-nine states 


























































Write for Booklet 
“What's Ahead?” 


- pr inton MUTUAL LIFE 
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Peru’s Investment Law 
To Yield New Capital 

MUST INVEST FULL RESERVE 

Designed to Provide Capital for Indus- 


trial Development; Affects All Class- 
es of Companies 








Peru has enacted a new investment 
law which applies to all classes of com- 
panies the purpose of which is to pro- 
vide capital for’ industrial development 
of the country. One of the outstanding 
provisions of the law is that no foreign 
company shall be authorized to do busi- 
ness in the country if it cannot show 
that it has invested in the country 
amounts equal to that of the Peruvian 
company with the highest capital. 


Some of the provisions of the new law 
follow: 


The law of the 20th of November, 1901, 
is modified so that all life insurance com- 
panies, domestic or foreign, established 
or to be established in this country, are 
bound to invest, in addition to the de- 
posit of 20,000 Peruvian pounds, in the 
country the total amount of the tech- 
nical reserves on their policies issued on 
the territory of Peru. Agencies of for- 
eign companies and sections of domestic 
companies are subject to these provisions. 

The amount of the technical reserves, 
mentioned in the preceding article, shall 
be invested in the country either in real 
estate or in securities, bonds of the pub- 
lic credit institutions or municipalities or 
special national institutons whch have 
been fully registered in the Commercial 
Register. Said bonds have to be quoted 
on the Lima Exchange. Loans granted 
to policyholders on the policies to be 
regarded as investments under the pro- 
visions of this law. 

What Penalties Are 


If for any reason the companies, 

branch offices or agencies could not in- 
vest within six months after the end of 
the business year the entire amount or 
part of the amounts thus provided by 
this law, they are bound to deposit in 
cash the amount in question with the 
“Deposits and Consignments Office.” The 
Insurance supervision board has to su- 
pervise this procedure. 
_ If an insurance company invests dur- 
ing any one year an amount superior 
to the one provided by this law, such 
difference may be deducted from the 
amounts to be. invested in the following 
year. 

If a firm or a private person is han- 
dling insurance matters, or if through it 
policies are being written in companies 
which have not complied with all the 
Provisions of this law, the person shall 
pay as fine the amount of the license 
fee obtained by the government from 
the company which has shown the high- 
est profit during the year. The insur- 
ance companies’ supervision board shall 
collect this fine, which shall be paid to 
the government. 

The State is authorized to employ in 
the most important financial centers two 
men, who shall exclusively check the 
making up of the reserves of the life 
insurance companies and to supervise the 
investment of such reserves. 

Fire, Marine and Other Companies 

The government cannot authorize the 
operations of any fire, marine or other 
imsurance company if the latter cannot 
Prove that it has invested in the coun- 
try a capital of at least 30,000 pounds in 
Peruvian currency. No foreign company 
(agency or branch office) shall be au- 
thorized to work in the country if.it can- 
not show proof of having invested in the 
country equal to that of the Peruvian 
company with the highest capital. 

ire, marine and other insurance com- 
mg Peruvian or foreign, as well as 
peracies or branch offices established or 
© be established in the country, are 
eon to form a reserve fund by setting 
sh. i 20% of their profits. This fund 

all serve as guarantee funds to the 


Thirty Payment Life 
‘Fits Young Man’s Needs 


THREE DISTINCT ADVANTAGES 


Price Not Much Higher Than Ordi- 
nary Life, and Sets Definite 
Goal in Payments 


The German Republic has disliked the 
Dawes Plan of Reparations because 
under it their payments to the Allies 
were to continue over an indefinite per- 
iod, declares the “Agency Bulletin” of 
the Union Central Life, and for the same 
reason young men oftentimes dislike the 
idea of ordinary life insurance for it 
guarantees no relief from the burden of 
paying premiums, even after the pro- 
ductive period of one’s life is past. 

The thirty payment life contract has 
three salient features in particular which 
make it particularly appealing to young 
men who may not be financially situated 
to invest in limited payment policies with 
a shorter premium paying period. 

In the first place, as mentioned, this 
policy sets a definite limit to the period 
of time over which premiums must be 
paid, getting away from the big objection 
the younger man has to ordinary life. 
The young man who is purchasing life 
insurance is not particularly pleased with 
the outlook when he knows that his pre- 
mium notices are going to keep coming 
until death puts an end to them and 
matures his policy. The insured sees a 
limit to the demand which will be made 
on him for the creation of his estate 
which makes the whole proposition take 
on a rosier hue. 

Secondly, the premium paying period 
under the thirty-pay contract purchased 
by a young man generally coincides 
closely with the period in his life over 
which he may naturally expect to have 
sufficient earning power to purchase the 
protection. Since the young man cannot 
judge whether he will be among the few 
who continue to earn after 65, it is well 
for him to have his insurance estate 
safely settled and paid for by the time 
he reaches that age. 

In the third place, the period of pay- 
ments extends over a long enough period 
that the difference between the annual 
sum necessary to build a paid-up policy 
in thirty years and the ordinary life pre- 
mium for the same age is so slight as 
to be scarcely any obstacle at all in the 
way of the prospective purchases. His 

premium payments are generally reduced 
in number and a definite goal is in his 
view. Yet the increase in cost is so 
little that he is not likely to shy away 
from the idea of a limited payment policy. 

The prospect who is thirty-five years 
of age.or under has not reached the limit 
of his productive powers. If he igs 
married and has a family, the chances 
are he does not feel it possible to invest 
in a policy that would require a short 
premium paying period, desirable though 
such a policy might be. A ten, fifteen 
or even twenty pay policy is out of the 
question, because, for the amount that 
he can afford to set aside each year for 
premium payments, he cannot obtain 
enough protection under one of these 
contracts. If he has been considering 
an ordinary life policy as within his 
means, the difference between it and a 
thirty pay life is so small as not to make 
an appreciable difference to him. 


TO INSTRUCT IN PROGRAMING 

J. J. Seide, sales promotion manager 
of the Security Mutual Life of Bingham- 
ton, N. Y., is being sent to New York 
City by his company to instruct repre- 
sentatives in the metropolitan area in the 
modern uses of programing life insur- 
ance. Seide is the compiler of a plan- 
ning blank which has been used with 
great success by the Security. 














assured up to an amount of 100,000 Peru- 
vian pounds. After this amount has been 
reached the reserve funds shall continue 
to be increased by amounts not less than 
5% of the profits. 








MARYLAND!?! 
General Agency Positions Open at 
FREDERICK CUMBERLAND ROCKVILLE 
HAGERSTOWN WESTMINSTER 
Excellent territory—Special Direct Contract 
Whole-hearted Home Office Co-operation 
GEORGE WASHINGTON LIFE INSURANCE CO. 
Charleston, W. Va. 

















THE EUREKA-MARYLAND ASSURANCE CORPORATION 
BALTIMORE, MARYLAND 
Incorporated 1882 


Issues all modern forms of Life Insurance, ineluding Industrial, Ordinary 
and Group 
J. N. WARFIELD, President 

















PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent connection with an old 
well established company with a progressive management and an un- 
equalled dividend record, it will be to your interest to investigate our 
proposition. 

Address, 

PERMANENT, 
Care of The Eastern Underwriter, 110 Fulton Street, New York City 

















The Columbian National Life Insurance Company 


LIFE, ACCIDENT and HEALTH INSURANCE 


Columbian National Policies make selling easier. 


Policies backed by one of the very strongest companies in the country, having ample capital, 
surplus and highest standard of reserves. 


Exceptional opportunity is offered to salesmen of 
character and ability. Communicate at once with 
Agency Department, 77 Franklin Street, Boston. 








ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


in the City of New York 
Non-Participating Policies Only 
Over 76 Years of Service to Policyholders 
Good territory for personal producers, under direct 
contract 
HOME OFFICE 


156 Fifth Avenue New York City 
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INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 


Established 1899 
HERBERT M. WOOLLEN, President 
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WALL STREET AND INSURANCE 

The Wall Street situation held the in- 
terest of everybody in the insurance bus- 
iness this week. It made a lot of dif- 
ference in surpluses, and there was some 
heavy buying of stocks by fire and cas- 
ualty companies in the belief that the 
market offered bargains. 

Superintendent Conway’s conference 
with presidents of four large life com- 
panies and his statement that he would 
recommend a change in the law permit- 
ting wider latitude in the buying of se- 
curities was discussed from one end of 
the country to the other in life insur- 
ance circles. It made a splendid im- 
pression in the financial and industrial 
field and with the general public. The 
life insurance business generally is divid- 
ed as to whether life companies should 
buy common stocks. 





SELF-INSURANCE 
What looks like a concerted drive 
against the spread of the activities of 
self-insurers has been started by the Na- 
tional Association of Casualty & Surety 
Agents. Spurred on by a revelation of 


conditions by H. W. Schaefer, New York 
City agent, this association has put the 
problem directly up to the insurance 
companies. The accusation is frankly 
made in a report by Mr. Schaefer, first 
presented at the White Sulphur Springs 
meeting, that the companies themselves 
are helping to spread the self-insurance 
evil by their indifference. He declares 
that they have placed their building busi- 
ness with self insuring contractors, over- 
looking the insuring contractor entirely. 
For instance, two prominent insurance 
companies had their new buildings erect- 
ed by a building contracting concern 
which is a self-insurer. Mr. Schaefer 
presents a strong argument here. The 
insurance companies have a retaliatory 
weapon and he feels they should use it. 
That weapon is to patronize their 
friends, and not those who withhold in- 
surance from stock companies. 

There is no doubt that the subject 
of self-insurance is one of the biggest 
in the production field. And if Mr. 
Schaefer does nothing but bring the sub- 
ject into the open he has made a good 
stroke. 


Zacher New ‘Travelers President 


Chief Financial Officer of Company Succeeds Late Louis F. Butler; 
Celebrated His Twenty-fifth Anniversary This Month; 
Meeting Held Yesterday 


L. Edmund Zacher was elected presi- 
dent of the Travelers Insurance Co. yes- 
terday, succeeding the late Louis F. 
Butler. Mr. Zacher, who has been chief 
financial officer of the Travelers, com- 
pleted a quarter of a century’s service 
with the company on October 10. 

Mr. Zacher was born in Hartford and 
was graduated from the Hartford Pub- 
lic High School in 1895. Soon after he 
entered the service of the Charter Oak 
National Bank, leaving the same year to 
enter the employ of the Farmers & Me- 
chanics Bank where he remained nine 
years. 

On October 10, 1904, he joined the 
Travelers as secretary to President Dun- 
ham. In 1910 he was made assistant 
treasurer of the Travelers, and became 
treasurer in 1912. He was made a di- 
rector in 1915 and vice-president and 
treasurer in 1922. 

Mr. Zacher, in addition to being vice- 
president and treasurer and a director 
of the Travelers companies, is a trustee 
of the Hartford-Connecticut Trust Co., 
the Connecticut River Banking Co., the 
Travelers Bank & Trust Co., and the 


metropolitan branch of the Chase Na- 
tional Bank and a trustee of the So- 
ciety for Savings, Hartford. He is also 
a member of a number of important 
finance and holding committees and 
holds other positions of financial re- 
sponsibility. 





Auto Meeting in December 


A general meeting of companies writ- 
ing automobile insurance will be held 
probably during the first week of De- 
cember in New York City to consider 
the report of the committee of execu- 
tives, which is now being sent out con- 
fidentially to practically every automo- 
bile underwriting fire company in the 
country. This report took many months 
of effort to prepare and contains sug- 
gestions for reorganizing the present 
national conference. 





WILL VISIT NEW YORK 
Ancel Earp, Oklahoma City president- 
manager of the Ancel Earp insurance 
agency, accompanied by Mrs. Earp, left 
early in the week to visit home offices 
at Baltimore. Before returning they will 
go to New York for a short period. 








The Human Side of Insurance 
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Hervey Laird, at one time editor of 
“The American Agency Bulletin,” pub- 
lished by the National Association of 
Insurance Agents, and also assistant sec- 
retary of the association, is now secre- 
tary of the Chamber of Commerce at 
Lakeland, Fla. Recently the Inspiration 
Pictures Corporation sent a company to 
Lakeland and vicinity to have some pic- 
tures taken on Tampa Bay. The officials 
of the town went out to watch the pic- 
ture taking and also posed themselves 
with the leading woman, Lupe Velez. It’s 
all in the way of publicity for Lakeland. 
In the picture (shown above) and read- 
ing left to right are: Ira C. Hopper, 
president, Lakeland Chamber of Com- 
merce; W. F. Reid, vice-president, Lake- 
land State Bank & Trust Co.; W. F. 
Sneed, local manufacturer; Miss Velez; 
Hervey Laird; C. I. Dwiggins, mayor 
of Lakeland. The two men with hats 
on are members of the company. 

x * x 

Sherman E. McNamara, recently ap- 
pointed general agent of the Provident 
Mutual in Buffalo, was in the banking 
business for seven years and left a re- 
sponsible position in the ‘credit depart- 
ment of the Citizens Commercial Trust 
Co. for army service, becoming a sec- 
ond lieutenant in the flying corps. He 
then became treasurer and_ assistant 
manager of the Merchants Mutual Cas- 
ualty Co. of Buffalo. Later, he went 
into life insurance. He and Harvey 
Weeks, then general agent of the Provi- 
dent Mutual in Buffalo and now with 
the Central National Hanover, New 
York, were friends and when Mr. Weeks 
went with the trust companv McNamara 
succeeded him with the Provident as 
general agent at Buffalo. Mr. McNam- 
ara belongs to the Buffalo Athletic Club, 


Transit Valley Country Club and other 


organizations. 
x Ok 

Charles D. Hilles, New York State 
manager of the Employers Liability and 
vice-chairman of the Republican Nation- 
al Committee. has returned from Europe. 
While abroxd he motored throuch Ger- 
mnv, and also visited Holland, Scotland 
and London. 

k x x ; 

Ralph Blanchard of Columbia Univer- 
sity is making a study of factors in au- 
tomobile insurance rate making. 





BOSTON UNDERWRITERS MEET 

The Roaston Life Underwriters’ Asso- 
ciation held its annual Hallowe’en lunch- 
eon vesterdav noon. October 31, at the 
Raston City Club. G. Gilson Terriberry 
of the Beers & DeLong agency of the 
Mutual Benefit Life in New York City 
was the main speaker. 


Austin Kinnard, of Booker & Kinnard, 
largest agency operators in Kentucky, 
is at the Kentucky Baptist Hospital, re- 
covering from injuries suffered two 
weeks ago, at his camp at Shepherds- 
ville, where he suffered two broken ribs 
when his horse refused a fence and 
pitched him off. It was typical of the 
determined Mr. Kinnard, that he arose 
from his fall, remounted, and forced the 
horse to take the jump, before calling it 
a completed incident. Later examination 
showed the broken ribs and he went toa 
hospital. Office attaches stated that he 
was sitting up on Oct. 28, and would be 
able to go home in a few days, the dan- 
ger period of pneumonia developing, 
having passed. 


2. 8 


Howard E. Ryan, actuarial adviser of 
the Canadian Royal Commission investi- 
gating automobile insurance rates and 
their reasonableness, will visit Massachu- 
setts next week with the members of 
the commission. It is reported that 
among others who will be called upon 
will be Wesley E. Monk, now counsel 
of the Massachusetts Mutual Life, and 
formerly insurance commissioner of 
Massachusetts. In Boston the commis- 
sion will certainly be able to get an ear- 
ful about automobile insurance rates. 


* * * 


John H. Scott, Brooklyn general agent 
for the Home Life of New York, belongs 
to the New York Society of Mayflower 
Descendants, being a direct decendant of 
Richard Warren, one of the first Ameri- 
cans. He is also a member of the Sons 
of the American Revolution. 


* * * 


George A. Miller, insurance editor of 
the New York “Evening Post,” who_1s 
in Lawrence Hospital, Bronxville, N. Y.. 
is slowly recovering from an attack of 
appendicitis. 

* * x 


John R. Hardin, president, Mutual 
Benefit Life, Newark, has been made 
vice-chairman of the New Jersey _His- 
torical Society’s statewide $350,000 
building fund campaign. 

Re Se 


Edward C. Stone, U. S. manager of the 
Employers Liability, is in Europe visit- 
ing the home office. He sailed on the 
“Bremen.” 


* * * 


John Jacob Astor—the founder of the 
Astor family in this country—was one 0 


_ the founders of the old Globe Insurance 


Co, 
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Wall Street 


Insurance was hardly discussed on 
William Street this week in general con- 
versation. The talk was all of Wall 
Street. During the past two years in- 
surance men have been heavy investors 
in stocks, not only in their own com- 
pany’s but in other people’s companies. 
They have seen such amazing come- 
backs as those of the American 
Equitable Fire and the Automobile In- 
surance Co. One of the insurance men 
several years ago not only bought Auto- 
mobile Insurance Co. stock for himself 
but also for an estate that he handled. 
Three years ago, just before the reor- 
ganization of the Automobile Insurance 
Co. the stock had gotten pretty low. 
When it started to climb to heights no 
one was happier than this man who had 
invested for an estate. Eten when the 
American Equitable went to a low fig- 
ure stockholders had confidence and did 
not worry. 

The most sensational of all the fire in- 
surance stock price increase of shares 
was the National Liberty following con- 
trol of the company obtained by the 
Ralph Jonas interests. It had the same 
executives, organization and agency 
force, but the stock went up hundreds 
of points. Nobody could explain it. 

It has been the custom for presidents 
of insurance companies for many months 
to say when in private conversation that 
their stocks were high. When the Trav- 
elers stock was 1,300 Louis F. Butler, 
President of the company, told people he 
could not understand why it was so high. 
He declared that the sale of ten shares 
of the stock puts up the price. Later, it 
went a great deal higher. 

Several months ago a Hartford man 
wanted to sell 200 shares of stock of a 
fire insurance company. He was told 
by a Hartford investment house to ped- 
dle it out a few shares at a time as to 
put 200 shares all at once on the mar- 
ket would make the stock sag. 

Following is the price of some fire in- 
Surance stocks on Tuesday of this week 
compared to what they were on Satur- 
day, October 19: 





Bid—— 
; Oct. 19 Oct. 29 

American Equitable ....... 44 35 
Bankers & Shippers........ 134 120 
Bronx Fite (2 faite. 135 120 
Camden chesnniaegmevanesees 30 23 
City of New York......... 745 650 
Commonwealth .......-..... 700 700 
Pankling Coes hee een ee 238 180 
Glens Falta soot coats 66 55 
obe & Rutgers............ 1540 1000 
Hartford: Wine e i oo 1060 900 
ational Upion .ccscsweteen 30 270 
Pacific owswebor ee bnchied tae 145 140 
t. Paul icp cuvemehecen 225 220 
DS. FAG: cece 104 95 
Westchester cicgics ce 78 60 


PT cped insurance companies took ad- 

the: i the low prices to increase 

d d oldings in many stocks Wednes- 

ay of this week, including U. S. Steel. 
ee, eee 


Fine Job of Interior Decoration 

Speaking of Wilfred Kurth, when the 
President of the Home returned from 

ot Springs, Ark. a few days ago he 


ound his office entirely renovated, re- 




















decorated and refurnished. Vice-Presi- 
dent Harold V. Smith and others were 
active in guiding the interior decoration, 
one feature of which is a fine collection 
of engravings which were drawn for the 
Franklin’s centenary book. There was 
some discussion of whether a roll top 
desk which has been a prized possession 
of Mr. Kurth’s for years would disap- 
pear in the new decorative plan, as the 
Home president was much attached to it, 
but sentiment was tossed overboard and 
a flat top desk takes its place. 

At Hot Springs Mr. Kurth played golf. 
“That is, I call it golf,” was a comment 
the executive made on his score. “Prob- 


ably Bobbie Jones would call it some-. 


thing else.” 
* * 
Late L. F. Butler’s Library 
The Hartford newspapers had consid- 
erable to say about Mr. Butler’s library. 
Associates at the Home Office say it was 
his practice to spend several hours every 
evening reading these books. Since his 
death many stories about Mr. Butler 
have been given currency in Hartford. 
It developed, for instance, that he se- 
cretly gave $100 a month to a church. 
It is also said that when elected presi- 
dent of the Travelers he sold a large 
collection of postage stamps which had 
taken him years to accumulate, and that 
after a time he bought it back again. 
* 
Comment on a New Company 
The president of one of the fire groups, 
about to launch a casualty company, was 
asked if there would be any announce- 
ment about the new company this week. 
“What,” he said, “on this market? I 
should say not!” 
2 6s 
Eddie Cantor’s Repartee - 
At a recent dinner of the Jewish 
Theatrical Guild to George Tessel, Ed- 
die Cantor, star of “Whoopee,” was 
speaking but was being constantly in- 
terrupted by Harry Cooper, ex-vaude- 
ville actor who is an agent for the Trav- 
elers and who has placed insurance on 
many of the Broadway stars. Cooper 
was kidding Cantor about the latter’s 
five daughters and was getting the best 
of him until Cantor, to stave off de- 
feat, cried, “Co the policy™ 


Old John Street Church Has 161st 
Anniversary 

The Old John Street Methodist 
Church, which stands in the New York 
City downtown insurance district, this 
week celebrated its 16lst anniversary. 
During the celebration there was on view 
a cane made from the Old Sail Loft, the 
first meeting place of the congregation, 
which stood at No. 120 William street. 
At the beginning of the ceremonies last 
Sunday Bishop H. M. DuBose unveiled 
two oil paintings of two early Methodist 
leaders, Phillip and his wife Margaret 
Embury, who founded the church in 
1768. This little brownstone church, 


which stands near the New Amsterdam 
Casualty Building, attracts lots of peo- 
ple. It is open almost every day of the 
year. 


Always Something New to Be Seen 
In Chicago 
Every time I go to Chicago I am more 
impressed with that place and see some- 
thing which cannot be observed in any 
other major city. Recently while in the 
metropolis of the west I saw people 
fishing on a boulevard. It was one of 
those new South Side streets which Chi- 
cago is building on land dumped into 
the lake. They tell me that for a dollar 
you can rent a net, all of the fish caught 
being your property. Some had nets; 
others were fishing with the old style 
bamboo pole, sinker, bait and line. 
Another thrill in Chicago was to ride 
from the Drake Hotel for miles along 
the lake front to the South Shore Coun- 
try Club at 8 o’clock in the evening, 
whizzing by mile after mile of big apart- 
ments. or hotels, all of them brilliantly 
lighted. They were on one’s right. On 
the left was the lake shimmering under 
the glow of a full moon. Paris has 
nothing like it. My prediction is that 
before long there will be ten or fifteen 
miles of these giant structures fronting 
on the lake. I noticed at one end of 
the new lake boulevard two mammoth 
apartment houses which are constructed, 
but not opened yet, as they are waiting 
for the road to be completed to their 
doors. That changes things around 
somewhat as in, other towns the streets 
are built before the building is devel- 
oped. 


* * * 


Late Humorist Once Headed Re- 
Insurance Department of Fire 
Company 
Harry I. Horton, editorial writer of 
the Hartford “Courant,” who died this 
week, was one of the most able of the 
joke writers for magazines, contributing 
more than 20,000 of such squibs in his 
time, papers buying his stuff including 
London “Punch.” Before joining the 
staff of the “Courant” he was with the 
Scottish Union & National. There he 
was head of the re-insurance depart- 
ment. One of his closest friends with 
that company was Wilfred Kurth, now 
president of the Home. Mr. Kurth at- 

tended the funeral. 


Mr. Horton was 62 years old; was a 
stockholder in the Hartford Courant Co., 
and was a member of the Hartford Press 
Club and Chamber of Commerce. 

* * * 


Insurance Helps Resort Plan 


An interesting insurance story from 
Kentucky has to do with the building 
of a modern resort. A correspondent 
explains it as follows: 

“With the aid of insurance the Daw- 
son Springs Development Trust, a $750,- 
000 concern, is planning to promote a 
modern resort at Dawson Springs, Ky., 
that will rival anything of the kind in 
the country. The protective investment 
plan of Kentucky will be used for the 
purpose of selling the bonds, and it will 
be undertaken to sell 25,000 units at 
$300 each on the plan, and it is said 
that the company will protect the in- 
vestor by the means of an insurance 
policy. The units may be paid for $10 
with the application and the remainder 
over a period of 9 months. An insurance 
policy issued to each purchaser is to 
be carried by the trust to insure de- 
ferred payments in case of death of the 
subscriber.” 

2&2 
This Suit Certainly Unique 

An unique damage suit was filed a 
few days ago in the Floyd County Cir- 
cuit Court, at Prestonsburg, Ky., by 
Sherman McCray, against J. D. Hatfield, 
a retail dealer, and the R. J. Reynolds 
Tobacco Co., manufacturers. The plain- 
tiff alleges that he suffered loss of five 
perfectly good teeth, damage to his face 
and mouth and partial loss of speech, 


’ as a result of having bitten into a pois- 


onous, stinging worm, that had been 
pressed into a plug of tobacco, and which 
caused the interior of his mouth to be- 
come. infected. He sued for. $15,000 
damages. 





Union Rules For Firemen 


One of the best disciplined fire bri- 
gades is that of Antwerp, Belgium. Re- 
cently a fire occurred at a suburb of 
Antwerp called Merxem which complete- 
ly destroyed a warehouse and burned 
about eighty automobiles belonging to 
the General Motors European continen- 
tal company. While the fire was in prog- 
ress it was burning so badly that the 
local fire brigade could not handle it 
alone and so summoned the Antwerp fire 
department, which responded. 

While the fire raged and there was 
grave danger of the fire spreading to an 
adjacent building, all of a sudden the 
Antwerp firemen stopped their work, 
packed their material and hurried off 
back to Antwerp. As far as could be 
ascertained this dramatic retreat from 
the scene of action was due to the fact 
that the mayor of Merxem had refused 
to sign the usual form presented when 
outside aid is sought. 

* 2 


* 
Matrimonial Insurance Now 
A favorite topic for humorists is 


freak insurance, the subject being 
prompted, no doubt, by the number of 
strange coverages that actually are is- 
sued. The other day the Philadelphia 
“Evening Bulletin” suggested to under- 
writers that they commence writing mat- 
rimonial insurance. 

The writer said: 

“The principle of insurance so widely 
developed by the complex requirements 
of modern civilization, is applicable 
through the enterprise of corporate gam- 
blers to all the important contingencies 
of life save one. You cannot insure your 
marriage. And that is a very important 
and regrettable omission from a field so 
widely and generously covered. 

“Matrimonial insurance should take 
the form of a wager on the part of the 
insurance company that your marriage 
will be a failure; and when it so turns 
out, the premiums you have paid should 
be forever lost to you. On the other 
hand, if you remain married and con- 
tinue to live with the party of the sec- 
ond part for five years, you should re- 
ceive a portion of the face value of the 
policy. At the end of ten, fifteen and 
twenty years you should receive further 
instalments. When twenty-five years of 
happy marriage have been achieved, the 
insurance company should throw up its 
hands, admit it was mistaken, and pay 
off the balance on the bet. 

“All risks common to humanity are 
calculable. The actuaries should get 
busy at once to figure out the chances 
of successful marriage and determine 
what odds should be laid on it by those 
whose footsteps are pointed toward the 
altar. Admittedly, since it is merely 
cynical to pretend that marriage usually 
does not last, and since the fact is that 
the chances for duration of the tie are 
favorable, the premiums to be paid ought 
to be high. 

“Matrimonial insurance would have a 
tendency to keep married couples to- 
gether. Knowledge that their constancy 
was scheduled to come into a succession 
of cash rewards during the passage of 
the years would be conducive to mutual 
tolerance and fidelity. We should hear 
less, under such circumstances, of incom- 
patibility of temper, cruel and barbarous 
treatment and $30 divorce. 

“The man reminded by his wife in the 
midst of a wordy wrangle that if he 
didn’t look out he would misssnext year’s 
endowment instalment would be cooled 
off as by a pail of ice water suddenly © 
dashed on the nape of his neck. And the 
instalment, when realized, would be 
salve for many minor troubles. 

“There are rich pickings awaiting the 
first insurance company to go in for 
matrimonial risk—to say nothing of the 
satisfaction of being instrumental in the 
promotion of domestic ‘harmony.” 


Edward L. Bernays Has an Insurance 
' Tie-Up 


Edward L. Bernays, who pulled off the 
publicity on the incandescent light’s 
fiftieth anniversary—some publicity—has 
a tie-up with the General Surety. 
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$6,000,000 Home Stock 
Increase Is Approved 


STOCK TO BE SPLIT 10 FOR 1 


By Sale of New Shares at $35 Each 
Home Will Increase Assets 
by $21,000,000 


Stockholders of the Home of New 
York approved at a meeting held Mon- 
day of this week the recommendations 
of the directors to reduce-the par value 
of the stock from $100 to $10 and to 
increase the paid-up capital from $18,- 
000,000 to $24,000,000. Through the re- 
duction of the par value of the present 
outstanding shares, each stockholder will 
be given ten shares of $10 par value 
for each share of $100 par. 

As the new stock to be offered will 
be sold at $35 a share, payable on or 
before December 14, the Home will be 
raising $21,000,000 in assets, $6,000,000 
being applied to capital account and 
$15,000,000 to the net surplus. The new 
stock is offered to shareholders of rec- 
ord October 28 in the proportion of one 
share for every three now held. 

When the new financing is completed 
the financial set-up of the Home as of 
July 1, 1929, will be as follows: assets 
of more than $125,000,000, surplus over 
$48,000,000 and capital of $24,000,000. The 
twelve companies in the Home group 
have combined assets of more than 
$200,000,000 and an annual premium in- 
come of over $72,000,000. 





AGENTS SEEK $1,200,000 

A delegation of fire insurance agents, 
representing the Kansas Association of 
Insurance Agents, called upon Governor 
C. M. Reed of Kansas last week, seek- 
ing a settlement of the fire insurance 
rate litigation now pending in the Fed- 
eral District Court for Kansas. The 
agents claim that about $1,200,000 in 
commissions is tied up with the im- 
pounded premiums now being held by 
Charles F. Hobbs, state insurance com- 
missioner. Governor Reed told the com- 
mittee to formulate a definite offer and 
submit it to Commissioner Hobbs. The 
executive department, he __ indicated, 
would insist on action looking toward a 
settlement of the controversy. 





R. W. SIMONS HONORED 

A dinner was tendered to Richard W. 
Simons, New Jersey state agent for the 
Home, last Wednesday evening at the 
Robert Treat Hotel, Newark, by his as- 
sociates. Mr. Simons has been trans- 
ferred to the home office here and made 
a supervisor in the eastern department. 
Among the guests present were Harold 
Smith, vice-president, and H. S. Poole, 
secretary of the Home, A. S. Cox, super- 
visor, and E. J. Pfizenmaier, assistant 
supervisor, New York office; Samuel 
Mehorter, special agent for the Insurance 
Company of North America and who 
succeeds Mr. Simons as state agent for 
the Home in New Jersey, and Special 
Agents L. C. Griswold, H. S. Sutton, F. 
L. Bross, W. M. Cranston, Leroy Glad- 
din and George Doremus. 





CANDY INSURANCE DINNER 

All the profits realized on three mil- 
lion pounds of candy go into premiums 
on the various kinds of insurance re- 
quired by Loft, Inc., it was stated by 
H. T. E. Beardsley, New York insurance 
broker, at a dinner conference with the 
candy manufacturing executives held at 
the Army & Navy Club this week. T. 
Alfred Fleming -of the National Board 
and others addressed the conference. 





CAPITAL IS INCREASED 
The Mechanics & Traders of New Or- 
leans, affiliated with the National Fire of 
Hartford, has increased its cash capital 
from $300,000 to $1,000,000. 


Supreme Court Will 
Try Missouri Case 


GRANTS APPEAL OF NATIONAL 


New Attempt to Override Rate Reduc- 
tion Order Made on Basis of Indi- 
vidual Fire Company Action 


The United States Supreme Court on 
Monday of this week granted the ap- 
peal of the National Fire of Hartford 
from a decision of the United States 
District Court in Missouri upholding the 
validity of the Missouri rate-fixing stat- 
ute and an order issued thereunder by 
Insurance Superintendent Ben C. Hyde 
on October 9, 1922, requiring a reduction 
of 10% in premium rates on fire, light- 
ning, hail and windstorm coverage. This 
action of the highest court of the na- 
tion at Washington means that the court 
will try the case at a later date. 


This move of the fire insurance com- 
panies operating in Missouri follows the 
previous unsuccessful attempt to have 
the case tried before the United States 
Supreme Court when all the companies 
joined their interests in one suit. The 
Supreme Court refused to review the 
facts, stating that the issue of confisca- 
tion respects individual companies and 
that the merits of the cases could not 
be judged properly in a joint suit in 
which 157 companies combined their in- 
terests. 

The National Fire, picked to bring a 
test suit following the rejection of the 
joint appeal, charges in its brief that the 
Missouri statute under which the rate 
reduction order was made is confiscatory 
and that the company’s rights under the 
due process clause of the Fourteenth 
Amendment of the Federal Constitution 
are violated. 

The National claims that during the 
five years preceding the date of the rate 
reduction order in 1922 it suffered an 
underwriting loss of $305,485 upon its 
business in Missouri and during the six 
years succeeding the order it sustained 
a loss of $200,956. These underwriting 
losses, the company explains, were on 
the basis of the old premium rates and 
without any allowance for a 10% reduc- 
tion in the premium income which would 
have increased the losses that much 
more. 

“The insurance companies doing busi- 
ness in the state of Missouri,” says the 
brief, “during that period likewise suf- 
fered an aggregate loss in the conduct of 
their business, outgo being more than 
$7,000,000 in excess of income during the 
period from 1917 to 1921 inclusive. Dur- 
ing the period since the date of the or- 
der the aggregate experience of all com- 
panies in the state disclosed that their 
outgo exceeded income by $11,233,102 
upon $139,972,636 of premiums.” 





The Aviation Insurance Association, 
composed of company men, adjusters, 
engineers and attorneys, has been 
formed in San Francisco. 





be done about it? 


earning capacity 


his education fund.” 








*T would start the education fund when the first child is born. 
relatives usually make the child presents on christening days and birthdays 
and high occasions, and gift money ought to be used in some way that is to 
last. Why not in the education fund? In that way the money keeps growing, 
and by and by it will go toward the college course and so last forever. 


ANGELO PATRI says:— 


“The children must be educated, and father and mother have to provide 
for that purpose. The public schools help out until adolescence is reached, 
and then comes the specialized training, without which it is becoming harder 
and harder for beginners to enter the earning stage. 
money, in the homes where there are children, is usually scarce. What is to 


That costs money, and 


The 


**But the basis of the fund must come from the family savings fund, and 
lately I have noticed various insurance companies advertising schemes for 
saving the education fund for the children. 


“That seems a fine thing. Money put in such fund is going to be there 
for the child even if you should die. 
secure, no matter what becomes of you. 


That means the child’s education is 
That seems to me a wonderful idea. 


“Every year that a child spends in school adds proportionately to his 
and his earning and growing period lasts much 
longer. It is that longer and richer life you give the child when you-establish 


LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


(Copyright by Angelo Patri and reprinted by permission) 








GLOBE CAPITAL INCREASE 


Member of Corroon & Reynolds Group 
to Have Capital of $1,000,000; Special 
Dividend Declared 

Directors of the Globe of Pittsburgh, 
a member of the Corroon & Reynolds 
group of companies, last Friday declared 
a stock dividend of 662-3%, equal to 
$400,000, thus increasing the capital of 
the company from $600,000 to $1,000,000. 
The stock dividend will be delivered on 
November 15 to stockholders of record 
at the opening of business on October 
26. A special cash dividend of fifty cents 
a share on the 60,000 shares outstanding 
was also declared, payable November 15 
to stockholders of record October 26. 

The Globe is an old fire company, hav- 
ing started in 1862 with a capital of $50,- 
000. On a total investment of $1,100,000 
since organization, stockholders will have 
received dividends aggregating $2,345,000, 
of which $550,000 is in stock. With the 
payment of the special cash dividend, the 
cash payments this year will have been 
$2.50 a share. 





Arthur W. Cummings, superintendent 
of farm insurance agents for the Amer- 
ican of Newark for thirty years, died. 
last week at his home in Rockford, IIl. 


STANDARD 


INSURANCE COMPANY 
OF NEW YORK 


Head Office: 80 John Street, New York 


J. A. KELSEY,President 


G. Z. DAY, Vice-Pres. and Secy. 


Statement December 31, 1928 


PREMIUM RESERVE 
OTHER LIABILITIES 
NET SURPLUS 


276,930.00 
2,067,114.70 
4,603,717.20 


NEW FIRE CO. IN JERSEY 


Gibraltar Fire Formed With Assets of 
$150,000; To Be Member of 
New Group 

The Gibraltar Fire of Newark, which 
filed papers of incorporation last week 
in Trenton, makes the eighth insurance 
company organized in that state since 
the first of the year. The new company 
will have'a capital of $100,000, a surplus 
of $50,000 and will write fire business 
only. 

The officers of the new organization 
are as follows: President, J. H. V. Cur- 
tis, investments, Newark; M. B. Mcln- 
tyre, attorney, New York, and secretary, 
Charles Edsall, Pennsylvania Railroad. 
In addition to the officers the board of 
directors are: Robert H. Jaggard, vice- 
president, Berlin National Bank, Berlin, 
N. J.; Alfred H. Page, president of the 
Suburban & Commercial Bank, Barring- 
ton, N. J.; W. A. Daniels, automobile ac- 
cessories, Berlin, N. J.; W. R. Millican, 
director of the American Corporation 0 
Corporations of Delaware; W. J. Marley, 
automobile liveries, Montclair, and Mrs. 
T. G. Manz, secretary of Curtis & Co, 
investments, Newark. ; 

The company has been organized un 
der the auspices of ‘the American Cor 
poration of Corporations of Delaware 
which is an holding company, primarily 
chartered for the purpose of incorporat- 
ing and otherwise acquiring the owner 
ship of a chain of insurance companies 
operating independently of each other ™ 
the various states. 





LEWIS SAILS FOR COLOMBIA 
‘Edwin Lewis of the New York head 
office of the American Foreign Insut- 
ance Association left on Wednesday ° 
this week on the United Fruit steamer 
“Santa Marta” for a business trp " 
Colombia and Ecuador in the interest © 
the member companies of the A. F. I. A 
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The National Board of Fire Underwrit- 
rs published this week its far-reaching 
bnd exhaustive report of more than 100 
ges on the fire hazards of New York 
ity. Compiled by the Committee on 
rire Prevention and Engineering Stand- 
nds, the report highly commends the 
re fighting facilities of New York city 
bnd concludes that a conflagration in the 
igh value sections of this city is im- 
sobable. The survey, which was com- 
nleted in September, covered six months 
work by a corps of experienced engi- 
ers. ; 
Detailed observation of conditions in 
he five boroughs included a painstak- 
ng survey of the city’s department of 
ater supply, gas and electricity. The 
eport on conditions in this department 
oncludes that the sources of supply are 
wficient for present needs, are capable 
bf amplification, and that the city is in 
he process of acquiring large additional 
supplies from distant sources. 

‘The New York Fire Department,” 
«ads the report, “is an efficient, well dis- 
iplined organization, with good man- 
kement under the single head of the 
ommissioner, who is responsible to the 
mayor for all phases of fire fighting and 
ite prevention.” 

Concerning John J. Dorman, who 
heads the department, the report states: 
‘The present Commissioner has adopt- 
da progressive program as exemplified 
by the extensive increase in the force in 
he past few years and in the plans now 
inder way for new stations and addi- 
ional fire companies to provide for rap- 















































































































































































































































































iY lly growing sections of the city.” 

All Phases of Protection Covered 
ets of All phases of fire protection of the 
| ity are covered in this report which 

: tals with features of building construc- 
which ion, storage of volatile oils, combustible 
: week materials and other hazards which tend 
urance [Mge Produce or extend fires to a point 
‘ here they reach conflagration propor- 
> since 7” 
pmpany In the congested and so-called high- 
surplus alued sections of Manhattan, the Bronx, 
usiness brooklyn and Queens, the report indi- 
ates that the conflagration hazard is 
ee inmized by several factors, including 
ization =r 

tt high percentage of fire-proof con- 
V. Cur- Tuction, extensive amount of automatic 

Mcln- ptinkler protection, good use of super- 
cretary, ‘ory and protective signaling systems, 
ailroad. iether with a reliable water supply, 
4 Mla powerful ll-manned and effi- 

d of Pp » we 
joard rent fire department. 
d,_vice- nthe skyscraper zones the possibil- 
, Berlin, of a devastating fire in buildings 
t of the hich tower towards the clouds is re- 
Barring prided as improbable,- because of the 
obile ac- Re with which fire apparatus and fire- 
Millican, ft may be concentrated and the rec- 
‘ation 0 sized practice of the fire department 

Marley, 'guarding against exposures and mak- 
nd Mrs. 8 certain proper protection of cellar 
s & Co, Stairway openings. 

. ; Conflagration Risks 

ized un Th  .. ’ 

can Cot Brig € east and west side tenement 
Delaware $ of Manhattan, similar portions 
primarily t ¢ Bronx,” states the report, “much 
corporat: te: older sections of Brooklyn and 
e owner- some congested mercantile and dwell- 
ompanies mers) of Queens and Richmond the 
other in HB ectural conditions are such as 

4 tae ‘¢ ready fuel for a conflagra- 

she individual building areas are not 

bi €, and where large are often 
MBIA 'pped with automatic sprinklers. In 
‘ork head 4. the ability of the fire depart- 
yn Insur- we Cope with conditions found, and 
nesday 0 a amount of apparatus which can 
t steamer \ nentrated for three or four simul- 
s trip (0 fi °US fires, the probability of a con- 
nterest of J *4on originating in any of these ses- 
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National Board Commends Fire 
Fighting Facilities Of N. Y. City 
Issues Long Report on Fire Dangers in Five Boroughs of Greater New 
York; Conflagration Held Improbable in High Value Area 
of Manhattan; Few Recommendations as Major 
Improvements Are Already Being Made 


tions, and spreading beyond the block of 
origin, is mild. The principal dangers 
are in delayed or interrupted response 
at the time of infrequent heavy snow 
storms, a condition which is being large- 
ly overcome by the present snow remov- 
al practices, and in the interference to 
response and operation by traffic condi- 
tions and the excessive congestion of 
people. 

“Some recent developments in the resi- 
dential sections of Queens have an in- 
creased conflagration hazard because of 
the poor street conditions, and the dan- 
ger of spread of fire from flying brands 
on roofs is somewhat severe in portions 
of these sections, in the closely built 
parts of Richmond, and some portions 
of Brooklyn; the conflagration hazard 
has been reduced in the Rockaway pen- 
insula by increased number of fire com- 
panies and greater accessibility of com- 
panies from other parts of the city but 
is still high. Conditions in Coney Island 
which has a high potential hazard are be- 
ing improved.” 

The report emphasizes the ease with 
which New York’s fire department can 
mobilize in different localities a large 
amount of apparatus for three or four 
fires which might be in progress simul- 
taneously. The one menace which is be- 
ing gradually overcome is a delayed or 
interrupted response of apparatus during 
snowstorms or by reason of traffic con- 
gestion. 

When discussing its findings with re- 
spect to the department itself, the re- 
port in part reads: 

Efficient Centralization 

“Centralization of much of the author- 
ity and of the actual control of the fire 
force, stations and equipment in the of- 
fice of the chief of the department has 
been wise, and the results obtained have 
been decidedly advantageous. Much of 
the present excellent discipline, good 
morale and keen interest in modern fire 
methods can be laid to the excellent 
work of the Civil Service Commission, 
the thoroughness of examinations and 
the well-established principle of making 
promotions in the order of precedence, 
as determined by the Civil Service Com- 
mission.” 

In analyzing the methods in vogue in 
the fire department the engineers find 
that “motor apparatus is purchased un- 
der suitable specifications, and thorough 
tests are made at delivery.” Their report 
remarks that the city “has been liberal 
in its appropriations to provide for re- 
placement of horse-drawn equipment . 


with motor apparatus, and in_ recent 
years considerable sums of money have 
been spent in new equipment to replace 
some of that first bought and then pro- 
vide a reserve for accidents.” 

The report also states: 

“The purchasing of hose on the basis 
of yearly replacement of that expected 
to be in poor condition is an excellent 
policy, resulting in ample supply of good 
hose, a condition of the greatest impor- 
tance where so many tall buildings are 
present and high pressures are neces- 
sary. *. = 2 : 

“The distribution and total capacity 
of the fire-boats are such as to render 
a high degree of protection to the ex- 
tensive waterfront and large amount of 
shipping, but some of the fire-boats are 
old and not of the capacity nor efficiency 
commensurate with the cost of manning 
them. This condition is known by the 
department and plans are being made for 
the replacement or the re-building of 
one or more. 7 

“The general response to alarms is 
good, with the exception of that for tele- 
phone alarms during the day time; be- 
cause of the serious traffic conditions, 
with the possibility of delay, the full 
box alarm response would be advisable. 
* 

Fire Methods Are Modern 

“Fire methods are modern, with a full 
realization by the chief officers of the 
enormous values at stake and the threat- 
ened life hazard existing in the crowded 
sections; full value is made of the high 
pressure fire system, of powerful stream 
appliances, of private equipment, such as 
pumps and standpipes, hose and auto- 
matic sprinklers, and proper use is made 
of the knowledge of ventilation of burn- 
ing buildings and of protecting those 
exposed.” 

Not only is the administration of Fire 
Commissioner Dorman commended but 
that of Chief John Kenlon, who has been 
head of the uniformed force since 1911, 
under Kenlon the Fire College was or- 
ganized and developed “to disseminate 
the knowledge of fire fighting, to estab- 
lish and maintain the highest profession- 
al standards, and to afford to men start- 
ing in the profession of fire fighting the 
advantage of the experience of men who 
have devoted their lives to this profes- 
sion.” It is remarked that New York’s 
Fire College is responsible for improved 
fire fighting methods adopted through- 
out the country, inasmuch as men from 

other cities attended the college and 
made use in other cities of the knowl- 
edge gained. 

Mayor Walker, when asked to com- 
ment upon the report, said: 

“About a year ago a request came to 
me for permission for this survey to be 
undertaken by the National Board of 
Fire Underwriters. I discussed the mat- 
ter with Fire Commissioner Dorman and 
Commissioner Dietz of the Department 
of Water Supply, Gas and Electricity. 
We agreed that such a survey would be 
advisable, confident that it would reveal 
that our fire fighting facilities are mod- 








THE YORKSHIRE GROUP 


The Yorkshire Insurance Co., Ltd. 
London & Provincial 
Marine & General Insurance Co.,Ltd. 
Seaboard Fire & Marine Insurance Co. 
and 


The Yorkshire Indemnity Co. of N.Y. 





HOW TO WRITE RIGHT? 


‘Why is the Field Man of the Yorkshire Group 
welcomed by his agents?—I’ll tell you—because he 
has learned that agents demand and deserve more 
than small talk—judging from the letters which 
come to me from the field, an aggressive agent is 
always glad to see a H. O. representative who can 
offer intelligent help with his problems.” 


° ° 
W WrighTon 
Field Correspondent 
HOME OFFICE: 


12 Gold Street, 
New York, N. Y. 
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ern and highly efficient. The report 
speaks for itself as indicating the ad- 
visability of having had this painstaking 
study made. The report, of course is 
very gratifying.” 

Chief Kenlon, after having read the 
report complimented the engineers who 
conducted the Survey. He said the most 
gratifying thing to him was that the few 
recommendations made by the engineers 
contemplate minor changes and improve- 
ments, many of which are already under 
way. 

Culver Committee Chairman 

_ The report is divided into the follow- 
ing chapters: New York city in gen- 
eral; fire-fighting facilities, including 
water supply, provided by municipal sys- 
tems and private companies, high pres- 
sure fire systems, the fire department 
the fire alarm system, fire department 
auxiliaries including the fire marshal’s 
office, police department, salvage corps 
private alarm Systems, telephone service 
and outside aids; Structural conditions 
and hazards, including the building de- 
partment, electricity, explosives and in- 
ammables and the conflagration hazard. 
The report covers conditions in the five 
boroughs of the city. 

Bernard M. Culver, vice-president of 
the America Fore Companies, is chair- 
man of the National Board Committee 
on Fire Prevention and Engineering 
Standards. George W. Booth is chief 
engineer of the fire prevention depart- 
ment of the National Board and A. C. 
Hutson is assistant chief engineer in this 
city. The investigation of conditions in 
New York city was made in April to 
September, 1929, by Engineers Robert 
C. Dennett, A. F. Ballou, J. H. Howland 
Geo. J. Lyon, Calvin G. Lauber, Geo. :. 
Swan, G. J. Robinson, W. H. Young, 
Jr., J. H. Arnold, E. L. Zeltner, 1 


Hawthorne, E. W. Fowler and S. Q. 
Stoneseifer. 





EXPENSES FOR PROTECTION 





Wm. Quaid Tells Agents Expense Part 
of Premium Dollar Goes for Direct 
Benefit to Policyholders 

The greatest thing that fire insurance 
companies and their agents do is to safe- 
guard and protect the property and life 
of the individual assureds, rather than 
taking care of losses after they happen, 
William Quaid, vice-president of the 
Southern Fire of New York, told the 
members of the Tennessee Association of 
Insurance Agents at their annual con- 
vention yesterday at Nashville, Tenn. He 
said this work is comparable to that of 
a local fire department or police depart- 
ment in removing the causes of trouble. 

Everyone knows, Mr. Quaid said, that 
the larger part of the premium dollar 
is returned to the public in loss pay- 
ments. But it must also be realized that 
it is the expense part of the dollar pre- 
mium that gives the biggest return to 
the policyholder, according to Mr. Quaid, 
by virtue of the enormous fire preven- 
tion work accomplished each year. The 
expense part of the dollar spells pro- 
tection from fire loss, which is as vital 
as the payments following fires. 





COMPANY CONTRACT UPHELD 


The Court of Appeals of Kentucky 
this week decided that a fire insurance 
company may contract with an agent for 
the return to the company of all un- 
earned commissions on premiums ’on 
canceled policies and on notes that are 
not paid at maturity, and that the agent 
must comply with the contract. The 
court held further that an agreement 
with an agent to terminate the agency 
at any time at the pleasure of the com- 
pany is a valid agreement, and a pro- 
vision contained in the contract to the 
effect that “nothing herein shall be con- 
strued to the contrary” is valid. 





MAX TH. KOPCKE HERE 


Max Th. Kopcke, general manager of 
the Assecuranz Union of Hamburg, and 
chairman of the board of the Metropoli- 
tan Fire of New York, arrived in New 
York last week on the “Bremen.” 
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Five Arrested On 
Fire Fraud Charges 


ALL HELD IN HEAVY BAIL 
Federal Authorities, With Help of Local 
Investigators, Act Against Group 
of Furriers 


With the investigators and counsel of 
the loss committee of the New York 
Board of Fire Underwriters co-operating, 
federal authorities in the New York City 
area struck a heavy blow against arson 
operations here when five men were ar- 
rested late last week charged with using 
the United States mail in an attempt 
to defraud a number of insurance com- 
panies and a conspiracy to do so. Ap- 
proximately $140,000 of fire insurance on 
furs is involved in the alleged fraudu- 
lent fire claims. 

The defendants whose arrests were 
caused by. Federal District Attorney C. 
H. Tuttle are Louis and Jacob Dachis, 
fur merchants, with places of business 
at 213 West Twenty-seventh street and 
215 West Twenty-ninth street; Meyer 
Felcher, a furrier and relative of the 
Dachis brothers; Louis Klein, bookkeep- 
er for Jacob Dachis; and Morris Rosen- 
thal, a salesman employed by Louis 
Dachis. The Dachis brothers are held 
in bail of $50,000 each and the three 
others in $25,000 bail each. 

It is charged that the fire that followed 
an explosion in the building at 213 West 
Twenty-seventh street on the night of 
July 29 last was the work of the five 
defendants who plotted to swindle the 
insurance companies. It is alleged that 
the conspiracy began last December, 
when the furs in the store of Louis 
Dachis began to disappear. It is also 
alleged that much of the merchandise 
was sold without a record having been 
kept of the money received for it and 
that the furs were transferred to the 
store of Jacob Dachis. 

Charges of Federal Attorneys 


Thomas J. Curran, assistant United 
States attorney, who investigated the 
case, said that it appeared certain that 
the fire did not occur until the West 
Twenty-seventh street store had been 
cleared of most of its merchandise. It 
was at first reported that the explosion 
had been caused by a bomb set by. busi- 
ness enemies of Louis Dachis. 

In urging heavy bail, U. S. District 
Attorney Tuttle told Commissioner 
Francis A. O’Neill that the Dachis broth- 
ers first sold their goods at less than 
cost and then stocked up with goods 
of a much cheaper grade on which the 
insurance was placed. Right after the 
fire, he said, claims for the insurance 
were filed. He also stated that witness- 
es would testify to seeing three drums 
of an inflammable liquid carried into 
the building and that other witnesses 
would tell about the efforts made by 
Louis Dachis to destroy evidence of the 
explosion. 

Those who worked on the preparation 
of this case included Fire Marshal Thom- 
as P. Brophy and his assistants togeth- 
er with former Senator Abraham Kaplan 
and former Deputy Attorney General 
Samuel A. Berger, who are now coun- 
sel for the New York Board of Fire 
Underwriters. Other arrests are expect- 
ed to follow. 

The insurance companies with which 
claims were filed on this loss include 
the United States Fire, Long Island 
Fire, National Union, Globe & Rutgers, 
Presidential, London Assurance, Mil- 
waukee Mechanics, National Liberty, 
Federal Union, Western, Girard Fire & 
Marine, City Insurance Co., La Salle, 
Buffalo, Public Fire and the Atlas. 





DAVE REED DEAD 


David Reed, superintendent of Den- 
ver’s (Col.) fire and police telegraph 
department, died suddenly October 23, 
aged 61. He was a member of the 
Shriners and an Odd Fellow. His widow 
and one daughter survive him. 


AUERBACHS PLEAD GUILTY 


Two Defendants in. Wilson Warehouse 
Fire to Be Sentenced Monday; An- 
other Defendant Is Held 
The- case of the federal authorities 
in the charges of attempts to defraud 
fire insurance companies in connection 
with the Wilson warehouse fire at Ho- 
boken last December advanced rapidly 
last week when two of the defendants, 
Louis Auerbach and A. B. Auerbach, 
pleaded guilty in the federal court in 
New York and were remanded for sen- 
tence next Monday. The third defend- 


ant, Kalman Tanner, the alleged firebug, 
is being held in $25,000 bail to await 
action of the grand jury. 

It is charged that the Wilson ware- 
house was ‘leased ‘by the three defend- 
ants and several others not yet arrested 
for the purpose of stocking it with a lot 
of worthless waste and then setting it 
on fire in order to collect insurance on 
the basis of a legitimate inventory. Sev- 
eral supposedly reputable merchants are 
now being sought in connection with 
this alleged attempt at fraud. Almost 
a year was required to break down the 
pleas of innocence of the two Auerbachs. 


The federal authorities believe that 
arrest of Tanner and others later , 
mean the breaking up of a danger 
band of professional firebugs. 





KLINKO ON NEW JOB 

A. A. Kiinko, who resigned recently 
assistant director of the National As 
ciation of Insurance Agents to becg 
advertising manager of the Corroon 
Reynolds group of companies, is taki 
over the tasks of his new post tod 
It was first announced that he wogl 
begin his new duties on December 1,} 
the date has been advanced one moni 





An agent who is favorably known representing a compan, 


that is favorably known is an unbeatable combination . ., 


Are you a Hartford Agent! 























HARTFORD FIRE INSURANCE CO. 
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Tomorrow one thousand dwellings 
will be damaged or destroyed by fire! 
Today is the last chance for their own- 
ers to secure adequate insurance. 


Should any of your clients be num- 
bered amongst this thousand, are you 
satisfied that they have sufficient in- 
surance to compensate them for their 
loss? 


Every dwelling owner needs Rent 
or Rental Value insurance as well as 
insurance covering the house and 
contents in order to be completely 
protected from loss. 
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June 30, 1929, Statements 


American Equitable Assurance 
Company of New York 


Assets Liabilities © Capital 
$13,199,520.14 $4,131,528.24 $2,000,000.00 


*Net Resources 


$9,067,991.90 


Bronx Fire Insurance Company 


of the City of New York 


$ 6,222,503.26 $1,465,563.53 $1,000,000.00 $4,756,939.73 


Brooklyn Fire Insurance Company 
$ 6,582,059.23 $1,540,303.61 $1,000,000.00 $5,041,755.62 


Globe Insurance Company 


of America 


Pittsburgh, Pa. 
(Incorporated 1862) 


$ 2,951,973.45  $ 907,735.38  $ 600,000.00 $2,044,238.07 


Independence Fire Insurance 


Company 
Philadelphia, Pa. 
$ 923,403.22 $1,000,000.00 


$ 2,469,571.32 $1,546,168.10 


Independence Indemnity Company 


Philadelphia, Pa. 


$14,269,559.93  $9,308,535.79 — $1,250,000.00  — $4,961,024.14 


Jefferson Fire Insurance Co. 


Newark, N. J. 


$ 1,164,568.03  $ 157,129.65  $ 400,000.00 $1,007,438.38 


Knickerbocker Insurance Company 
of New York 


Ane Liebilities Capital 
$ 6,779,155.71  $2,823,076.82 —_ $1,000,000.00 


*Net Resources 


$3,956,078.89 


Long Island Fire Insurance Company 
$ 481,783.24 $ 73,268.93  $ 200,000.00 $ 408,514.31 


Merchants and Manufacturers 


Fire Insurance Company 


Newark, N. J. 
(Chartered 1849) 


$ 6,828,569.30  $1,515,728.36 — $1,000,000.00 


$5,312,840.94 


Metropolitan Fire Insurance Co. 


of New York 


$ 1,006,278.75  $ 141,991.36  $ 200,000.00 


$ 864,287.39 


New York Fire Insurance Company 
(Incorporated 1832) 


$ 4,246,343.35 $1,451,654.73 $1,000,000.00 


$2,794,688.62 


Republic Fire Insurance Company 
of America 


(Incorporated 1871) 


$ 4,770,208.91 $1,188,960.91 _ $1,000,000.00 


$3,581,248.00 


State Fire'& Marine Insurance Co. 


of Illinois 


$ 462,460.85 $ 106,704.98  $ 250,000.00 


$ 355,755.87 


Sylvania Insurance Company 
Philadelphia, Pa. 





$ 6,395,306.86 $1,145,419.76 $1,500,000.00 $5,249,887.10 


*Net Resources, being aggregate of Capital, Net Surplus and Voluntary Reserves. Above include additional funds paid in since June 30, 1929. 


Complete facilities for writing all classes of insurance, excepting life 
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Mass. Agents’ Views On 
Nat'l Board Campaign 


po NOT FAVOR ADVERTISING 








President Bates Urges Some Sort of Re- 
conciliation With Companies in Vio- 
lation of Principles 





The Massachusetts Association of In- 
surance Agents expressed itself frankly 
on several leading matters of interest to 
fre insurance at the annual meeting held 
at the Hotel Statler in Boston last week. 
The hope was expressed by President 
H. Ward Bates in his report to the 
convention that a reconciliation be ef- 
fected between the National Association 
and some of the fire companies adjudged 
in violation of principles in order that 
many Massachusetts Association mem- 
bers who have resigned may be permit- 
ted to renew their affiliation. 

There was also some criticism of the 
National Board of Fire Underwriters 
newspaper advertising campaign, several 
speakers stating that they had not wit- 
nessed any direct benefit therefrom. It 
was suggested that this money might 
better be spent on speakers who would 
appear before meetings of representa- 
tives of various lines of business and ac- 
quaint them directly with the message 
of stock fire insurance. ys 

It was voted by the association to en- 
dorse the idea of a conference commit- 
tee of local agents in Eastern Under- 
witers Association territory and also to 
have the president and secretary of the 
Massachusetts association represent that 
state on the general committee. 


R. K. Noble New President 


Roscoe K. Noble of Northampton was 
dected president of the state associa- 
tion to succeed H. Ward Bates of Wor- 
ester. Fred R. Smith of Haverhill was 
ected vice-president and Fred A. Nor- 
ton of Salem was re-elected secretary 
and treasurer. ‘ 
Fifteen honorary vice-presidents were 
lected as follows: William E. Bagg, 
Pittsfield; Norman A. Brainard, Pitts- 
fell; George L. Briggs, Amesbury; Ed- 
win J. Cole, Fall River; Henry F. Fes- 
senden, Lowell; Harvey A. Gallup, 
North Adams; Robert B. Greenwood, 
inchester; William P. McPherson, 
orcester; Clarence E. Puffer, Brock- 
on; Harry K. Rowe, Worcester; War- 
en S. Shaw, Brockton; Robert T. Sis- 
son, Lynn; Carroll K. Steele, Gloucester ; 
A.C. E. Stimson, Greenfield, and Frank 
. Thatcher, Hyannis. 
There were about 100 agents at_the 
onvention last week. Secretary. Fred 
Norton reported 450 members in the 
sociation, an increase of 36 since last 
year, which comes within the quota of 
he National Association. 
Non-policy writing agents were the 
argets for the remarks of several speak- 
ts, One agent in a city of about 20,000 
persons said he was practically the only 
ite insurance man who wrote his own 
bilities and gave complete service, the 
ity being swamped with non-policy 
gents who had their work done by large 
bitces in Boston. } 
ln his annual report President Bates 
aid special reference to conferences 
nth the E. U. A., principles of the Na- 
onal Association and fire prevention. 
these subjects he said: - 
mmittee for Conference with E. U. A. 
‘The first meeting of the Eastern 
Merwriters Association, at _ which 
tits were present, was held in New 
Pork in June, 1926, before about ten 
H the executive officers of the associa- 
Mt. There being some three hundred 
) attendance, and the business, of the 
‘Y not being finished at the closing 
‘lt, it was suggested by the chairman 
the executive officers that a much 
“ler committee of agents atfeérid . the 
Meeting a week later. The num- 
Or the entire territory was set at 
oximately twenty, of which number 
“would be allocated to New England. 













































“This committee of twenty it was 
hoped would continue to exist for fu- 
ture contacts with the E. U. A., but no 
definite organization of the committee 
having been made it became evident that 
the E. U. A. did not expect to recognize 
them at other times or in ways that did 
not pertain to the commission question 
then in hand and the committee, as such, 
— into a state of innocuous desue- 
tude. 


“There are so many ways, however, 
that such a committee properly organ- 
ized should be able to render service 
throughout the entire territory, that its 
establishment has been the subject of 
discussion at various meetings of your 
executive committee. 


“Instigated, I suspect, by consideration 
in your association, the matter went be- 
fore the convention at Bretton Woods, 
and a resolution was passed relative to 
the formation of a conference commit- 
tee composed of representatives from 
each state in E. U. A. territory. 

“The resolution went to the New Eng- 
land Advisory Board, at whose meeting, 
July 26, 1929, the matter was taken up 
and a committee appointed to arrange 
for a conference of the interested states 
at the national convention in Detroit. 
Such a committee officially recognized 
by the Eastern Underwriters Association 
executives could render valuable service 
concerning limited agency representation, 
overhead writing, co-operative advertis- 
ing, excepted cities, legislation, et -cet- 
era, that it is highly desirable that such 
a conference committee become an op- 
erating unit as early as possible. Per- 
haps two executive officers from each 
state association within the territory 
would be an appropriate and sufficient 
number. 

“Proposal for such a duly appointed 
committee did come before the delegates 
from E. U. A. territory at the Detroit 
convention, and it was learned that a 
similar course had been under discus- 
sion in various parts of the country. I 
hope that you will be favored today with 
a brief story upon this subject from one 


who was present and is well qualified 
to endorse the proposition. 
Companies in Violation 

“Under date of August 20, 1929, our 
secretary-treasurer, Fred A. Norton, sent 
out an open letter to all members, ac- 
companied by a bill for dues as of Sep- 
tember 1. In the open letter he draws 
your attention to the action of the state 
association at its annual meeting a year 
ago in voting unanimously to concur with 
the executive committee of the National 
Association in adjudging four companies 
in violation of certain principles of our 
association. 

“Tt must be conceded that the pres- 
tige of any organization for a common 
good lies in impartial adherence to fixed 
principles and practices; but it becomes, 
nevertheless, a cause for regret when it 
necessitates an appreciable loss of mem- 
bers who, perhaps, are not well informed 
as to the nature of the offense, or ques- 
tion its importance. I am sincere in the 
belief that it would be of inestimable 
value to the National Association, and a 
splendid achievement for the benefit of 
our members if your executive commit- 
tee could be instrumental in bringing 
about a reconciliation in one or more 
of these cases of violation. May I ex- 
press the hope that such endeavor will 
be given the consideration it merits with- 
out unnecessary delay, to the end that 
those agents who have felt it incumbent 
to resign may speedily resume their 
place in the association whose protec- 
tion is vital to their interests, in the 
same way that increased numbers and 
support are essential to the National As- 
sociation. Confidence and interest once 
dethroned are difficult to revive. 

Fire Prevention Regulations 

“This subject is perennial. Accom- 
plishment of anything constructive or 
beneficial is very slow. Some laws ap- 
parently apply in the metropolitan area, 
and other laws for other sections of the 
state. In the last session of the legis- 
lature a commission of the laws, rules 
and regulations relative to fire preven- 
tion was appointed with instructions to 
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hold hearings at various points through- 
out the commonwealth. In anticipation 
of such a hearing a committee of the 
safety council in my home city, of which 
I am a member, voted to present to the 
commission the following recommenda- 
tions: 

“‘Codify the fire prevention laws. 

“‘Change the laws to a general form 
applicable to the whole state and not to 
sections, as at present. 

“‘Change the laws from their present 
permissive to a mandatory form. 

“‘Codify the laws relating to the set- 
ting of fire, commonly referred to as the 
arson laws, or enact the so-called uni- 
form arson law which has been adopted 
by twenty-seven states. 

“*Provide that all rules and regulations 
made by the department or bv the com- 
mission shall be published and promul- 
gated to the end that information may 
be had as to requirements of the de- 
partment. 

“‘Better and closer contact should be 
established between the division and 
local authorities in the investigation and 
reporting of the causes of fires. 

“‘If information as to the values in- 
volved in fires is to be required some 
more accurate method of getting the 
facts should be found. 

“If the department or commission are 
to continue to approve oil heating de- 
vices, some provision should be made for 
a more thorough investigation as to their 
safety before such approval is given.’ 

“These recommendations were pre- 
sented to the commission on October 8, 
and are inserted in this report for ref- 
erence to your fire prevention commit- 
tee only as a helpful suggestion.” 

Those developments of the convention 
dealing with automobile casualty insur- 
ance are found in the casualty section of 
this issue. 





TO EXTEND MEMBERSHIP 





Insurance Library Ass’n of Boston Ad- 
mits All Members of New England 
Insurance Exchange 
D. N. Handy, librarian of the Insur- 
ance Library Association of Boston, an- 
nounced last week changes and amend- 
ments in the by-laws providing for a 
greatly extended range of eligibility for 
active membership in the association. 
Under the new arrangement, effective 
January 1, 1939, all active members of 
the New England Insurance Exchange 
may become active members of the In- 
surance Library Association without the 
payment of dues. The effect of this 
change practically is to render active 
members of the Exchange automatically 
active members of the Insurance Library 

Association. 

Under a second amendment the trus- 
tees are authorized to admit to active 
membership persons who do not precisely 
qualify for active membership but who 
in the judgment of the exchange possess 
the general qualifications desired of ac- 
tive members of the association. The 
number admitted under this provision 
may not at any time exceed 25% of the 
active membership of the association. 
This will make it possible for many en- 
gineers, agents, brokers and others who 
are unable to qualify under the old by- 
laws to become active members entitled 
to the full privileges of the association. 





VERMONT BOARD OFFICERS 

F. A. Rousseau of the T. S. Peck 
Agency of Burlington, Vt. has been 
elected president of the Board of Fire 
Underwriters of Addison and Chitten- 
den counties in Vermont. Other officers 
of the local board are: vice-president, 
Max L. Powell of Powell & Marks, and 
secretary-treasurer, H. H. Allen of the 
Allen Insurance Agency. The officers 
comprise the executive committee. 





INDIANA POND MEETS 
The annual fall golf tournament of 
the Indiana pond of the Blue Goose was 
held recently at the Bradmoor Country 
Club at Indianapolis, 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
JANUARY 1, 1929, STATEMENTS 


NEAL ns Presiden JOHN KAY, Vice-President and freasurer 
. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d es Pecans 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, N. J. 








SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 


$56,065,676.33 § $19,562,549.89 $13,500,000.00 $23,003,126.44  $36,503,126.44 





HENRY M. GRATZ, President NEAL BASSETT, —— 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V.-Pres’t WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pree 
ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE CO. 


OF PHILADELPHIA, PA. 


$ 6,036,606.60 $ 2,834,467.72  $ 1,000,000.00 $ 2,202,138.34  $ 3,202,138.34 





NEAL rg yg President JOHN KAY, Vice-Pres’t and Treasurer 
> wa HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP. 2d Vice-Pres’t 
ORGANIZED 1854 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 


$ 4,881,357.40 $ 2,770,413.44  $ 600,000.00 $ 1,510,943.96  $ 2,110,943.96 





NEAL BASSETT, President JOHN KAY, Vice-Pres’t and Treasurer 
A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA 


$ 5,021,040.53  $ 2,502,743.59  $ 1,000,000.00 $ 1,518,296.84 $ 2,518,296.84 





A. H. TRIMBLE, President NEAL BASS BASSETT, — 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V. aie ae cea V.-Pres’t ARCHIBALD KEMP, V.-Pres' 


SUPERIOR FIRE IN SURANCE CO. 


F PITTSBURGH, PA 


$ 4,837,239.59  $ 2,492,228.84 $ 1,000,000.00 $ 1,345,010.75 —$ 2,345,010.75 





W. E. WOLLAEGER, President EAL BASSETT, — 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V. —— gee 2: SRaeer V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres 


CONCORDIA FIRE INSURANCE Co. 


MILWAUKEE, W 


$ 5,359,804.52  $ 2,486,092.08 $ 1,000,000. 00. '$ 1,873,712.44 $ 2,873,712.44 





CHARLES L. JACKMAN, President L BASSETT, a 
JOHN KAY, V. -Pres't A. H. HASSINGER, V. -*™ Ba Ege ees V.-Pres’t ARCHIBALD Kesar 2d V.-Pres 


CAPITAL FIRE INSURANCE CO. 


OF CONCORD, N. H. 


$ 666,598.88  $ 196.08 $ 300,000.00 $$ 366,402.80 $ 666,402.80 





NEAL BASSETT, Chairman of Board 


J. ee" ROWE, President . WM. BURTON, Vice-Pres’t 
E. J. DONEGAN, 1st V.-Pres’t & Gen’l Counsel J. C. HEYER, Vice-Pres’t WM. P. STANTON , Vice-Pres’t 


ORGANIZED 1874 


METROPOLITAN CASUALTY INSURANCE CO. 


OF NEW YORK, N. Y. 
$15,452,308.70 $10,173,698.43  $ 1,500,000.00  $ 3,778,610.27  $ 5,278,610.27 
EASTERN DEPARTMENT 


10 Park Place 
Newark, New Jersey: 


WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, 461-467 Bay Street, 60 Sansome Street 
Chicago, Illinois Toronto, Canada San Francisco, California 
H. A. CLAR er ss 
a ——— MASSIE & RENWICK, Limited,  w, w. & E. G. POTTER, Managers 
H. R. M. SMITH Managers Ass’t 
JAMES SMITH FRED. W. SULLIVAN JOHN R. COONEY 
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Fire Companies Win 
Poughkeepsie Case 


NEW RATES WILL CONTINUE 


Mayor of City Withdraws Attempt to 
Get Permanent Injunction Against 
the Rating Organization 


The City of Poughkeepsie has dropped 
its suit against the New York Fire In- 
surance Rating Organization to secure 
a permanent injunction restraining the 
fre companies from continuing in effect 
the revised rates that were first made 
operative in Poughkeepsie in March of 
this year. These rates, formulated in 
accordance with the orders of the New 
York Insurance Department several 
years ago to rerate the whole state, are 
higher than those that have prevailed 
in the Hudson River Valley city for 
many years, but are thoroughly justified 
by experience. 

Two weeks ago, when the case was 
heard before a judge in Poughkeepsie, 
the court ordered the counsel for the 
ity and the insurance interests to settle 
their differences out of court, if possible. 
hese conferences have resulted in the 
omplete withdrawal of the charges made 
by the mayor of Poughkeepsie and the 
estoration of the new fire rates in that 


ity. 

The New York State Insurance De- 
partment issued the following statement 
relative to the settlement of this con- 
roversy : 

“Albert Conway, Superintendent of In- 
surance, announces that information has 
eached him to the effect that tlie pro- 
eedings brought by the municipal au- 
thorities of the City of Poughkeepsie for 
the purpose of obtaining an injunction 
against him and the New York Fire In- 
surance Rating Organization, in connec- 
ion with the application of the present 
te insurance rates in the City of 
Poughkeepsie, have been discontinued.” 

Rating Organization Statement 

The restoration of the fire insurance 
ates in Poughkeepsie to the basis es- 
ablished last March is being officially 
announced by the Rating Organization 
n the following notice to all company 
nembers and local agents in Poughkeep- 
sie and Dutchess County: 

“To all concerned: With further ref- 
tence to our advices under date of Sep- 
ember 27 concerning the Supreme Court 
der enjoining this organization from 
‘ontinuing the key rate for the City of 
cughkeepsie, we advise as follows: 

A stipulation in the case has been 
agreed to by counsel for the City of 
oughkeepsie, the Superintendent of In- 
slirance and this organization to the ef- 
ect that the injunction order of the 
pupreme Court shall be vacated and the 
pending suit discontinued. The court has 
eld that upon such a stipulation, an 
der would be entered carrying it into 

ect. Such action will be taken at the 
“vg Session of the court on Saturday, 
tober 26. Accordingly, agents are free 
o use the tariff rates promulgated on 
arch 15 last and subsequently thereto, 
nd to readjust premiums on lines writ- 
‘ at temporary rates to accord with 
¢ Promulgated tariff rates.” 

x ¢ litigation in this case was handled 
-~ ape Rumsey of Rumsey & Morgan 
is city on behalf of the New York 
te Insurance Rating Organization and 
y Henry S. Manley and Joseph C. H. 
hed the Attorney-General’s office 
oo of the Superintendent of In- 


SURANCE MAN WINS IN COURT 
tee W. Beck, Denver insurance 
oo and receiver for the Midland 
eal Products Co., was charged with 
be tagement and misappropriation of 
es funds, and also asking too 
: “A tes. Beck was given an ok. by 
‘ten James C. Starkweather in the 
ewer district court and the judge re- 
x noo, discharge Beck as receiver. 
oak eceived $31,500 for the eight years’ 


» $10,000 ; A 
h notes, in cash and the remainder 


TO APPEAL JERSEY SUIT 


United States Supreme Court Consents 
to Pass on Merits of O’Gorman & 
Young Case 


The United States Supreme Court has 
granted permission for an appeal to be 
taken before it on the O’Gorman & 
Young case, which involves the consti- 
tutionality of the New Jersey uniform 
fire insurance commission law. The ap- 
peal is from a decision of the Court of 
Errors and Appeals of New Jersey up- 
holding the constitutionality of the law 
and deciding in favor of the Hartford 
Fire and the Phoenix Assurance, the 
defendant companies. No date has been 
set for argument before the U. S. Su- 
preme Court. 





EMPLOYERS’ FIRE PROMOTIONS 


Edward A. Larner Made Vice-President; 
J. H. Duffy and T. Holland Elected 
Assistant Secretaries 


Edward A. Larner, who has been elect- 
ed vice-president of the Employers’ Fire 
of Boston, is one of the youngest execu- 
tives to hold such a position, being only 
thirty-one years of age. He has been 
with the company for a little over three 
years. Mr. Larner attended the Massa- 
chusetts Institute of Technology and lat- 
er went into the automobile business. 
He became associated with the automo- 
bile department of the Employers’ Fire 
in 1926 and a year later assumed other 
duties in connection with fire underwrit- 
ing. 

J. Henry Duffy and Timothy Holland 
have been elected assistant secretaries 
of the Employers’ Fire. Mr. Duffy was 
formerly with the New England Inspec- 
tion Bureau as an engineer and Mr. Hol- 
land was formerly an industrial engineer 
for Gilmour, Rothery Co., a well known 
Boston agency. 

The Employers’ is now forming an in- 
land marine department under the su- 
pervision of Byron M. Allen, formerly 
of Field & Cowles. 





VISIT LEAD AND ZINC MINES 


Members of the Oklahoma state insur- 
ance board spent Friday of last week 
investigating lead and zinc mine opera- 
tions in connection with proposed 
changes in compensation rates. 


AGENTS COMMEND BUTTON 


Resolutions adopted by the executive 
committee of the Virginia Association of 
Insurance Agents regretting the resigna- 
tion of Colonel Joseph Button as Vir- 
ginia commissioner of insurance recite 
that he was always a friend of the agent 
and was fair to the companies. They 
recite further that he always had the 
interest of the people of Virginia at 
heart, looking after them insurancewise, 
in a most successful manner. The com- 
mittee extended Colonel Button its best 
wishes in his new undertaking as an in- 
surance company executive. 





TEXAS COMMISSIONS OPEN 

The Texas Supreme Court this week 
decided that the anti-trust laws of that 
state prohibit fire companies combining 
to pay an agreed rate of commission to 
local agents and that therefore the re- 
cent uniform 20% rate is null and void. 
This decision upholds the judgment of 
the appeal court and an injunction“of a 
county court. Local agents are now free 
to secure whatever commissions they 
can get by negotiations with their com- 
panies. 





NAME PHILADELPHIA AGENTS 


The American Merchant Marine of 
New York and the Excelsior of Syra- 
cuse, N. Y., have been elected members 
of the Philadelphia Fire Underwriters’ 
Association. The A. M. M. has appoint- 
ed A. M. Greenfield & Co. as agents at 
Philadelphia and the Excelsior has ap- 
pointed Charles C. Rich, Inc. 





A. M. M. WITH JOHN F. SHORT 

John F. Short has been appointed 
metropolitan district agent for fire and 
allied lines for the American Merchant 
Marine. He has established offices at 
123 William street. He is also maintain- 
ing his Brooklyn agency office at 130 
Clinton street. 





NEW FINANCIAL SECRETARY 

Patrick Magnus Spense has relinquished 
the position of secretary to the United 
States Debenture Corporation, Ltd., 
which he has occupied for the last five 
years in order to become financial secre- 
tary to the Royal and the Liverpool & 
London & Globe. He is located at the 
Royal’s London headquarters. 


Sturm Allays Fears 
Of Big Stock Losses 


COMPANIES’ POSITION STRONG 


America Fore Group Well Protected; 
Has Ample Cash to Buy Securities 
At Current Low Levels 


Fears that some .of the large fire in- 
surance companies may have suffered 
heavily in the stock market crash of the 
early part of this week were largely al- 
layed when Ernest Sturm, chairman of 
the board of the America Fore Compa- 
nies, issued a statement Wednesday that 
the companies in that group had ample 
reserves and that many investments held 
during the break were purchased at 
levels lower than those reached on Tues- 
day. Also the companies are now tak- 
ing advantage of the buying opportunity 
to accumulate good securities. 

“The long established fire insurance 
companies that have been doing busi- 
ness for many years,” said Mr. Sturm, 
“have passed through numerous panics 
and conflagrations and continued to 
carry on. Their reserves have been 
built up over a period of years and many 
of their investments in stocks and bonds 
were made when market prices were 
much lower even than they are at pres- 
ent. 

“As far as the Continental, Fidelity- 
Phenix and their affiliated companies are 
concerned, I can say that our invest- 
ments are in high-grade securities that 
are intrinsically worth more than pres- 
ent quotations. Further than this, our 
liquid condition enables us to purchase 
additional securities that are desirable 
while they are selling far below intrinsic 
values. 

“Our assets are conservatively ap- 
praised and our investments income for 
the current year will be well in excess 
of that for 1928, and, in addition, our 
underwriting profits this year are grati- 
fying.” 





NAMES CONNECTICUT AGENT 

The New Brunswick Fire has appoint- 
ed Zolton Burger as local agent in 
3ridgeport, Conn. 
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Bennett Opposes 
Plan of W. G. Wilson 


FEDERAL AID IS NOT DESIRED 








Agents’ Ass’n Counsel Says Business Is 
Equipped to Handle Own Problems; 
Agents Strengthening Selves 





Walter H. Bennett, secretary-counsel 
of the National Association of Insurance 
Agents, took strenuous exception this 
week to the recent statement of W. G. 
Wilson of Cleveland, one of the leading 
general agents of the country, that the 
insurance business is in need of a greater 
amount of governmental regulation be- 
cause it cannot govern itself satisfac- 
torily. 

Speaking before the annual conven- 
tion of the Wisconsin Association of In- 
surance Agents at Milwaukee on Tues- 
day Mr. Bennett took the position that 
insurance is well organized, is wholly 
capable of settling its own problems 
without the paternalistic hand of the 
government interfering, and that govern- 
ment regulation instead of being a pa- 
nacea for business ills, generally leads to 
worse conditions than existed prior to 
the passage of the restrictive regulations. 

“Witness the amazing spectacle of a 
student of insurance,” said Mr. Bennett, 
“practiced in the fine art of business dis- 
crimination, successful beyond measure 
in his field of endeavor, a leader in the 
general agency ranks beyond question, 
recognized as an outstanding exponent 
of insurance development, a national fig- 
ure commanding attention because of a 
spectacular and marvelous record, pro- 
claiming before a casualty insurance con- 
vention that because the business in his 
judgment cannot govern itself, we should, 
therefore, turn to Washington, admit our 
impotency, invite a governmental bu- 
reau, operating like the Federal Trade 
Commission, to take us under its pater- 
nalistic wing, and proceed to do for us 
that which he believes we cannot do for 
ourselves. 


Deplores Government Regulation 


“Tf such be the condition in which the 
casualty business finds itself today, and 
if this be the way out of an admittedly 
unsatisfactory condition, then God pity 
the business of insurance and shame be 
upon the heads of those who are its 
sponsors, supporters and advisers. 

“Have we forgotten the government’s 
venture into the railroad business when 
the so-called modern thinkers believed 
that the government could do a better 
job of it than the owners? As a result 
of that debacle we paid the highest rate 
for the poorest service we have ever ex- 
perienced and finished a two year pro- 
tective regime at an additional cost to 
the taxpayers of nearly a billion dollars 
annually. Nationalization in that in- 
stance was not a howling success. I, for 
one, am not keen for a like adventure 
into insurance. Our people will be hap- 
piest and most prosperous when govern- 
ment attends to its business and business 
to its affairs, each freed from the harm- 
ful influence of the other. 

“Let me now invite your attention for 
a moment to our internal affairs—the 
state of the order, so to speak. The Na- 
tional Association of Insurance Agents 
is today larger in membership, sounder 
in finances and greater in influence than 
at any period since its birth. This is not 
meant as a boastful statement but as a 
recorded truth. Its constantly increasing 
prestige carries with it a corresponding 
responsibility, ever realized by those to 
whom has been committed the direction 
of its affairs. We have been and are 
now blest in our executive committee 
with men of wisdom, fidelity and cour- 
age, who have carried on with the zeal 
of crusaders, resolved to support prin- 
ciples believed to be for the good of the 
whole business, and determined to op- 
pose practices that are bad. The pres- 
ent standing of the organization must 
be accepted as convincing evidence of 
the righteousness of the cause. 


Agents Strengthening Their Position 
“At our last annual convention in De- 





troit in September we put to the test 
the challenge sometimes voiced that sub- 
stantial premium production was luke- 
warm, if not indifferent, to our aims 
and purposes; that ours was an associa- 
tion unable fully to command the best 
minds in the agency ranks, meaning sub- 
stantial premium producers, and there- 
fore not functioning as efficiently as it 
might and not having that standing with 
company management which is some- 
times important. To meet that challenge 
a representative visited Chicago, Cleve- 
land, Pittsburgh, Philadelphia, Baltimore 
and Boston and dispatched a_ limited 
number of invitations to other large pro- 
duction centers inviting a representative 
to a conference in Detroit during con- 
vention week. We were not much sur- 
prised, but agreeably impressed, when 
fifty of these agencies responded whose 
writings totalled forty-five million dol- 


lars. A brief review of present day con- 
ditions resulted in this conference en- 
thusiastically launching a movement to 
throw behind the national association the 
added weight of a personal influence 
heretofore challenged as not dominant. 

“Such solidarity speaks for itself. It 
is the answer of the agents not only to 
the challenge but to modern demands 
upon them from policyholders. They 
realize that in the greater progress upon 
which the business of insurance is en- 
tering they must march in step. They 
know that it is more important now to 
be grouped with the forward looking 
forces in the business; and of these the 
National Association, the trade associa- 
tion of the agents, is among the leaders. 
Likewise they are desirous of lending a 
greater effort than ever to that work. 
Agents may thus look to the future with 
optimistic confidence.” 


— 


G. B. MULDAUR IN SOUTH 
George B. Muldaur, general agent of 
the Underwriters’ Laboratories, is noy 
on a short speaking trip in the South 
On Monday he spoke before the Eng. 
neers’ Club at Chattanooga, Tenn. and 
on Tuesday gave a talk to the Chattanop. 
ga Kiwanians. Today he is attending 
the annual convention of the Tennesse 
Association of Insurance Agents 3 
Nashville. From there he is going west 
into Oklahoma. 





CAPITAL CHANGE APPROVED 

Approval has ben given by the Ill. 
nois insurance department to the State 
Fire & Marine of Peoria, IIl., to increase 
its capital from $250,000 to $1,000,000 and 
reduce the par value of its stock from 
$50 to $10 a share. 








BOSTON 
OLD COLONY INSURANCE COMPANY 


87 Kilby 





Street, 


AGE | 


S NOT 


EVERYTHING 


When selecting the best company to represent, other 
things besides age must be considered. Earnest study must 
be given to the company’s financial strength, successful 
operation, reputation for fulfilling contracts and willing- 
ness to help local agents with practical assistance in in- 
creasing their premium income. 


Our field men have understanding. They are mature 
counsellors, thoroughly grounded in the fundamentals of 
not only the insurance business, but of selling and of 
efficient office management as well. 


Our Advertising Department was organized for one pul- 
pose—to aid effectively, productively and willingly in 
the handling of our agents’ advertising and sales problems. 


A letter to our Advertising Department will bring you 
additional information about our cooperation with out 


agents, also a copy of our 


widely known business-build- 


ing magazine THE ACCELERATOR. 


Boston, 
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Want Changes In 
Florida Storm Covers 


SCHEDULE RATING IS SOUGHT 





Additional Deductible Forms Running 
Up to $5,000 Urged; Heavy Wind- 


storms A Serious Problem 





The experience of fire companies writ- 
ing windstorm coverage on the east coast 
of Florida for the last three years shows 
that some sort of drastic action must 
be taken in the near future if this pro- 
tection to property owners is to be con- 
tinued. ‘Few changes have been made 
in the underwriting of windstorm risks 
in Florida in the last three years with 


the exception of a general increase. in ° 


rates .and the $100 deductible clause ~ 


which the assured has had the privilege 
of eliminating by an increase in rates. 

Some of the companies recommend 
that ratings should be made on sched- 
ule, credit being allowed for the vari- 
ous types of construction, roofs, storm 
shutters, wire-glass and metal frames. 
Locations as to exposures, Open spaces, 
especially along the waterfront, and va- 
rious other phases should be considered, 
many recommend. Many buildings. in 
Florida are equipped with air vents and 
openings that are susceptible to wind 
driven rain, which is especially hard to 
determine even though there might -be 
a small structural damage to the roof. 
Caps should be provided, it is urged, ‘for 
the air vents and for the louvers and a 
suitable credit given. 

Here are the recommendations formu- 
lated by one of the leading companies: 

“Schedule should start with a_ basis 
rate for various types of construction. 


It would be advisable to have two rates, ~ 


one for structural damage only (exclud- 
ing all water damage) and one for gen- 
eral cover. 


Increasing the Deductibles 

“Deductible clause should be on a grad- 
uated scale with a minimum of $100 
and increasing at a ratio of 10% to a 
maximum of at least $5,000 on the ordi- 
nary classes. On fire resistive buildings 
the minimum should be $100 and _ in- 
crease 5% with a maximum of $5,000. 
Such a scale would have eliminated many 
claims in the last storm. It should be 
mandatory that each and every company 
= the $100 deductible clause regard- 
ess. 

“Special consideration should be given 
to charges for roof construction as to 
material used and openings. This has 
been the greatest source of damage and 
the composition roofs have played one 
of the most important parts in the enor- 
mous damage involved the last_ three 
Storms and this particular roof should 
tarry a heavy penalty. 

“Sleeping porches enclosed with screen 
wire should be excluded from wire dam- 
age as they are exposed directly to the 
elements and in a few short. months have 
disintegrated to such an extent that they 


are practically worthless from wind re- 
sistance. 

“If such a schedule could be devised 
with proper penalties for sub-standard 
conditions it would permit the writing 
of most any class. The desirable risks 
would not be penalized and the im- 
portance of this coverage in the state 
of Florida would be possible for the 
various assureds so entitled. It would 
also mean the building of better risks, 
the eliminating of the undesirable risk, 
and the future construction would enjoy 
a better rate and would not be penalized 
by flimsy construction and buildings of 
an unwriteable nature.” 





-JOINS “WEEKLY UNDERWRITER” 





Miss Harriet O. Boone to Manage New 
England Office; Member of Well 


Known Fire Insurance Family 


~The “Weekly Underwriter” announced 


-last week the appointment of Miss Har- 


riet Otis Boone as manager for New 
England, acting both in editorial work 
and for ‘the business office of the Un- 
derwriter'Printing & Publishing Co., in- 
cluding “The Weekly Underwriter,” “The 
Insurance Almanac” and “The Insurance 
Law Journal.” Miss Boone enjoys a 
wide acquaintance among insurance ex- 
ecutives and agents in New England. 
Her training in the insurance business 
was secured from several years’ experi- 
ence, as secretary to a former insurance 
commissioner of Massachusetts, Frank 
H. Hardison, and in publicity work from 
connections with “The Insurance Age- 
Journal” of Boston, and during the past 
two years with certain New York jour- 
nals and the “Boston Transcript.” She 
grew up in a family where fire insurance 
was commonly discussed by her father, 
who for many years was employed in the 
office of Field & Cowles: by her broth- 
er, Edward P. Boone. assistant manager 
of the New York Fire Insurance Ex- 
change; and by her cousin, the late E. 
G: Richards. former United States man- 
ager of the North British & Mercantile. 





MISSOURI RATE RULING 


Attorney General Shartel of Missouri 
in an opinion furnished to State Super- 
intendent of Insurance Joseph : 
Thompson on October 25 held that the 
insurance department may require stock 
fire insurance companies to submit for 
examination and approval the record of 
all rerating of fire insurance risks in 
the state affecting the ultimate cost of 
such insurance to the policyholders of 
the state. The opinion was written by 
Assistant Attorney General Weatherby 
and was approved by Attorney General 
Shartel prior to sending it to Mr. 
Thompson. It holds that the mere filing 
of the basic schedule of rates does not 
meet requirements..of the Missouri law 
and that such filing of rates by the 
Missouri Rating Bureau is only one of 
several steps.to the attainment of the 
ultimate end aimed at by the rating law. 
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RATE CUTTING IN ENGLAND 





Companies Allowing “Own Case” Agents 
to Have Commissions, Giving As- 
sured a Cut-Rate Price 


There are indications that the rate- 
cutting fever which had such disastrous 
results in connection with marine insur- 
ance business is beginning to make itself 
felt in connection with fire insurance in 
England. This is in part due to the ex- 
istence of the Tariff Committee, the 
members of which agree to charge not 
less than a minimum premium for cer- 
tain risks, as a consequence of which 
competition has assumed undesirable 
forms; in particular, the appointing of 
the assured to be his own agent and 
the allowance to him of commission on 
his own business. Commission should 
be paid only for the bona-fide introduc- 
tion of business, and this involves cer- 
tain recognized duties, the cost of which 
is covered by the commission, thus re- 
lieving the office of expense. 

The payment of commission to- an 
“own case” agent does not save the 
office expenditure, but at the same time 
gives to the assured a cut rate. The 
regular broker, to protect himself, must 
obtain a lower rate from a_ non-tariff 
office; and the only conclusion is that if 
tariff rates are at such a level as war- 
rants a general allowance of commission 
the rates should be reduced for the bene- 
fit of all the assured. The evil of the 
“own case” agent is also prevalent in 
life insurance. Several companies have 
always refused to pay commission to the 
“own case” agent, and even in the case 
of bona-fide appointments have held back 
commission on “own life” covers until 
further policies have been introduced. 





REALTORS SEEK INCREASE 

Members of the Chicago Board of Un- 
derwriters are now voting on a proposal 
to increase the brokerage payable to 
downtown real estate agents on certain 
classes of fire risks written by them to 
a point commensurate with the broker- 
age payable to full time insurance brok- 
ers and to neighborhood insurance 
agents. The proposal is to increase the 
brokerage 5% to Class 4 members of 
the board on buildings, leaseholds, rents, 
furniture and fixtures and household fur- 
niture. No increase of the stockyard 
business is proposed. 





AMERICAN F. & M. AGENTS 

E. C. Thrall & Co., Inc., of Atlanta, 
Ga., has been apnointed general agent 
of the American Fire & Marine of Gal- 
veston, Texas, for Georgia and South 
Carolina. In connection therewith Mar- 
vin Dukes has joined this agency and 
will handle field work in South Caro- 
lina. 





A. W. GUNN WITH BAINBRIDGE 

Andrew W. Gunn, a solicitor of the 
Central Fire Agency, has resigned to join 
the C. H. Bainbridge Agency in Brook- 
lyn. He will become a vice-president of 
that corporation. 


Joseph Powell Retiring 
From Commercial Union 


IN BUSINESS FIFTY-SEVEN YEARS 





Veteran English Insurance Official Has 
Been Joint Manager With Herbert 
Lewis; Will Become a Director 





Joseph Powell, joint manager of the 
Commercial Union with Herbert Lewis, 
is to-retire January 1. Mr. Powell has 
been in insurance for fifty-seven years. 
After his retirement he will become a 
member of the board of directors of the 
company. Mr. Powell had intended to 
resign some time ago, in 1922 when cele- 
brating his fiftieth year in the business, 
but the death of T. M. E. Armstrong of 
the company caused him to remain. 

Mr. Powell began his career in 1872 
in the Liverpool branch of the Imperial 
Fire of London, After achieving promi- 
nence there, he established the first Liv- 
erpool Branch for the London & Pro- 
vincial Fire. Later he entered the serv- 
ice of the Scottish Union & National, 
his responsibility being the merging of 
the Liverpool offices of the Scottish 
Union and the Scottish National. 

While Liverpool manager for this com- 
pany, Mr. Powell became very’ active in 
the Liverpool Fire Salvage Association. 
He was chairman of the association dur- 
ing the period 1892-93, when an unusually 
large number of cotton storage ware- 
houses and their contents were destroyed 
by fire, with the result that very drastic 
steps had to be taken to prevent, as far 
as possible, further outbreaks. He was 
so effective in this work that the asso- 
ciation asked that he take the post of 
permanent salaried chairman. He did 
not remain in that position long, how- 
ever, for in 1894 he went to London to 
take charge of the office there of the 
London & Lancashire. 

With Commercial Union in 1907 


In 1901 Mr. Powell was appointed gen- 
eral manager of the Union Assurance. 
In 1907, after the San Francisco fire, the 
Union became affiliated with the Com- 
mercial Union. Mr. Powell was appoint- 
ed in 1908 deputy manager of the Com- 
mercial Union. Later E. Roger Owen 
retired as general manager of the com- 
pany and Mr. Powell was appointed to 
take his place. 

Mr. Powell was quite naturally attract- 
ed to salvage work in London, after his 
experiences in Liverpool. He became 
closely allied with the London Salvage 
Corps and was chairman of the organi- 
zation for a time, resigning in 1920. 

Mr. Powell is a past president of the 
Insurance Institute of London and the 
Chartered Insurance Institute, and is a 
trustee of the Society for the Protection 
of Life from Fire. 





FLORIDA BLUE GOOSE MEETING 

The Florida pond of the Blue Goose 
will hold a big meeting at the Pancoast 
Hotel at Miami on Friday and Saturday, 
November 8 and 9. 
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LICENSE LAW AT STAKE 


U. S. Supreme Court Hears Arguments 
On Constitutionality of Oregon 
State License Law 


The United States Supreme Court last 
week heard arguments on the constitu- 
tionality of the Oregon state law rela- 
tive to the licensing of insurance agents. 
The case is that of Herbring v. Lee. The 
appellant explained that the law provides 
that the first agent making application 
to write insurance in any particular com- 
pany in cities having a population of less 
than 50,000, and the first two agents ap- 
plying in larger cities may obtain their 
agent’s license upon the payment of an 
annual license fee of $2, but that all 
others must pay an annual license fee 
of $500. 

“The appellant made his application in 
the proper form,” counsel declared, “but 
the appellee refused to grant the appli- 
cation unless the $500 fee was paid, there 
being two other persons in Portland al- 
ready licensed to write insurance in this 
company. 

“While we readily concede that a state 
may arbitrarily forbid a foreign corpora- 
tion from: doing business within its juris- 
diction,” counsel asserted, “yet it cannot 
impose unconstitutional restrictions upon 
it after it has already been admitted.” 

The statute is, in reality, not a cor- 
porate regulation, counsel declared, but 
an unconstitutional attempt to deprive 
the individual of his common law right 
to follow an inherently lawful occupa- 
tion, in that its purpose and effect is 
to do this, rather than to regulate the 
business of the corporation. 

The court declined to hear the oral ar- 
guments of Willis S. Moore, assistant 
attorney general of Oregon, who was 
present in court to represent the state 
in support of the constitutionality of the 
statute. 

The brief filed in the case by the state 
of Oregon argues that the appellant has 
no constitutional right to act as agent 
for a foreign insurance company which 
has not complied with the conditions 
precedent to its right to appoint such 
an agent to represent it in the state 
of Oregon. 

The power of the state to impose con- 
ditions precedent to the doing of busi- 
ness within the state by a foreign in- 
surance company is not subject to con- 
stitutional limitation, the brief argues. 





PHILADELPHIA AGENCY MOVES. 

Prevost & Herring, one of the veteran 
insurance agencies of Philadelphia and 
now located at 326 Walnut street, has 
purchased the building at 112 South 
Fourth street and will open offices there 
next Monday, November 4. The mem- 
bers of this firm are James A. McGann, 
H. Townsend Wilson and James A. Mc- 
Gann, Jr. The new home of the agency 
was originally an old colonial dwelling. 
It has since been remodeled for modern 
business requirements. The agency was 
founded in 1866 by General Charles M. 
Prevost and General Charles P. Her- 
ring, both officers of the Union Army 
in the Civil War. 





NAME NEW JERSEY MANAGER 


Dixwell Davenport has been appointed 
Pacific Coast manager of the New Jer- 
sey Insurance Co. following its retire- 
ment from the Board of Fire Underwrit- 
ers of the Pacific. The New Jersey, one 
of the Meserole group, has been in the 
general agency of Seeley & Co., at San 
Francisco, but when the separation pro- 
gtam was put through on the coast the 
agency resigned the New Jersey as the 
majority of its competitors were mem- 
bers of the board. 





COMPANY INCREASES CAPITAL 
The Dominion of Canada General is 
increasing its capital by $300,000. Stock- 
holders were given rights to purchase, 
at $200 each, two new shares for each 
five now held. This additional issue 
will increase the company’s paid-up 
capital to $1,000,000. 














































































































































































O THE minotaur, 
dwelling in the labyrinth at Crete 
seven youths and seven maidens were 
sent each year as a tribute from Ath- 
ens. Theseus, a young giant war- 
rior, determined to deliver his coun- 
try from this annual human sacri- 
fice. He entered the maze, killed 
this carnivorous creature and re- 
traced his steps with the aid of a 
thread furnished by Ariadne. 




























































HOME 


Wilfred Kurth, President 








I HESEUS performed this 
and many other danger- 
ous deeds for bis people. There are always someone’s 
interests to be championed. Home Special Agents while 
serving the Home know the rights and needs of their 
Local Agents. 

Home Specials are big enough, know enough about 
the business of insurance and have a recognized stand- 
ing so that they can render a decision and be backed by 
the Company. They are not afraid to fight for what 
they know the Local Home Agent is entitled. 


NEW YORK 


On wae New Capital $24,000,000 
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Glens Falls Will 
Form Holding Co. 


SPECIAL DIVIDEND DECLARED 





New Company to Own Stock of Sub- 
sidiaries in Fleet; to Permit Ex- 
pansion of Business 





Stockholders of the Glens Falls are 
now considering a plan to form a hold- 
ing company to own the stocks of the 
other companies in the group, including 
the Commerce, Glens Fall Indemnity and 
the Commerce Indemnity. The plan pro- 
vides for a declaration of a 5% cash 
dividend to Glens Fall stockholders and 
a 10% special cash dividend to the trus- 
tees who are authorized to incorporate 
the new company. 

In an announcement to stockholders 
Chairman of the Board E. W. West and 
President F. M. Smalley state that these 
dividends will be paid on all the out- 
standing stock, including the 15% stock 
dividend issued October 2. The special 
dividend to the trustees will be used 
to purchase the whole capital of the 
new corporation, which will be held by 
the trustees for the benefit of all stock- 
holders of the Glens Falls in propor- 
tion to their respective stock interest. 

The holding company is being formed 
so that the Glens Falls, which now owns 
the stock of the three subsidiariés, may 
permit them to expand indefinitely with- 
out handicapping itself financially in at- 
tempting to abide by the insurance laws 
of New York state dealing with the in- 
vestment of surplus funds in other in- 
surance companies. In describing the 
new financial set-up of the Glens Falls 
companies the statement of Messrs. 
West and Smalley says in part: 

To Meet Law Requirements 

“Under the laws of the state of New 
York a fire insurance company is for- 
bidden to invest more than 50% of its 
surplus in the stock of other insurance 
companies; and while we, at the pres- 
ent time, have a safe margin and are 
therefore in compliance with the law, it 
cannot but be plain that as time goes 
on and the assets and surplus of each 
of the subsidiary companies increase, it 
necessarily follows that in order to avoid 
a violation of law the surplus of the 
Glens Falls Insurance Co. must increase 
at a rate twice as fast as the rate of 
the three subsidiary companies combined. 
It is our fear that in order to keep 
the ratio within the law, these three 
companies will not be able to develop 
to the financial strength which we should 
like to see them attain. 

“Our problem, therefore, is to comply 
with this law and still retain full 100% 
Ownership as it exists at present and 
maintain for each of our stockholders his 
Pro rata ownership in each of the four 
companies, 

“In order to accomplish this end, it 
Seems best to form a separate company 
Incorporated under the laws of the state 
of New York, which can act in the ca- 
pacity of a holding company and which 
can hold for the interest of all stock- 
holders of the Glens Falls Insurance Co. 
any stocks or securities which it might 
be thought best for it to hold. 

It is proposed that the Glens Falls 
declare an extra dividend of 5%, pay- 
able in cash to the stockholders, and also 
a special cash dividend of 10% which 
Shall be payable to trustees who shall 
be authorized to form and incorporate 
under the laws of New York state a 
new company; all of the capital stock 
of such new corporation to be held by 
Said trustees for the benefit of all of 
the stockholders of the Glens Falls rat- 
ably according to their respective hold- 
ings from time to time. Under this 
a if it meets with the approval of 
the stockholders members of the execu- 

ve and finance committee of the board 
of directors of the Glens Falls would be 

€ trustees for the purpose of forming 
= holding the stock of this new com- 
. All Interests Protected 
Inasmuch as the interests of all of 


our stockholders will be thoroughly pro- 


tected under such a plan and their rights 
carefully preserved, the stockholders by 
assent hereto authorize the trustees and 
the directors of all of the companies 
involved to buy or purchase from time 
to time as occasion may require from 
any of the four companies or from oth- 
ers, such stocks or securities as they 
may deem best and at such prices as 
may meet with their approval. 


“Provision would be made by which 
certificates of stock of the Glens Falls 
may be stamped with a notation to the 
effect that the holders shall be entitled 
to a beneficial interest in the capital 
stock of the holding company ratably 
with all other stockholders of the Glens 
Falls, and that this beneficial interest 
shall be transferable only by the trans- 
fer of the stock of the Glens Falls. The 


relative interests of the stockholders 
of the Glens Falls in the assets of the 
new company will thus always be the 
same.” 





AIRCRAFT POLICY SUIT 


The United States Fire of New York 
is being sued in Boston in a court of 
equity by the Wetmore Savage Aircraft 
Corporation of Boston. The plaintiff 
seeks to reform the policy, which was 
taken out to cover a Buhl four passen- 
ger plane, so that the contract would 
cover a loss sustained by the plane on 
October 24, 1928. It is alleged that on 
that day the insurance company agreed 
to insure the plane for $5,000 for one 
year for a premium of $600, with the 
proviso that 80% of any damage was to 
be paid and that the insurance was to 
begin at noon on October 23. The ma- 


chine crashed the following day, sus- 
taining damage to the amount of $2,500. 
The plaintiff charges that the insurer 
later issued a policy covering from Oc- 
tober 23, after the accident, and includ- 
ing a clause which was originally agreed 
upon. This clause provided that no claim 
was to be made under the policy unless 
the cost of replacing parts lost or dam- 
aged amounted to 80% of the value of 
the machine at the time of damage. The 
aviation company seeks payment of 80% 
of $2,500 if the policy is reformed. 





LICENSED IN ILLINOIS 
The Alyea Fire & Aviation Association 
of El Paso, has been licensed by the 
Illinois insurance department to write 
automobile and aircraft lines for fire, 
theft, collision and property damage 
1isks. C. J. Alyea is the attorney-in-fact. 














SAN FRANCISCO 





29 


N January 
ment Building at Nashville, Tennessee, was damaged 
by fire to the extent of $108,000. In addition to his 
property damage insurance the owner carried a rent 
policy for $25,500 which will pay him $2,125 per 
month until his building is again ready for occupancy. 


NEW YORK 





Rent, Rental Value, Use and Occupancy 
and other so-called side lines have be- 
come essential lines—vital to the assured 
and profitable to the agent. Ask your 
field man or our nearest departmental 
office for information and cooperation. 


FIREMAN’S FUND GROUP 


includes FIREMAN’S FUND, HOME FirE & MARINE and OCCIDENTAL INSURANCE COMPANIES, 
and the OCCIDENTAL INDEMNITY COMPANY 


FIRE, AUTOMOBILE and MARINE 


, BOSTON 


15, 1929, the Harding Court Apart- 


CHICAGO ATLANTA 
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Deedeni Rimes eee 
New Fire Co. Names 


ALLEGES MISREPRESENTATION 


Connecticut Commissioner Won’t License 
Companies With Names Like Well- 
Established Insurers 


Four fire insurance companies in the 
process of formation have been advised 
Howard P. 
that they will 
in that state 
unless they make changes in their names 
on the names of 
existing companies or misrepresent the 


by Insurance Commissioner 


Dunham of Connecticut 


not be allowed to operate 


so as not to infringe 


place of their origin. 

One company being organized by New 
York promoters had written to the in- 
surance department to inquire if there 
was any objection to its name. The 
name was identical with that of a life in- 
surance company of Connecticut with the 
exception that the word “fire” was sub- 
stituted for the word “life.” It was 
stated that there was no connection be- 
tween the two companies. In explana- 
tion, an official of the company being 
formed said the possible names for new 
companies were so few that the new 
companies must perforce take names 
which are somewhat similar to those of 
existing companies. 

Colonel Dunham did- not accept this 
explanation. He pointed out that not 
only was the name of the projected com- 
pany an infringement on that of the old 
life company of Connecticut but it mis- 
represented the facts in that it used the 
name “Connecticut” in the title when in 
fact it was not to be a Connecticut cor- 
poration. The promoters agreed to make 
the necessary changes to meet these ob- 
jections, but to date the company has 
not been licensed in Connecticut and 
Commissioner Dunham believes it never 
will. 

Not Connecticut Companies 

The promoters of three other projected 
companies used the names of Connecti- 
cut cities in the titles, thus giving the 
impression that the comnanies were Con- 
necticut corporations, whereas they were 
being organized under the laws of other 
states. Commissioner Dunham felt that 
the mere fact that they included on 
their board of directors residents of the 
Connecticut cities did not warrant them 
to adopt names to create the impression 
that they were Connecticut companies. 

“While it is true that it may be diffi- 
cult to choose names for the great batch 
of new fire insurance companies which 
are’ being organized almost every day,” 
says Commisioner Dunham in a state- 
ment discussing the situation, “there is 
no excuse for anyone to appropriate the 
name of an old-established company of 
reputation. It looks too much like a 
stock promotion plan. 

“The company has established an en- 
viable reputation for fair dealing and 
built up a huge structure of good-will 
under its name during the many years 
of its existence. Along comes a new 
company and without so much as a by- 
your-leave proceeds to appropriate most 
of the name of the old company and 
confidently expects to be allowed to op- 
erate under the misleading name in the 
very state in which the old company is 
domiciled! So far as Connecticut is con- 
cerned, we will not tolerate such mis- 
representation. The English language 
must indeed be barren that organizers 
of new companies cannot think of fitting 
names for their companies without ap- 
propriating something which belongs to 
another.” 





VISIT WESTERN DEPARTMENT 


President C. Weston Baily and Vice- 
President Paul B. Sommers of the Am- 
erican of Newark have been at Rockford, 
Ill., this week, where they have been 
in conference with Manager Charles N. 
Gorham of the Western department and 
his assistants. 


THE EASTERN 
UNDERWRITER 
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LINCOLN FIRE CAPITAL 


$200,000 to Mew Stock to Be Issued, 
Bringing Capital to $1,000,000; Par 
Value to Be Halved 


Directors of the Lincoln Fire .of New 
York last week recommended to the 
shareholders that the stock of the com- 


pany be split so that its capital will con- 
sist of 80,000 shares of $10 each instead 
of the present 40,000 shares of $20 each. 
The board also recommends that the 
stockholders authorize the issue of 20,- 
000 additional $10 shares, to be offered 
to present stockholders at $40 a share, 
thus increasing the capital from $800,000 
to $1,000,000 and adding $600,000 to the 
net surplus. On the basis of the last 
annual statement this will give the com- 
pany a net surplus in excess of $2,265,- 
000. A special meeting of stockholders 
will be held early this month to vote on 
these recommendations. 

The Lincoln Fire does a fire reinsur- 
ance business only as a member of the 
Carl F. Sturhahn group of companies. 
Other members of the group are the 
Rossia, First Reassurance, American Re- 
serve and also the First Reinsurance, 
which does casualty and surety reinsur- 
ance. The Lincoln Fire started with 
$400,000 capital late in 1923 and has in- 
creased its capital $200,000 every two 
years since then. 





RESUME WEST VA. FIGHT 


The state auditor of West Virginia is 
to appeal from a judgment of the United 
States District Court enjoining him from 
interfering with the contracts between 
companies affiliated with the West Vir- 
ginia Uniformity Association and their 
local agents in that state. He is ap- 
pealing, it is reported, at the request 
of the West Virginia Association of In- 
surance Agents. This is an outgrowth 
of the old separation fight, although it 
is understood that the majority of the 
agents in the state are satisfied with 
the present commission arrangement, 
which provides for 20% in clear agen- 
cies representing affiliated and West Vir- 
ginia companies only, and 15% and 25% 
in mixed agencies. 





W.C. ROTERMUND A SPECIAL 


William C. Rotermund has been ap- 
pointed special agent of the Travelers 
lire in the Greater New York territory 
with headquarters at 55 John street. He 
will work under the supervision of Man- 
ager F. W. Kentner. Mr. Rotermund 
has been with the Travelers Fire for the 
last three years and a half as an under- 
writer at 55 John street. 





P. F. U. A. RATE CHANGE 


The executive committee of the Phila- 
delphia Fire Underwriters’ Association 
has ordered a change in the lumber yard 
schedule by increasing the dimensions of 
timber covered by the fifty cents: basic 
rate to “not less than four inches in 
diameter.” 





Separation Problems 


(Continued from Page 1) 


all are run by trustees, the financial 
problem of each has its individual rami- 
fications and each must be adjudicated 
upon its own merits. It is possible that 
in some instances both the union and 
non-union companies will remain for 
awhile sharing new business on the old 
basis until the debts of one group of 
companies are paid, leaving the local 
agent free to enforce his own personal 
inclinations. Or, if the amounts due the 
non-affiliated companies in some agen- 
cies do not run into large figures the 
solution may be the payment of these 
obligations by the union companies. This, 
too, would permit separation. 

In general the non-union companies are 
sitting quietly but firmly in the back- 
ground, leaving the solution wholly up 
to those who insist upon separation. The 
former merely insist upon the payment 
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of debts and their rights to remain ac~- 
tively in every agency which has not 
paid over all the funds collected from 
policyholders and due the companies. 


While several weeks may elapse before 
the last of these trusteed agencies is 
cleared they nevertheless will be cleared 
as rapidly as the financial ploblem in 
each individual office is solved to the 
satisfaction of all the companies inter- 
ested. The affiliated companies have no 
thought of allowing this situation as it 
exists to remain permanently, thus giv- 
ing ground for expressions of dissatis- 
faction from thousands of agencies that 
have cleared. 


Another problem has arisen in con- 
nection with agencies in which members 
of the agencies also occupy posts as of- 
ficers of one or more fire insurance com- 
panies. Solution of this difficulty rests 
with the local agent himself rather than 
with the affiliated companies. While 
there is no rule of the union companies 
forbidding an agent to be an officer, di- 
rector or stockholder of a non-affiliated 
company he cannot continue to represent 
affiliated companies and remain an agent 
or producer of business for any non- 
union fire insurer. 

The Jos. M. Byrne Co. of Newark and 
Jersey City, one of the largest and most 
prominent insurance offices in New Jer- 
sey, is now working on this particular 
by-product of separation. This agency 
represents a number of leading affiliated 
companies, and also the Merchants & 
Manufacturers, a non-affiliated company, 
and a member of the Corroon & Reyn- 
olds group of companies. It so happens 
that J. M. Byrne, Jr., a member of the 
agency, is president of this fire company, 
and W. S. Naulty, another member of 
the agency, is a vice-president and sec- 
retary of the M. & M. If the agency 


goes non-union it must surrender the- 


greater part of its company facilities. 
If, on the other hand, it decides to go 
along with the companies insisting upon 
separation, then the Merchants & Manu- 
facturers will have to withdraw, although 
there is nothing to prevent the two 
aforementioned members of the agency 
from remaining as administrative officers 
of that company. Incidentally, the Fire- 
men’s group is represented in the Byrne 
agency and nothing will be done with 
respect to that until the Merchants & 
Manufacturers matter is settled. 


J. Campbell Haywood 


ADJUSTER 
for STATE of CONNECTICUT 
Wide Experience 


Tel. 221-4 Washington 
Warren, Conn. Cornwall Bridge P. O. 














219TH YEAR 


SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
; United States Branch 
55 Fifth Ave. New York 
Western Department 
Wrigley Bldg., 410 N. Michigan Ave. 
Chicago 
Pacific Department 


N. W. Cor. Sansome and Sacramento Sts. 
n Francisco, Cal. 








INSURANCE 
HARRY C. FRY, Jr., President 


307 FOURTH AVENUE PITTSBURGH 


LOGUE BROS. & CO., Ine. 











INSURANCE STOCKS 


PEE, 


FRANK L. BROKAW & C0. 


Incorporated 


Frank L. Brokaw 


Walter J. Nichols 
Howard C. Hill 


Stockton Cranmer 


149 BROADWAY, NEW YORK 
Barclay 2720 




















THE HANOVER 


FIRE INSURANCE COMPANY 
Conti in since 1852 


Charles W. Higley, President 


HOME OFFICE 
Hanover Building 
34 Pine St., 
New York City 
Howie, Jarvis & Wright, Inc., 
General Agents 
Metropolitan District 
99 John Street, New York 

















1. J. PRIOR, President 


INCORPORATED 1868 


The Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N: J. 


W. M. CROZER, Secretary 














ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


THE STATE ASSURANCE CO., LTD. 
PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


“CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 
95 Maiden Lane, New York 
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Would Limit Strictly 
Credit On Fire Covers 


OVERDUE PAYMENTS. COSTLY 





Home Officer Believes Agents Are Now 
Awake to Host of Evils Due to 
Credit Extensions 





Sentiment is gaining in favor of placing 
the selling of fire insurance on a cash 
basis sivtlar to the system under which 
life insurance is sold. The evils of ex- 


wnded credit are so numerous and so 
costly to the local agent and his compa- 
nies that many of the best minds in the 


husiness are continually searching for a 
cure to this disease on the insurance body. 
The instalment payment of premiums is 
one plan that has originated. Although 
the annual premium is not paid in one 
sum under this system it is paid in cash 
when due. H. H. Schulte, secretary of 
ihe Home Insurance Co., writes on the 
subject of preset payments in the latest 
issue of “News from Home,” the month- 
ly Deh aston of that company. Discuss- 
ing overdue premiums and the prompt set- 
tlement of agency balances due companies, 
Vr. Schulte says: 

Knowledge of the fact that agency bal- 
ances are truly and always company 
funds, that agents are acting in a fidu- 
ciary capacity and exercising trust func- 
tions, has not helped to project the sub- 
ject to its deservedly prominent position 
in the fore-front of all agency and com- 
‘pany activities. It is just that, never- 
theless—a problem ever before us, vital 
to the interests of all concerned and in 
many a sense as extremely important as 
getting the business on the books. 

Much indeed has been said and written 
in the subject. Let us summarize a few 
of the major aspects of the problem. 

End of Year Approaching 

First, as to timeliness. In view of 
the approaching close of the year, when 
eyes are turned to the many necessities 
in the matter of the closing of books 
and accounts and striking a balance, the 
subject is admittedly of very particular 
interest at this time. 

Secondly, speaking from a country- 
wide and national standpoint, we per- 
celve nothing on the economic horizon 
unfavorable to a justifiedly and perfectly 
tormal assumption that the proceeds 
from premium collections should flow 
oo: and uninterruptedly to the cof- 
lers oO 


insurance institutions—in pay- 
ment of obligations imposed by the is- 
suance of their policies of indemnifica- 
tion, 

Procecling to the more intimate as- 
pects of the problem, let us review them 
briefly as follows: 

There is no real profit in the expendi- 
lure of considerable time and a goodly 
Portion of the commission to collect a 
Premium when there remains so much 
unwritten business that is more desirable 
rom the credit point of view. There 


may actually be a loss, because such ac- 
Counts involve spending money for post- 











all, as it creates the impression that an 
insurance policy is payable at the con- 
venience and will of the purchaser. 

This leads us to comment on the fact 
that life insurance companies have suc- 
ceeded in maintaining the principle of 
prompt settlements of accounts, virtually 
on a cash basis. If such basis, or a 
very short time credit, is possible to 
maintain in one particular line of the 
business, it is quite reasonable to as- 
sume that the same principle may be ap- 
plied to the fire and allied lines. Funda- 
mentally, there is no difference in this 
respect. 

Naturally, from the company’s stand- 
point, an overdue balance compels at- 
tention by the office, and, in a majority 
of cases, attention by the company’s field 
force. Here again, there is an unneces- 
sary expenditure of time and money. At- 
tention devoted to this phase of the busi- 
ness might profitably, and in fact would 
be, devoted to conservation and other 
work. 

The National Association of Insurance 
Agents is committed to the prompt set- 
tlement of agency balances and agents 
generally are co-operating in this move- 
ment following recommendations of their 
state associations and local boards. Here 
is what one agent wrote to the secre- 
tarv of his state board: 

“T just wanted to say that I approve 
of your efforts to try and get the fire 
insurance business nearer on a _ cash 
basis. I am now thoroughly sold on the 
idea, and find that the public is already 
beginning to respond. I used your letter 
to collect two slow accounts the other 
day. This, coming from a chronic de- 
linquent, should be encouraging. I have 
recently learned to cancel policies of 
‘sood’ customers who were too slow, and 
to pay cash for merchatdise, even to 
merchants who owe the agent.” 





MONARCH FIRE OFFICERS 





Other Executives Elected To Aid Pres- 
ident Rawlings; To Begin Busi- 
nes in November 

Directors of the Monarch Fire of 
Cleveland last week chose the following 
man, in addition to President Ralph 
Rawlings and Secretary William R. 
Daley, as officers: Vice-presidents, A. 
R. Horr, Robert J. Bulkley, Edward 
T. Lyons; treasurer, J. Arthur House; 
assistant secretary, Frank J. Greer; as- 
sistant treasurer, J. O. Hunter. Richard 
Inglis of Otis & Co. was elected chair- 
man of the board. 

An insurance committee composed of 
A. A. Horr, chairman; William R. Daley, 
H. K. Oakes and Arthur H. Seibig, and 
a finance committee composed of W. M. 
Baldwin, chairman; A. R. Horr, J. Ar- 
thur House, Elton Hoyt, II, Richard 
Inglis and Corliss Sullivan were ap- 
pointed. 

The Monarch Fire, which will be the 
largest stock fire insurance company in 
Ohio, will open offices early in Novem- 
ber at 4300 Euclid avenue. 





ALLIANCE COS. TO MOVE 


Vecsuen Extension 
Held To Be Rewriting 


NO CONFLICT WITH STATUTES 








Attorney General of Washington Gives 
Ruling on Valued Policy Law of 
That State 





An endorsement extending the period 
of vacancy or non-occupancy of property 
insured against fire from ten to thirty 
days in consideration of the insured 
agreeing to a reduction of one-fourth of 
his insurance coverage during such pe- 
riod would be construed as a cancellation 
of the original policy. It should be held 
to be a rewriting of it on the reduced 
coverage basis so as to avoid conflict 
with the state of Washington’s valued 
policy law. 

This was the belief expressed by Assis- 
tant Attorney General E. W. Anderson 
in a recent opinion submitted to Insur- 
ance Commissioner H. QO. Fishback in 
response to a request for a ruling made 
by Mr. Fishback. The opinion of Mr. 
\nderson follows in full text: 

“You have requested our opinion upon 
the validity of a proposed vacancy per- 
mit for use in connection with fire poli- 
cies which extends the permissable pe- 
riod of vacancy or non-occupancy of 
property insured from ten days stipu- 
lated as the maximum in the standard 
form to thirty days in consideration of 
the insured agreeing, by reason of the 
increased hazard, to a reduction of one- 
fourth in the amount of insurance in the 
event of loss during such vacancy or 
non-occupancy. 

“There can be no question in our opin- 
ion that an insurance company may mod- 
ify the standard forms so as to ex- 
tend the vacancy or non-occupancy priv- 
ilege from ten days to thirty days. Nor 
do we believe that a provision for the 
reduction of coverage one-fourth in the 
event of loss during such extended va- 
cancy or non-occupancy would serve to 
invalidate a policy of insurance or sub- 
ject the company to any penalty under 
the insurance code. The question before 
us seems to be one involving the en- 
forcibility of such reduced coverage stip- 
ulation rather than its validity. If it con- 
flicts with the valued policy law it would 
not be enforceable and a company, even 
though it may have extended the vacan- 
cy or non-occupancy privilege under such 
permit, would be held liable for the face 
value of the policy in the event of a 
total loss. 

Cites Previous Decision 


“In a previous case the court invalidat- 
ed a so-called ‘three-fourths value’ clause 
inserted in a policy and held insured 
entitled to full recovery by virtue of a 
valued policy statute, saying in part: 

“The three-quarter clause is nugatory. 
An insurance company must determine 
the valuation of the property. It can 
then insure such part of that valuation 
as the parties may agree on, but what- 
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harsh about this law. It was manifestly 
enacted to meet and remedy a thorough- 
ly well known evil, and it is as per- 
fectly part of the contract (being writ- 
ten into it) as any other stipulation 
therein. The statute supervenes all poli- 
cies issued under it, and writes out of 
them all stipulations inconsistent with 
itself.’ 

“So the question, in the final analysis, 
is whether there is any conflict between 
such extended vacancy or non-occupancy 
permit with a one-fourth reduction in 
coverage and our valued policy statute. 
We have been unable to find any author- 
ity on this question but believe the 
courts would take the. view that such a 
permit would in effect constitute a can- 
cellation of the original policy and a 
rewriting of it on the reduced coverage 
basis and on that theory, of course, there 
could not possibly arise any conflict with 
our valued policy statute. 

“We do not believe the permit in order 
to carry such legal effect must be signed 
by the assured provided the application 
for the permit or the notice of vacancy 
or non-occupancy is properly executed.” 





J. C. OCONNOR’S NEW POST 


James C. O’Connor, manager of the 
“Question and Answer” service of the 
“Insurance Producers Bulletin,” has left 
that publication to accept a position with 
Byrne, Byrne & Hahn, of Chicago. Mr. 
O’Connor has been associate editor of 
the “Insurance Producers Bulletin” for 
more than a year, and has been in 
charge of the inquiry service for the 
greater part of the time. His place on 
the staff will be taken by Ambrose 
Kelly. 





UPHOLDS STOCK COMPANIES 


C. M. Goddard, chairman of the pub- 
lic relations committee of the New Eng- 












ever amount it does insure, receiving land Insurance Exchange, gave a long 
age and clerk hire and other office ex- The Alliance and the Alliance Casualty premiums on that amount, is the final talk on the progressive activities of stock 
Penses—not to speak of the consumption of the Insurance-Co. of North America measure’ of its liability in case of a_ fire insurance companies before the an- 
of valuable time that could be devoted group has leased the former banking total loss, and it cannot reduce this nual meeting last Thursday in Boston 
‘0 more profitable activties. And time, home of Drexel & Co., at Fifth and amount by inserting in the policy pro- of the Associated Industries of Massa- 
i our present highly sensitized age and Chestnut streets in Philadelphia, as its visions seeking to impose upon the in-  chusetts. He described the work of the 
seneration, is indeed becoming more and downtown branch there. The present sured the burden of co-insurer. The National Board of Fire Underwriters, the 
More valuable, as we must all realize. branch offices at 416 Walnut street will amount named in the policy, and on rating organizations and other bodies in 
The extension to insurers of unneces- be vacated before the close of the year. which amount the insured pays premi- the business that have rendered exten- 
sarily lone credit accommodation is not The new offices were built in 1886 and ums, is practically liquidated damages, sive and unselfish service to the great 
to be cor imended. This does injury to were long occupied by Drexel & Co. incase of a total loss. There is nothing insuring public of ‘the United States. 
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MARINE & AUTOMOBILE 








Urges Shipping Men 
To Reduce P. & I. Costs 


ACCIDENTS 





TOO PREVALENT 





H. W. Mowrey Says Real Safety Cam- 
paign Would Go Far Toward Cut- 
ting Total Insurance Premiums 





Shipping interests were urged to wage 
a campaign of accident prevention in 
this country in order to bring down the 
cost of P. & I. insurance by H. Weaver 
Mowrey, former president of the Amer- 
ican Society of Safety Engineers, who 
spoke Monday before a luncheon meet- 
ing of the Propeller Club. Mr. Mowrey 
cited statistics to show that many of 
the great industrial firms of this coun- 
try, including the United States Steel 
Corporation, have effected big economies 
by intelligent campaign to reduce the 
number of accidents in their plants and 
he is of the opinion that shipping and 
marine interests can benefit insurance- 
wise by the lessons learned from the ex- 
perience of others. 

“You all have these problems to face 
and it certainly is worth while to cut 
down these wastes where possible, par- 
ticularly in view of the keen competition 
with foreign lines in your field,” Mr. 
Mowrey told the Propeller Club mem- 
bers. “Every cent paid out for casual- 
ties, compensation, hospital and medical 
expenses or insurance, makes your cost 
of operation just that much more expen- 
sive. Do not cherish the thought that 
because you pay P. & I. insurance you 
are relieved of this burden. Your pre- 
miums pay not only those losses, but 
in addition the overhead of the insurance 
companies. Your premiums simply re- 
flect your accident record as determined 
by experience rating. 

“It has been proved in the industrial 
field that casualty costs can be reduced 
from 70 to 80% by accident prevention 
activities,” Mr. Mowrey declared. 

Profits by Prevention 


“In the steel plants in the olden days 
a man a day was expected to be killed. 
Now in plants such as that at Gary 11,000 
men have worked forty-three days with- 
out a single lost time accident, and at 
Joliet 3,000 men have worked 246 days 
without a single lost time accident. The 
United States Steel Corporation is earn- 
ing more than $2,000,000 annually as a re- 
sult of its accident prevention activities. 
There are many records available in the 
literature of accident prevention that 
show direct savings so large as to be 
almost unbelievable by one not familiar 
with the facts. It is a certainty that 
similar reductions can be obtained in the 
marine field. 

“To obtain the greatest economies from 
accident prevention it is axiomatic that 
the causes of the greatest losses should 
be removed. There is no question that 
falls are causing the greatest losses in 
the marine field, but there is no data 
to show the causes of these falls. If 
experience elsewhere follows here, then 
more than half of them are on account 
of slipping, tripping and other hazards 
clarified as unsafe walkways, and the 
balance scattered under a number of mis- 
cellaneous subdivisions. It is, therefore, 
the question of making walking safe that 
is of paramount interest in prosecuting 
your accident prevention work. 

Would Remove Hazards 


“Unfortunately a lot of good safety 
men have been led astray by propagan- 
da favoring the idea that the only thing 
needed to prevent accidents is to. instill 
a spirit of safety in employes; that care- 
lessness of the workmen is the chief 
cause of all accidents, and a lot of simi- 
lar ‘bunk’ designed to give inefficient 
management a loophole. There is no 
sound logic in posting signs such as, 


Insured Registered 
Mail Shows Increase 


PREMIUM VOLUME IS GAINING 





Tremendous Stock Market Activity All 
Year Basis of Boost in Business, 
Says America Fore Group 





Record dealings in securities through- 
out the United States, and the unusual 
participation of out-of-town banks in the 
call loan market, have resulted in a 
marked increase in the total stocks and 
currency shipped by insufed registered 
mail, it is stated by Vincent L. Gallagher, 
secretary of the Continental, who has 
charge of this branch of the corpora- 
tion’s underwriting activities. 


Based on the business done thus far 
in 1929 by the Continental, Fidelity- 
Phenix, Fidelity & Casualty and others 
of the America Fore group, together with 
a number of companies with which they 
are associated in registered mail insur- 
ance, it is estimated by Mr. Gallagher 
that the total value of currency and se- 
curities shipped throughout the coun- 
try during the full years will approximate 
$45,000,000,000 as against about $33,000,- 
000,000 in 1928. This represents a gain 
of 36% for the current year. 


“The bulk of the shipments are made 
by New York City brokerage houses and 
banks to customers and correspondents 
in all parts of the United States and in 
foreign countries as well,” said Mr. Gal- 
lagher. “The reason for the increased 
amounts of insured packages is found 
in the greatly enlarged total of stock 








‘Watch Your Step,’ ‘Be Careful,’ etc., and 
expecting accidents to cease. As long as 
the hazard is allowed to remain, just so 
long will accidents occur. 

“One reason why unsafe walkways are 
so prevalent is because they are insidi- 
ous things. They give no warning as 
does a whirring belt or a noisy gear. 
There is nothing spectacular about slip- 
ping on a ship ladder. A death in a 
conflagration gets scare heads in the 
press. But the toll of life taken by falls 
is ten times greater than by conflagra- 
tion. Fhe way to cut down on your falls 
is first to determine their causes. You 
have not done that yet. Then when you 
know, be sure your architects and build- 
ers take suitable precautions in your new 
work. Make inspection at least four 
times yearly of existing equipment, afloat 
and ashore, to note and have remedied 
any unsafe condiitons that have caused 
such accidents. Do not wait until a se- 
rious casualty shows you a hazard. ‘Get 
the hazard before it gets you’ is a good 
slogan to follow.” 


transactions on the New York Stock 
Exchange and on the Curb. 

“We note an increasing use of the 
airplane, in order to save time and in- 
terest, although the major part of the 
security and currency shipments still 
travel by railway mail.” 

It was stated by Mr. Gallagher that 
the cost of insuring $100,000 worth of se- 
curities forwarded by registered mail to 
a destination within a thousand miles of 
the starting point is $5 by railroad as 
against $10 by airplane, owing to the 
greater likelihood of loss in case the 
latter method of carriage is employed. 
The charge varies according to the dis- 
tance, and the rates for currency are 
twice those for stocks and bonds. 





FRANK H. CAUTY TO RETIRE 





One of Leading Underwriters Has Been 
in Marine Field With Thames & 
Mersey For Forty Years 
Frank H. Cauty, United States mana- 
ger of the Thames & Mersey and the 
North China, manager of the marine de- 
partment of the United States branch 
of the Liverpool & London & Globe, 
and marine manager of the Niagara Fire, 
Federal Union and the Star, is to retire 
from active duty at the end of 1929, after 
completing forty years of’ service with 
the Thames & Mersey. He is one of 
the leading marine underwriters in New 
York and has been active in American 
marine markets for about thirty years. 
Mr. Cauty will be succeeded by Harry 
W. Spicer, who has been assistant man- 
ager since 1919. A. B. Grant, deputy 


assistant manager, will take Mr. Spicer’s 
post as assistant manager. Mr. Cauty is 
an Englishman by birth. He secured 
his early training in Liverpeol and joined 
the New York staff of the Thames & 
Mersey in 1899. 





BIG LOSS ON “CHICAGO” 


The underwriters’ loss on the steamer 
“Chicago,” owned by the Great Lakes 
Transit Corporation of Buffalo, will be 
$600,000 to $1,000,000, it was estimated 
at the company’s offices this week. The 
steamer, which was carrying a cargo of 
flour, feed, produce and shingles, was 
blown onto Michipicoten Island in Lake 
Superior during the terrific storm of last 
week-end. Little hope is held of sal- 
vaging either the cargo or the ship, 
which went high onto the rocks and ap- 
parently is doomed as an early breakup. 
The crew was saved with difficulty. 





IDUNA DIRECTOR IN N. Y. 


General Director Walter Klein of the 
Iduna Fire, Iduna Accident & Casualty 
and the Iduna Life companies of Berlin 
is in New York conferring with officials 
of the Globe Underwriters Exchange, 
large owner of stock in these three 
companies. Mr. Klein reports that the 
Iduna companies are making good prog- 
ress in Germany. 





APPLETON & COX, Inc. 
8 South William Street, New York 





AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,871,180.46 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $10,841,544.57 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,388,613.59 
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MARINE WAR PROFITS 


Fifteen Companies That Made $60,000,009 
on War Risks Lost Nearly 
$250,000 Last Year 

Marine underwriters are reading here 
with interest, accompanied by deep 
sighs and longings for the past, of the 
war profits made from 1914-1919 as 
shown in figures compiled by a British 
newspaper. These figures show that for 
the five years following the outbreak of 
the World War in Europe fifteen lead- 
ing British companies writing marine 
insurance had underwriting profits to- 
taling nearly $60,000,000, whereas in 1928 
these same companies showed a marine 
underwriting loss of close to $250,000. 

During the war when the marine risks 
were very great underwriters got rates 
of 5% and 10% and even higher, and 
as the companies wrote freely and did 
not encounter any extraordinary series 
of catastrophes they made tremendous 
profits. Here are the figures showing 
how marine underwriting profits com- 
pare today with those of the war pe- 
riod: 








Underwrit- 
ing Profits Under- 
1914-1919 — writing 
inclu- Profit 
Company sive = 
Indemnity 0... 0.6 1,436,000 — 4,93 
WOHGOM v6.5 steers 1,282,000 — 43,517 
Eagle Star & Brit- 
ish Dominions ... 1,090,000 —100,00 
SOO eis oa sc ees 1,027,000 nil. 
British & Foreign. 1,000,000 85,308 
Royal Exchange ... 900,000 nil. 
World Marine ..... 806,000 ‘ 
Commercial Union.. 805,000 100,000 
London & Provinc’l 745,000 — 10,328 
Thames & Mersey. 673,000 25,117 
MIATIVHEE  cucie-s tects ,000 15,000 
cE ey Gey ae 637,000 32,146 
DEORE oss weg besieion 414,000 25,000 
Merchants Marine.. 313,000 —175,77 
IREHANCC. i5405:<60 00 1,000 3,372 
£11,979,000 —#£48,617 


(*Northern, London and Scottish, Ii- 
demnity and World, &c.) 





MOTOR SHIPS GAINING 





Latest Shipbuilding Figures Show More 
Tonnage is Now Being Constructed 
Than Steamer 


For the quarter ended September 
Lloyd’s Register shipbuilding returns 
show little change in the position as com 
pared with conditions ruling at the eM 
of June, the slight decrease of 5,550 tons 
in the work in hand in Great Brita 
not being a matter of much consequent. 
These statistics do not reveal the fact 
that a large volume of work has beet 
held up in Belfast on account of the 
strike of joiners in the shipyards thert 
Since a great deal of the tonnage 
which construction has thus been de 
layed consists of high-class passengt! 
liners, the inference is that had col 
struction proceeded normally the figut® 
of 5,500 tons would have been exceedet 

The tonnage of work begun in Great 
Britain and Ireland shows a decrease © 
about 68,000 tons over similar figures 
for the June quarter, but abroad there 
has been an increase of about 50,000. 


Growth of the Motor-Ship 


The tonnage of motor-ships undet 
construction in Great Britain and a 
land amounts to about 82% of tM 
steamers building, and the motor-shil 
tonnage being constructed abroad . 
ceeds by nearly 83% the tonnage ns 
steamers. That is, the tonnage of stea® 
ers building in Great Britain and Irelam’ 
is 793,485 tons, and of motor-ships 0 
875 tons. For all other countries, * 
ever, the figures are 481,534 ape 
steamers and 879,878 tons of motor-ship 
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CASUALTY AND SURETY 














F. Norie- Miller 


Applauded Star 


At General Accident Banquet 


U. S. Manager Richardson Pays High Tribute to Him; Veteran 
General Accident Chief Intimates That This May Be His Last 
Convention Appearance Here; All Unite 
in Showing Him Affection 


There was the element of drama in the 
Ambassador Hotel banquet at Atlantic 
City which officially closed the General 
Accident celebration. F. Norie-Miller 
in his after dinner speech intimated that 
this might be his last appearance at a 
General Accident convention in this 
country. Highly appreciative of the high 
regard and affection shown to him by 
his many friends here, the 71-year-old 
veteran said that his had been a long 
and active career which was now draw- 
ing to a close; that the time must come 
to all men to retire from the arena, to 
go out to nature, and to have those few 
years of contemplation and relaxation at 


> the end of one’s career. 


It was not an easy talk to make but 
Mr. Norie-Miller in his characteristic 
manner put his audience in a happy 
frame of mind by recalling the many 
friendships he had made on his visits to 
the United States. The impression of 
his first visit here was a vivid one be- 
cause New York City was so big that he 
wanted “to hide himself in a cunboard.” 
He had watched the year-by-year growth 
of the United States branch and congrat- 
ulated those who had played such an im- 
portant part in its success. 

_ Richardson’s Response 

If it was hard for Mr. Norie-Miller 
to express what was on his mind, it 
was equally as difficult for Mr. Rich- 
ardson to respond. He was visibly moved 
by his chief’s hint at retirement and his 
tone as he directed his remarks to Mr. 
Norie-Miller was like that of a son to 
his father. He began: 

“Our dear host and chief, we cannot 
let this opportunity go by without ex- 
Pressing to you in a few words the love 
we bear for you. When I realized that 
five years had slipped by and the time 
had come when we should have another 
convention, I came up against a question 

had never had before: whether we 
should have our dear chief with us on 
this occasion. He has great work to do 
on the other side. We do not realize 
that he is operating a- world-wide com- 
pany; that he is the chairman of not 
just one but of a group of companies. 

When I got to Perth this Summer 
and the directors asked me to say a few 
words I wanted to know if I would be 
able to have Mr. Norie-Miller here at 
our convention. A celebration without 

im, you know, would be like trying to 
play ‘Hamlet’ without the Prince of Den- 
mark. How glad I am that I was suc- 
cessful. 

“But when you say, sir, that this may 

€ your last convention with us it makes 
me feel very sad. We have liked to have 
you conclude previous speeches with the 

Ope that you would be here again. In 
order to get you to come again we will 


even hold a convention next year. You 
don’t realize the place you have taken 
in our hearts. Please convey to your 
entire board at Perth our heartfelt 
wishes; we want the bond between us 
to grow. I have always felt that the 
time would come when we could send 
little delegations over so that we could 
get to know one another better. 

“You have been our beloved chief, sir. 





F. NORIE-MILLER 


Your visits have been too brief. We 
want you to come again and bring some 
of your associates with you.” 

His First Meeting With Norie-Miller 


“T have represented the General Acci- 
dent in the United States for fourteen 
years; in fact, half of the life of the 
United States branch. They have been 
busy, happy years. We have achieved 
things but our success is due to every- 
body working together, not to just one 
man’s efforts. We have tried to bring the 
family spirit into the General Accident 
both in the home office and field. And 
you, Mr. Norie-Miller, are the one who 
has brought this spirit into our organiza- 
tion. I feel, sir, that you have taught 
all this to me.” 

In a reminiscent vein Mr. Richardson 
described’ his first meeting with Mr. 
Norie-Miller when he was the sixteen- 
year-old office boy in the Liverpool of- 
fice of the company. The General Ac- 
cident manager had been visiting Mr. 
MacPherson, the manager, and on leav- 
ing the office patted Richardson on the 
shoulder and said: “My boy, work hard 
and maybe some day you'll be general 


(Continued on page 14) 
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E. J. Donegan Joins 
General Surety Co. 


AS EXECUTIVE VICE-PRESIDENT 





Resignation from Metropolitan Casualty 
Accepted Regretfully; Will Remain 
On Its Board 





A change of considerable importance 
this week was the election of E. J. Done- 
gan, now first vice-president and gen- 
eral counsel of the Metropolitan Cas- 
ualty, to the post of executive vice- 
president of the General Surety Co., the 
$12,500,000 corporation headed by David 
H. Knott. Mr. Donegan assumes the 
general management of the General’s af- 
fairs on November 2 and will also be a 
vice-president of the State Title & Mort- 
gage Co. and the National American 
Co., affiliated organizations. His resig- 


nation as a Metropolitan Casualty offi- 
cial has been accepted regretfully but 
he will continue as a member of its 
board of directors. 

Mr. Donegan’s appointment is the 
forerunner of the General Surety’s active 
participation in the surety business, hav- 
ing up to this time confined its writ- 
ings to a limited field of activity. 
It was learned this week that the new 
jines to be written will be contract 
bonds, completion bonds and _ judicial 
bonds; it will not write fidelity bonds 
at this time. 

It is understood that neither Presi- 
dent Knott nor Mr. Donegan favor any 
attempt to build a national agency force 
“under present competitive conditions and 
it is probable that the General Surety, 
which enjoys a large investment income 
and which, through its affiliated compa- 
nies, is assured of an adequate premium 
income in metropolitan New York alone, 
may confine its activities to that field 
until a more propitious moment for ter- 
ritorial expansion. 


An Active Career 


Mr. Donegan was for some years gen- 
eral counsel of the United States F. & 
G., in New York City. In 1923 he 
brought about the complete reorganiza- 
tion of the Metropolitan Casualty, just 
acquired by the United States F. & G. 
interests, from a single line into a mul- 
tiple line company. Until 1924 he 
served as general counsel of the Met- 





E. J. DONEGAN 


ropolitan and a member of its board; 
then the company was sold to interests 
headed by J. Scofield Rowe and two 
years later Mr. Donegan rejoined the 
Metropolitan as its general counsel. In 
1927 he was elected its first vice-presi- 
dent, in which office he has made an out- 
standing success. 

He has had a broad experience in all 
casualty and surety lines, having han- 
dled both surety and casualty claims as 
well as underwriting. In addition he is 
an insurance lawyer of some note. He 
is a director of the Insurance Society 
of New York and a frequent lecturer 
before its classes. 

In announcing his resignation from the 
Metropolitan Casualty this week Presi- 
dent Rowe paid a splendid tribute to his 
ability saying: “We shall miss him not 
only as an executive of rare ability but 
still more the daily contact with his 
genial personality and the stimulating 
influence of his alert and versatile men- 
tality.” 





TRIBUTE TO QUINLAN 
Phil Braniff of Oklahoma devotes all 
the space in the current issue of the 
“Tebco Messenger” to Tommy Quinlan, 
superintendent of agents for the Employ- 
ers’ Liability, and twenty-five years with 
that company. 
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Aetna Affiliated Cos. 
Name Oklahoma Agency 


BURNETT, WILLIAMS & WEST 





Located in Tulsa and Composed of Sea- 
soned Underwriters; To Handle 
Eastern Part of State 


Burnett, Williams & West of Tulsa, 
Oklahoma, has been appointed general 
agents of the Aetna Life (accident and 
liability department), Aetna Casualty & 
Surety and the Standard Fire (automo- 
bile department) in eastern Oklahoma, 
effective November 1, succeeding Pearce, 
Porter & Martin. The new firm is com- 
prised of Arthur C. Burnett, Joseph L. 
Williams and Hiram M. West, all in- 
surance men of long experience. 

This appointment will in no way af- 
fect the agency of E. R. (Red) Ledbet- 
ter, general agent of the company at 
Oklahoma City, who supervises the cas- 
ualty and surety business for western 
Oklahoma for the Aetna organization; 
nor will it affect in any way the life 
general agency for the state of Okla- 
homa, which has been for a number of 
years under the direction of J. A. Wood 
of Oklahoma City. 
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of the company’s general agents in its 
casualty and surety department at San 
Antonio and as a member of the firm 
of Burnett & Gosling was highly suc- 
cessful in developing one of the largest 
casualty and surety agencies that the 
Aetna has throughout the country. He 
is regarded as an underwriter and pro- 
ducer of marked ability and has been 
recognized for many years as one of the 
students .of the business. Entirely aside 
from his reputation as an underwriter 
and as an organizer he has personally 
produced in the past twelve months more 
than a million dollars in life insurance. 
Mr. Williams has represented the Mary- 
land Casualty at Tulsa for the past five 
years and in addition to developing a 
substantial volume of casualty and sure- 
ty business has developed a large lo- 
cal fire insurance business. He has been 
the head of the J. L. Williams Co. and 
is well and favorably known in eastern 
Oklahoma. 

Hiram M. West traveled Oklahoma for 
the Aetna for many years as special 
agent and adjuster and more recently 
has been in charge of the Aetna claim 
department at Tulsa. 

The Aetna Life & Affiliated Compa- 


nies has been for a number of. years 


SURETY PRIZES AWARDED 





Based on Work in Last Year’s Insur- 
ance Society Course; R. E. Phalon 
Gets Ist Prize; Donated By Cullen 
The following were awarded prizes last 
week for their work in the suretyship 
course of the Insurance Society. Vin- 
cent Cullen, vice - president, ‘Natifonal 
Surety, was the donor and the presen- 
tation was made by W. Douglas Owens 
on behalf of the committee on prizes. 
First prize—Robert E. Phalon, Metro- 
politan Casualty. 
Second prize—E. Dale Stewart, Na- 
tional Surety. 
Third prize—James R. Corsa, Consoli- 
dated Indemnity & Insurance Co. 
Honorable mention: Bernadette J. Ter- 
htine, National Surety, and Sherwood 
Maggin, National Surety. 





outstandingly successful in Oklahoma 
and it is confidently expected by the 
management that the new general agen- 
cy at Tulsa will be able to maintain 
and still further increase the volume of 
business that the company has been re- 
ceiving from eastern Oklahoma. 





LITTLE STORIES from the FILES of a 
GREAT INSURANCE INSTITUTION 











1 HE Agent watched the 
aa proceedings of the 
School 


+ pointment as it became ap- 


Board with disap- 

















was unanimously decided that Corporate Surety Bond 
should be required of the contractor. The Agent wrote 
the Bond, collected the $8,000 premium, and trium- 





parent that the members 
would accept personal surety 
on the contractor who had 
been awarded the school con- 
struction job, thereby saving 
an $8,000 premium on a Cor- 
a porate Surety Bond. 

The Agent wanted that Bond— 
he had worked hard for it. Appar- 
ently it was slipping from his grasp; just one hope re- 
mained. He headed for a telephone. Five minutes 
later a surety official in the Home Office had his story 
and was promising immediate action. 

A few moments of pondering and the surety execu- 
tive called in his secretary. He dictated a lengthy let- 
ter that presented concisely, logically and convincingly 
the advantages of Corporate Surety Bonds. A copy 
went to each member of the School Board by special 
delivery. And at the next meeting of the Board it 





phantly deposited a fat commission check to his ac- 
count. 

Just another example of the practical dollars-and- 
cents-producing service that is at the constant com- 
mand of Continental field men. Every representative 
of these Companies enjoys the complete co-operation of 
a highly trained staff of executives and 
a Home Office organization of 
nearly one thousand competent 
employees who recognize service 
to agents to be the first rule 
for company success. 








Continental Casualty Company 


Continental Assurance Company 
CHICAGO - - - ILLINOIS 





Suretyship Course = = 
1930 Off to Good Start 


ENROLLMENT HAS REACHED 1 





George E. Hayes Welcomes Students; 
Outlines Purpose of Course; Urges 
Liberal Use of Society Library 





The suretyship course of the Insurance 
Society for senior students got off to, 
good start last Thursday evenine with 
about seventy present, both men and 
women, and the anticipation that the 
class would run as high as one hundred 


judging from the registrations received, 


In the absence of William D. Winter. 
president of the Society, the welcoming 
address was made by George E. Hayes, 
Union Indemnity vice-president, who is 
second vice-president of the Society in 
addition to being chairman of its fidelity 
and surety lecture committee. 

Mr. Hayes explained that in the short 
time devoted to the lectures topics could 
only be covered in a general way. He said 
the idea was to plant the seed of the 
subject in the mind of the student—it 
being his job to make further research 
by discussion of the subject with his 
company departments, and by studying 
the papers, books and previous lectures 
which are in the library of the Insur- 
ance Society. 

Mr. Hayes volunteered to reply to any 
questions that were in the minds of th 
students at any time. 

E. N. Moseman, who is assisting Mr 
Hayes in conducting the lectures, also 
spoke, calling attention to the fact that 
the fundamentals of the business, par- 
ticularly with reference to claims, would 
be presented this year. 

Hale Anderson, vice-president, Fidelity 
& Casualty, had donated the prizes for 
the senior course in suretyship for the 
1929-30 season. 





SURETY BONDS ON PLANES 





Use of Cover Growing Rapidly; One 
Agency, H. T. Beardsley, Inc., Spe- 
cializes On It 
The bonding of airplanes has becom 
a promising phase of the surety bus: 
ness. Seizure of air vehicles is allowel 
on legal claims against foreign owners, 
and the bonds can be used to free the 
ships. On its last trip over here the 
“Graf Zeppelin” was seized in a sul 
against the owners and was released 
when a bond for $25,000, written by the 
United States F. & G., was given by th 
owners. 
The establishment of airship lines" 
this country by foreign corporations 
giving opportunities for a number 0 
such bonds. H. T. E. Beardsley, Ine. 
New York City broker, has arranged # 
service which enables owners of alr 
craft to obtain quick release from a 
tachment wherever they may be. 
Recently a group of young men fro! 
New York decided to fly to Denmark, 
going over Greenland and Iceland. How: 
ever, the Kingdom of Denmark refuse! 
to let them do this unless they we" 
protected financially against any damas' 
that they might do or against the chan 
that the men might be lost and the Dar 
ish government would have to send & 
rescue party. The National Surcty wrott 
an indemnity agreement with the Dar 
ish government. 


AIRPLANE COMPENSATION 
Airplane companies operating ei 
ger planes over Ohio may stioscfi a0 
state workmen’s compensation for me 
employes as the result of a ruling ™#@ 


recently by the Ohio industria! comm 
sion. ? 
The decision came as the * sult wr 
conference held by the commission +f 
R. W. Gwathmey, Washing!, D. 3 
attorney for the Transcontinental / 


Transport Co. Mr. Gwathme has we 
visiting every state crossed by T. A. re 
planes-to determine what means en 
taken by the company to protect its 
ployes by compensation. 
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At Bay State Meeting 


DOWNS & BATES ON SUBJECT 





500 Massachusetts Agents Attend; E. J. 
Schofield Talks At Banquet; R. K. 
Noble New President 





Compulsory automobile insurance was 
one of the chief topics discussed at the 
annual meeting of the Massachusetts As- 
sociation of Insurance Agents in Boston 
last week, with John W. Downs, general 
counsel of the association, giving a de- 
tailed description of the shortcomings of 
the present law in the Bay State. Five 
hundred agents attended the affair which 
was the largest in years. 

Insurance Commissioner Merton L. 
Brown was one of the speakers and he 
expressed his confidence in the associa- 
tion as a stabilizer of the business. E. J. 
Cole of Fall River, a member of the 
National Association’s executive commit- 
tee, was also on the program. 

At the banquet Roscoe K. Noble of 
Northampton, newly elected president 
succeeding H. Ward Bates of Worcester, 
was officially presented to the members 
and was given a splendid reception. His 
associate officers for the new year are: 
Fred R. Smith, Haverhill, vice-president ; 
Fred A. Norton, Salem, secretary-treas- 
urer, re-elected. 

The speaker of the evening was FE. J. 
Schofield, vice-president of the Standard 
Accident, whose frank and interesting 
talk on the agent’s problem was well 
received. 

Mr. Schofield said he was impressed 
by the fact that men have concluded that 
co-operation in business is not a senti- 
ment but rather a business necessity 
and this viewpoint is reflected in the in- 
surance field. He recalled that there 
was a time when no one of the three 
divisions of insurance were willing to 
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co-operate in any effort with any other 
group towards the accomplishment of 
anything; when there was practically no 
co-ordinated action between the great 
selling force of insurance’ and a com- 
pany itself. This absence of co-ordina- 
tion, he said, indicated -that a feeling 
of suspicion of one existed on the part 
of the other. 

The speaker was glad to say that this 
feeling was fast disappearing. He add- 
ed: “The problems which have arisen 
in connection with marketing and _ pro- 
duction of business, the acquisition of 
the business itself, which involves that 
great factor of commissions, have put 
us all in a position of .being more or 
less united in the discussion and con- 
sideration of things.” 

A definite stand was taken by the 
association against the organization of 
a financing corporation for instalment 
payment of automobile or any other 
insurance premiums, the consensus of 
opinion among the agents being that 
they could handle the situation by tak- 
ing notes and discounting them at their 
own banks where there was sufficient 
confidence in insureds to offer this form 
of extended credit. 

Retiring President Bates’ Report 

In his annual report to the convention 
H. Ward Bates, retiring president, de- 
voted the greater part of his time to 
a review of the commission situation 
in the Bay State under the compulsory 
automobile insurance law. First he men- 
tioned how inadequate and unfair the 
scale of commissions adopted for 1929 
were; that some relief would have to 
be sought for the next year if the busi- 
ness was to be conducted with any in- 
terest or enthusiasm. Meetings were 
held at different times to discuss the 
situation and the companies, while will- 
ing to pay more commission, took the 
attitude that if the agents could show 
them where to get the added commis- 
sions they would pay them if the in- 
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surance department would permit. Mr. 
Bates said that this conclusion practi- 
cally ended all prospect of getting any- 
thing more for 1929 business. 

In anticipation of the approaching 
rates for 1930,-Mr.-Bates referred to 
several , hearings’ before Commissioner 
Brown. Things looked encouraging for 
a time but when the tentative rates 
came out it was seen that the slight av- 
erage increase would afford no relief 
to the agents. Again, early this month, 
the Massachusetts agents appealed to 
the acquisition cost conference for a 
hearing at which its suggestions for 
some allowance to commissions from 
other items in the premium loading 
might be made. Mr. Bates said that 
the Massachusetts association was 
strongly represented at a conference of 
company officials and general agents on 
October 14 in Boston and all possible 
arguments in behalf of the agents were 
earnestly presented. 

No Help in Sight; Repeal of Law 

the Solution 

The result of this effort, as indicated 
in the following letter received from 
the national conference after the meet- 
ing. was not satisfactory : 

“The members of the Conference on 
Acquisition and Field Supervision Cost 
of Casualty Insurance spent more than 
two hours yesterday in a genuine effort 
to meet the situation which had been 
presented by vou on behalf of your or- 
ganization. Everyone was quite aware 
of the difficulties which have confront- 
ed you and, in a sympathetic manner, 
attempted to find some way out. 

“The companies were forced to rec- 
ognize the fact that any attempt on their 
part to re-allocate the various expense 
items with a view to improving the sit- 
nation would only invite future difficulty. 
The transfer of any part of such expense 
items to the acquisition cost account 
would quite naturally be construed by 
the commissioner of insurance as an in- 


dication that the companies do not need 
the amounts included in the proposed 
rates for such other expense items, in 
which event the commissioner might feel 
quite justified in reducing those items, 
in his next promulgation of rates. 

“The members of the conference con- 
sidered many other possible arrange- 
ments but finally agreed that they were 
confronted with a problem which it was 
impossible for them to solve. They de- 
cided that they could make no change 
in the present arrangement.” 

Mr. Bates’ conclusion on this point 
was that every resource of the associ- 
ation must be continually exerted 
through the coming year with the com- 
panies and agent organizations to rectify 
an obvious wrong. “It is beyond rea- 
son,” he said, “that because automobile 
insurance is compulsory a great num- 
ber of honorable citizens and taxpayers 
throughout the state, whose services are 
essential and desirable to car owners, 
must be put to an expense in the con- 
duct of business, or deprived of a liveli- 
hood altogether. . 

“The solution is the repeal of the 
law now so obnoxious to all parties con- 
cerned and the substitution of one that 
is something like a composite of the 
New Hampshire, Connecticut, and, per- 
haps, Pennsylvania laws.” 

Downs Cites Serious State of Affairs 

Mr. Downs emphasized in his talk that 
the Bay State legislature had made a 
serious mistake when it passed the com- 
pulsory automobile insurance bill in Jan- 
uary, 1927, thereby substituting “pay as 
you kill” for “safety first.” He said the 
accident ratio in the state had been on 
the increase ever since. This month, for 
example, there had been seventy-four 
fatal cases in the first twenty-one days, 
exceeding all previous records for fatali- 
ties. 

One of the direct causes for this, in 
his opinion, is the fact that the compul- 
sory law has made it possible for a 
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driver of an automobile to feel that he 
can afford to take a chance, and if he 
is unfortunate enough to get in an acci- 
dent there is the insurance company that 
is obliged by law to shoulder all his 
civil responsibilities up to the limits of 
his insurance policy. 

He pointed out that before the com- 
pulsory law only 30% of the cars were 
nnd therefore 70% of the drivers 
were driving with the utmost care and 
caution, realizing that if they were in- 
volved in an accident they would be 
obliged to pay for the damage that they 
did. Continuing, he said in part: 


“The citizens of the United States have 
become case-hardened to the recognized 
fact that there is a grave danger when 
anybody goes out in a machine or at- 
tempts to cross the highway that some- 
thing might happen to them. Mothers 
warn their children on the way to school 
to look out for automobiles; the school 
teacher warns the children before they 
leave the school to be careful crossing 
the street. The average citizen becomes 
so used to reading in the paper on a 
Monday morning or the day after a holi- 
day of the number of accidents, that it 
has long since failed to make an im- 
pression on his mind unless the tragedy 
comes near to him. 

“If the same situation prevailed where 
some prehistoric monster was taking a 
toll of seventy-four lives in twenty-one 
days, every red-blooded citizen would be 
up in arms and exercising all of his or 
her power to have this monster destroyed 
—but a similar condition is going on in 
Massachusetts in spite of all the activi- 
ties that are waged by state and town 
officials. 

Blames Auto Manufacturers 

“While compulsory insurance has been 
one of the factors causing this situation, 
there are other elements that enter into 
it. Every automobile manufacturer to- 
day emphasizes speed. It is depicted 
in all their advertisements. Cars are 
driven today at least ten miles an hour 
faster than ever before and too much 
reliance is placed upon the four-wheel 
brakes which enable the operator to stop 
his car sooner than ever before. 

“Another factor is the carelessness 
that is demonstrated by the pedestrian 
rushing out behind a parked automobile 
into the path of a fast-moving vehicle, 
not giving the operator of the moving 
vehicle a chance to stop. Greater care 
must be exercised on the part of the 
pedestrian because he plays a very im- 
portant part in these accidents. 

“It is clearly demonstrated that the 
compulsory law is far from being per- 
fect,’ the speaker declared. “There are 
a number of defects in the law which 
can’t be cured and figures show that 
there would be just as many cases where 
judgment remained unsatisfied today un- 
der our law as there would be under a 
system similar to what is now in force 
in New Hampshire and Connecticut. 

Where the Law Does Not Apply 

“The present compulsory law does not 
apply to a car coming into Massachu- 
setts from another state. It does not ap- 
ply to a car that is driven on a private 
way, in a gasoline station, public or pri- 
vate garages, railway yards, or within 
the confines of Massachusetts, off the 
ways of the Commonwealth which mean 
accepted streets. It does not apply to 
the cars that are owned by the Common- 
wealth, cities or towns within the state, 
and if these cars have an accident under 
certain conditions neither the city nor 
town is responsible, and if they are driv- 
en after business hours on private busi- 
ness of the operator, the law does not 
apply to them. 

“The law does not apply to the 5,000 
cars that are known as insurance dodg- 
ers that are admittedly on the highways 
today, and if they are involved in an ac- 
cident the chances are that the injured 
person would recover nothing.” 





ENTERED IN CALIFORNIA 


the As Amezican Mine Owners’ Casualty. 
ha —- “in California and has 
seaeiaaat Swett & Crawford as its gen- 
eral agents. 


H. W. Schaefer Scores 
Self-Insurance Evil 


CALLS COMPANIES INDIFFERENT 





N. Y. Agent Says They Have Helped 
Its Spread By Awarding Their Build- 


ing Contract to Self-Insurors 





H. W. Schaefer, prominent New York 
City agent, has gone to the mat with in- 
surance companies because of what he 
terms their indifference to the self-insur- 
ance problem. In a critical report first 
presented at the recent White Sulphur 
Springs meeting he has accused the com- 
panies of placing their building business 
with self-insuring contractors. Vigor- 
ously he asserts that they are helping 
the spread of this form of competition 
by their indifference; some because they 
don’t want large risks, others because 
they do not care for the particular class 
of business under discussion at the mo- 
ment, and others because they are not 
affliated with a casualty company. 

Mr. Schaefer recommended this week 
to the National Association of Casualty 
& Surety Agents that every member of 
the organization use his full power to 
induce the companies to discontinue giv- 
ing their building business to self-insur- 
ors; also that they make every effort 
to stop the practice of having corpora- 
tions, firms or individuals collect premi- 
ums from others directly or indirectly 
unless they qualify under the insurance 
laws. 

He also urged that surety underwriters 
and banks be induced to extend limited 
credit to self-insurors on the ground that 
they do not know the extent of their 
liabilities. And, finally, he suggested that 
public accountants be educated to a full 
realization of the fact that they cannot 
certify to the financial statement of a 
self-insuror unless they satisfy them- 
selves that his books show all claims 
which may lie against him in connection 
with those hazards of his business which 
he has not insured. 

Stop Loss and Excess Policies 

Referring to the development in the 
business of a number of organizations 
whose principal object is to manage self- 
insurance for assureds, Mr. Schaefer said 
that their practice was to go to insur- 
ance companies and get them to write a 
stop loss policy under which at a given 
premium the underwriter agrees to pay 
all losses in any one year in excess of 
about 70% of what would be the full 
premium on the risk. He said it was 
difficult to understand how anybody 
could refuse a proposition of this kind, 
particularly if the stop loss policy was 
written by a responsible company and if 
the premium on such a policy plus the 
charge made by the self-insurance man- 
ager does not exceed 30% of the premi- 
um charged by the companies for carry- 
ing the risk. 

Mr. Schaefer declared that in many 
instances the self-insurer is using an 
excess policy in place of a stop loss pol- 
icy, carrying the first ten or twenty thou- 

sand liability on any one loss and the 
excess underwriter carrying the balance 
up to the limit of the policy. He point- 
ed out that these contracts, written large- 
ly by reinsurance companies, have cre- 
ated a great deal of competition; there 
is no rate regulation at present and the 
self-insurer has found himself relieved 
of any calamity hazard with very low 
premium charge. 

His knowledge of cases where insur- 
ance company building contracts had 
been awarded to self-insurers. was ob- 
tained from personal observation of con- 
ditions, he said. He was amazed to note 
how much of this business is done on a 
cost plus basis, deeming this as a seri- 
ous situation for the insured contractor 
because a self-insuring contractor makes 
a handsome profit out of insurance on 
these jobs in which he can put in the 
insurance cost separately and charge it 
to the owner. 





_.. ......QMAHA APPOINTMENT... 
‘R. J. Scofield has been appointed man- 


ager of the Omaha service office by the 
Royal Indemnity and Eagle Indemnity. 


CARNEGIE TRUST CO. DECISION 





Highest Court Upholds Commercial Cas- 
ualty’s Stand Against Paying Share 
of Alleghany County Loss 

Suit brought against the Commercial 
Casualty by the Southern Surety and the 
National Surety which arose from the 
Carnegie Trust Co. failure in Pittsburgh 
in 1925 was terminated recently when 
the United States Supreme Court de- 
nied a petition for certiorari filed by the 
counsel for the complaining corporations. 
The petition sought to review the de- 
cisions favorable to the Commercial 
reached in the United States district 
court for the western district of Penn- 
sylvania and later affirmed by the United 
States circuit court of appeals. 

The litigation against the Commercial 
was started by the complaining compa- 
nies to compel the former to contribute 
a proportionate share of the loss sus- 
tained by the county of Allegheny, Pa., 
as a result of the failure of the Carne- 
gie Trust. At the time the trust com- 
pany suspended Allegheny county had 
on deposit funds in excess of $1,300,000. 
The county held a bond for $1, 100,000 
executed by the Southern Surety; a 
bond of $150,000 with the National Sure- 
ty and a bond of $80,000 with the Com- 
mercial Casualty. 

The Commercial Casualty denied lia- 
bility under the loss which followed the 
failure of the trust company and de- 
clined to make payment under its bond, 
its checkup having indicated that the 
trust company had no items of county 
funds subject to check at the time it 
closed its doors. The other two com- 
panies which had incurred and paid 
losses under their bonds brought suit 
against the Commercial to compel its 
contribution for a proportionate share 
of the loss. When the suit was heard 
in court the decision was in favor of 
the defendant company as_ indicated 
above. The practical effect of the U. S. 
Supreme Court action is to sustain the 
Commercial and those companies rein- 
suring it in the position taken. 





ENTERED IN NEW JERSEY 


The Concord Casualty & Surety has 
been entered in New Jersey. 
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NOW UNDER NEW CONTROL 





Reliance Casualty of Newark Acquired 
By Emil Hoen for N. Y. and Balti- 
more Interests; Plans Known Soon 
The majority stock of the Reliance 

Casualty of Newark, headed by Russell 

B. Taylor, has been acquired by Emil L. 

Hoen, formerly vice-president of the New 

York Casualty, on behalf of New York 

and Baltimore interests. Included in this 

deal are the large holdings in the stock 
of the company by the Niagara Shares 

Corp. An announcement will be made 

shortly as to future plans. 

The Reliance Casualty started three 
years ago and now shows total assets of 
$1,131,190, oui of $600,000 and net sur- 
plus of $521,190 

Emil L. Hoen is one of a long list of 
Baltimoreans who have climbed rapidly 
in the insurance business. He is known 
all over the country. He resigned his 
New York Casualty connection when that 
company affiliated with the American 
Surety. 
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Federal Surety Has 
Successful Convention 


ADDRESSED BY IOWA GOVERNOR 





President Taylor Commissioned Lt.-Col- 
onel on His Staff; Judge Wade 
Banquet Speaker 





The fifth annual convention of the 


S ederal Surety of Iowa ended last week 
in a banquet which was attended by 


nearly four hundred representatives and 
officials of the company from all parts 
of the country. Judge Martin J. Wade 


W. L. TAYLOR 


of the United States district court for 
the southern district of Iowa was the 
speaker. He is a nationally known au- 
thority on the American constitution and 
has spent both time and money to fur- 
ther a general knowledge of and popu- 
lar respect for the constitution. 

John Hammill, governor of Iowa, ad- 
dressed the convention on its opening 
day, his subject being “Corporate Sure- 
tyship.” An able lawyer, a keen execu- 
tive, the governor brought to his sub- 
ject a keen perception of the subject 
not often found outside the ranks of 
the business. 

Governor Hammill also announced 
through a formal letter from his execu- 
tive offices the commission of W. L. 
Taylor, president of the Federal Sure- 
ty, as a lieutenant-colonel on his staff. 
The post is an honorary one, entitling 
Its holder to attend official functions as 
a staff member. 

The convention was by far the largest 
ever held by the company, having 234 
registered guests from thirty - three 
states. Vield legal representatives were 
also called in for a home office con- 

erence; and following the convention 

Proper branch managers and _ special 
agents participated in a two day session. 

; DeCamp of Cincinnati was the 
winner of the cup for low gross score 
in the golf tournament. 





S. H. POOL RESOLUTIONS 

Ata meeting of the executive commit- 
tee of the Philadelphia Casualty Under- 
“titers last week, resolutions were 
adopted on the death of Sydney H. 
a who was one of the organizers of 
€ Organization, and beautifully em- 
~ copies are being sent to Mrs. 
ng Insurance Federation of Pennsyl- 
Sen has also adopted a resolution on 
€ death of Mr. Pool and is now hav- 
red the resolution drawn up and em- 
Ossed to send to Mrs. Pool. 





ENTERED IN MICHIGAN 


ihe Illinois Casualty of Springfield 
$ been entered in Michigan to do an 
automobile business. 


P. G. MANUAL OUT DEC. 1 





Especially on Larger Plates of 
Glass; Policy Revised 

The National Bureau of Casualty & 
Surety Underwriters indicated this week 
that the new plate. glass manual which 
has been under preparation for some 
weeks will become effective on Decem- 
ber 1. It has been the aim in drafting 
this manual to simplify and smooth out 
the rough spots. The entire glass situa- 
tion has been reviewed and the net ef- 
fect will be to reduce premiums espe- 
cially on the larger plates of glass. In 
addition the plate glass policy has been 
revised, deleting all exclusions except 
that relating to loss by fire. 

The outstanding changes in the new 
manual are: 

1. The table rates have been com- 
pletely revised, substantially reducing 
the rates on the larger size plates. 

2. The territorial differentials have 
been rounded off so that they are easy 
of application. 

3. All glass has been divided into 
eight classes, the rates for which are 
clearly set forth in a single table oc- 
cupying two pages. 


Simplification the Aim; Rates Reduced 





4. The rates for glass in arcades, cor- 
ridors and lobbies have been reduced 
about one-half. This also applies to 


glass in street entrances which are sit- 


uated over six feet back from the front 
plates. 


5. Provision is made for writing three- 


AGGRESSIVE 


year policies at two and one-half times 
the annual premium for prepaid policies 
and at a discount of 10% for instalment 
payments. 

6. Rate for covering glass in closed 
private passenger cars has been reduced. 

7. Glass and lettering and ornamenta- . 
tion on glass, which is now insured on 
a valuation basis at a flat rate, is now 
subject to state, city and zone differen- 
tials. In this way the exposure hazard 
is more closely measured. 





BEST JOINING KENNY AGENCY 

John Best, who is manager of burglary 
claims in the Greater New York depart- 
ment of the National Surety, is resign- 
ing on November 4 to join the Kenny 
Agency, Inc., 80 Maiden Lane, as vice- 
president in charge of its business de- 
velopment department. 

Mr. Best has been with the National 
Surety for the past twenty-one years 
and is well known in metropolitan bur- 
glary underwriting circles. 
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HICKOX ON LEGAL BOARD 
Charles R. Hickox, prominent attorney, 
has joined the advisory board of lawyers 
of the National Surety, filling the va- 
cancy caused by the resignation of his 
former partner, Judge John M. Woolsey. 
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As an 


value to 


Company 


JOHN L. MEE, President 


Tell me, Mary, do you carry insur- 
ance on your car?” 


**I certainly do, Sara. I wouldn’t be 
without it, especially since it’s so 
easy to pay for on that new budget 
plan I told you about.”* 


business, our Automobile Insur- 
ance Budget Plan is of the utmost 


our contribution to the betterment 
of your service to policyholders and 
applies to liability, property damage 
and collision risks. 


Fieldmen dealing with this company 
find their problems sympathetically 
understood and promptly and care- 
fully considered because our home- 
office executives are fully experi- 
enced and are agency-minded to the 
utmost degree. 


Equitable Casualty @ Surety 
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agents and brokers. It is 








*#Mr. Joun L. Mer, Pres. 
Equitable Casualty & Surety Co. 
2 Lafayette St. 

New York City 


Dear Mr. Mee: 




























Norie-Milller Lauded 
As Convention Opened 


WIDELY BELOVED GEN’L MGR. 


No Elaborate Program or Set Talks; 
Richardson Refers to U. S. Gains; 
Golf and Motoring in P. M. 


Thirty2séven years youngster, 
filled with ambition, entered the employ 
of the General Accident of Perth, Scot- 
land, at $1.50 a week in its Liverpool 
office and with the multiple duties of 
office boy, chief clerk and messenger. 
In fact, he was hired to do everything 
around the office except to sweep the 
This young man was Frederick 
the United States 
manager of the General Accident, 
whose progress since his “office boy” 
days has been so rapid that he stands 
high among the brainiest the 
casualty business. 

Last week Frederick Richardson was 
master of ceremonies at the celebration 
of his company in Philadelphia, marking 
the thirtieth anniversary of its entrance 
into the United States. It was a happy 
role for him to play because he had the 
pleasure of presenting F. Norie-Miller, 
veteran and widely beloved general 
manager of the corporation, to some 150 
agents who had gathered from all parts 
of the country. 


More a Family Party Than Convention 


ago a 


floor. 


Richardson, now 


men in 


The convention at Bellevue-Stratford 
Hotel was refreshingly different. There 
was no elaborate program; no long list 
of speakers. It was really more like a 
big family party than an insurance gath- 
ering. The business sessions each 
morning were brief but a lot of ground 
was covered; the rest of the time was 
devoted to giving everyone a good time, 
including a trip to Atlantic City. As 
J. F. Mitchell, assistant United States 
manager of the corporation, expressed 
it: “The agents have enough shop talk 
during the year without hearing it here.” 

Everybody was pleased over the fact 
that Mr. Norie-Miller had made the 
special trip over from Scotland to at- 
tend the celebration. He had planned 
to be accompanied by his son, Stanley, 
deputy general manager at the head 
office, but the latter became ill and had 
to undergo an operation. In spite of 
this unexpected development Mr. Norie- 
Miller didn’t change his plans and he 
was glad to tell the General Accident 
agents at the opening session that he 
had received a cable from his son saying 
that he was progressing nicely. 


50 Years in the Casualty Field 


Mr. Norie-Miller celebrated his fif- 
tieth anniversary in the casualty busi- 
ness on October 12 and is the oldest 
general manager in point of service of 
a multiple-line insurance company in 
Great Britain, if not the world. He is 
71 years old but doesn’t look nor act 


it. 

United States Manager Richardson 
paid a glowing tribute to his chief as 
the convention opened, a tribute that 
met with frequent applause from the 
agents. He stressed the fact that Mr. 
Norie-Miller ‘has been for years the 
leader of a corporation whose opera- 
tions are world-wide and whose policies 
are printed in eleven different languages. 

Mr. Norie-Miller then took the ros- 
tum and. made everyone feel at home 
by saying that he, in common with those 
on the “firing line,” had had his troubles 
but that every trouble had made him a 
better man. He recalled the first an- 
nual meeting of the General Accident 
forty-four years ago in Scotland. The 
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premium income had been slightly more 
than two thousand pounds; the total as- 
sets were 5,000 pounds. He got up and 
said impressively to his Scotch friends 
seated around the shareholders’ table: 

“Gentlemen, we have just completed 
our first year. Some day we will be 
the greatest company in the world.” 

“And,” said Mr. Norie-Miller, “there 
was not a bit of applause.” 

Turning to international affairs, the 
General Accident chief spoke of coming 
across on the liner “Majestic,” which 
was built.by “our late enemy, Germany.” 
He pointed out with satisfaction that 
the bitterness of the war had disap- 
peared ; that one-time enemies were fra- 
ternizing with one another; and that 
“we have to get together with Germany 
as all civilized people must get to- 
gether.” 


Cites Big Gain in Assets 


Hearing from Mr. Richardson again, 
the agents were impressed by the giant 
strides that the General Accident had 
made; how the assets of the United 
States branch had doubled in the past 
five years from between $11,000,000 and 
$12,000,000 to between $22,000,000 and 
$23,000,000. And fourteen years ago the 
corporation’s assets here were about 
$2,800,000. 

Mr. Richardson gave credit for this 
showing to his co-workers and particu- 
larly Assistant United States Manager 
Mitchell and New York Manager John 
Grady. He said that the success of an 
enterprise should not be attributed to 
one man at the helm; that whatever had 
been accomplished was due to the splen- 
did spirit of co-operation in home office 
and field. As he expressed it later at 
the banquet: “What we have accom- 
plished has been done by orchestration. 
Every one of you has played your own 
individual instruments creditably.” 


Present State of Business 


He went on to say that the casualty 
business today faced a different state of 
affairs from anything it had had to face 
in the past. The large number of new 
companies with the resulting keener 
competition was largely responsible. 

He said that the growth of the cas- 
ualty business in the United States in 
recent years has been phenomenal, in- 
creasing five-fold in the last thirteen 
years. He remarked that with such a 
“spring growth” there was bound to be 
a lull and that the agents should not be 
needlessly alarmed over the present de- 
cline as that within two or three years 
at the most, conditions would be 
straightened out. 

Mr. Mitchell, the last speaker on the 
opening day’s program, said that some 
months ago the General Accident classi- 
fied its automobile business as it had 
done its accident business so as to as- 
certain whether the use of automobile 
in occupations had any effect_on the loss 
ratio. This was found to be the case 
and specifically clerks in offices, shop 
hands in factories, bankers, brokers, 
skilled artisans, teachers, professors, 
dentists, chiropractors, etc., were good 
risks, while those not so good were 
auditors, inspectors, insurance agents 
and salesmen. 

Mr. Mitchell said there was no doubt 
but what the financial responsibility law, 
now in effect in eleven states, will be 
adopted sooner or later all over the 
country and that the agent who is best 
organized will get the business. 

Following the two-hour morning ses- 
sion, the agents had luncheon at the 
hotel. After lunch cars were waiting to 
take those who wanted to play golf to 
the Aronomink Country Club and the 
others on a drive to historic Valley 
Forge. In the evening they were guests 
at a dinner at the country club, where 
entertainment took the place of after- 
dinner speeches. 
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Agents Favor Entrance 
Into Bonding Field 


FEATURE OF OFEN FORUM TALKS 


Richardson and WNorie-Miller Take 
Receptive Attitude to Step; Against 
Unlimited Auto Coverage 


It was an agents’ forum at the busi- 
ness session the second day which grew 
so interesting that General Manager 
Norie-Miller, who most of the time was 
an onlooker, suggested that the trip to 
Atlantic City be postponed a few hours. 

The outstanding suggestion made was 
that the General Accident should add 
surety to the many lines that it now 
writes here. Messrs. Richardson and 
Norie-Miller took a receptive attitude 
to this suggestion, indicative of future 
developments. It is interesting to note 
that the corporation abroad has been 
in the bonding field for the past forty 
years and has built up a profitable vol- 
ume. John C. Conklin, representing the 
General Accident in Hackensack, N. J., 
led the discussion on this point. 

Mr. Conklin also injected into the 
open forum the thought that casualty 
volume could be increased by broaden- 
ing the coverage which would mean in- 
creased premiums. He mentioned par- 
ticularly the burglary line, saying that 
casualty companies had fallen off in 
volume because of the inland marine 
“all risk” activity. 

Koch’s Experience With High School 
Boys 

Valuable ideas on‘agency production 
were contributed by Harry A. Koch, 
who, with his brother, conducts an 
agency in Omaha, Neb., which is one of 
the most progressive insurance offices 
in the state. A staff of sixty-five is 
maintained with twenty-two producers. 
In addition Mr. Koch is now carrying 
on an interesting experiment with high 
school boys, feeling that in their after 
school hours they can canvass house-to- 
house for business. In response to Mr. 
Richardson’s question as to what extent 
women, controlling 90% of the family in- 
come, were looked upon as prospective 
buyers of all kinds of insurance, Mr. 
Koch spoke in detail on his high school 
experiment and said that the boys were 
being put through an evening course 
in instruction this winter. He antici- 
pates real results. 

A consistent believer in advertising, 
Mr. Koch is conducting a series of radio 
talks on safety and accident prevention 
in which endeavor he has received wide: 
spread publicity. He said it was diffi- 
cult at this time to trace tangible re- 
sults from this form of advertising but 
has received so many letters endorsing 
his broadcasting efforts that he has been 
encouraged to continue. 

Before closing the session Mr. Rich- 
ardson spoke frankly on the suggestion 
from the floor for unlimited coverage in 
automobile insurance, saying that he was 
not for it, as he thought it would get 
both the company and the agent into 
difficulty. Instead he would concentrate 
on the selling of higher limits. 


OUT-OF-TOWN GUESTS 

Among the guests at the celebration 
were the following directors of the Po- 
tomac Insurance Co. of Washington, D. 
C., which is closely allied with the Gen- 
eral Accident: 

Charles E. Hood, insurance man; 
Charles E. Howe, treasurer, American 
Security & Trust Co.; C. F. R. Ogilby, 
attorney; Judge A. A. Hoehling, and 
Alexander K. Phillips, secretary of the 
company, whom Mr. Norie-Miller re- 
ferred to as the General Accident’s “am- 
bassador to Washington.” 

Another interested visitor was Thomas 
H. Hall, Canadian manager of the Gen- 
eral Accident. 





FREDERICK RICHARDSON 





J. A. BLOOMINGSTON’S TRIBUTE 

An appropriate tribute to the “magnif- 
cent teamwork” of Messrs. Richardson 
and Norie-Miller was paid at the ban- 
quet by John A. Bloomingston, claims 
attorney at the Chicago branch office, 
who had been called upon by Mr. Norie- 
Miller to say a few words. Mr. Bloom- 
ingston was touched by Mr. Norie-Mil- 
ler’s hint at retirement and said: “There 
is a touch of sadness to me in what our 
chief has said. I can’t think of his not 
being here at our next convention. I do 
hope he will change his mind.” 











THE 


PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
Wilfrid C. Potter, President P 
80 Maiden Lane, New York 


—o— 


Has your business been helped 
by the sincere friendly spirit you 
have shown? Look for the same 
quality when choosing a company. 

Sincerity and friendliness have 
made business relations with “The 
Preferred Accident” pleasant. Ask 
‘any of the Preferred’s agents. 


—o— 
Capital and Surplus— 
$6,5 36,978 


Over 40 Years of Successful 
Underwriting 


Claims Paid Exceed— 
$33,000,000 
—o— 


Accident—Health 
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Is On His Thirty-Third Visit Here 


General Manager of General Accident Has Been an Insurance 
Man for More Than Half a Century; Personality Radiates 
Good Humor, Gentleness and Helpfulness; Has Seen 
Casualty Business Make Gigantic Strides 


By E. S. BANKS 


I had the pleasure of a tete-a-tete in- 
terview with’ F. Norie-Miller last week 
when the 7l-year-old general manager 
of the General Accident was in Phila- 
delphia and Atlantic City attending the 
anniversary of the company’s thirtieth 
year of transacting business in the 
United States. One can’t describe him 
without being sentimental because you 
can’t discuss Norie-Miller without tell- 
ing of the place he occupies in the 
hearts of General Accident people. You 
can’t really call him “the grand old 
man” of the company because he is 
more than that. He might more cor- 
rectly be designated as the “daddy” of 
the company—a gentle, kind father 
watching over his children. 

Norie-Miller has been on the job as 
an insurance man fifty-one years. His 
eyes flash a twinkle; his cheeks glow 
with health; he is rather stockily built; 
he is modest and unassuming. To meet 
him you would not think he held one 
of the most important executive posi- 
tions in the insurance business. The 
only “man I know in insurance who has 
about the same kind of glow and per- 
sonality, always kind, always good hu- 
mored, always helpful, is Sir James Ham- 
ilton of the Yorkshire. There is a lot 
in common in their characteristics. 


Eye-Opener for Cub Reporter 


_I suffered some humiliation the first 
time I met Norie-Miller which was ten 


» years ago when I was a cub reporter. I 


had the American idea of executives— 
brusque, blunt, go-getting. I entered the 
office of United States Manager Fred- 
erick Richardson; found his secretary 
out to lunch, but in an ante room was 
a mild mannered man whom I took to 
be a chief clerk. He had asked me whom 
I wanted to see. I told him Mr. Rich- 
ardson. He went in and I was told a 
Moment later to follow. “I want you 
to meet our general manager, Mr. Norie- 
Miller,” said Mr. Richardson. It was 
quite a shock. That meeting made a 
deep impression upon me _ because it 
demonstrated what I later often discov- 
ered that you can’t tell a man’s posi- 
tion in the world by the way he looks. 

hen I interviewed Norie-Miller last 
week I found behind his pleasant exte- 
Nor a keen minded Scotsman who talks 
without a Scotch accent. It was more 
British. 

Norie-Miller is what we Americans 
call a self-made man. But he doesn’t 
tell you that. 
for yourself. After he had finished giv- 
ng me the “interview” he remarked that 
he guessed that would be about all that 

would need. But I told him that I 
ad some questions I would like to ask 
hg and, after much “digging,” learned 
e attended an English grammar school— 
es couldn’t afford to go to college be- 
ae It 1s so expensive over there—and, 

graduation, had been “articled out” to 
4 very good firm of solicitors. 

Becomes an Insurance Man 
0 after being educated for the law. 
: nent that the profession was some- 
nn _ ercrowded and “a friend induced 

“ ~ stant in the insurance business. 

wenty-four hours it was a toss-up 


You have to find it out: 





whether I would go into banking or in- 
surance and J am always thankful that 
I took up insurance.” 

He went first. with the London & Lan- 
cashire, then a small company. Later 
he spent two years with the Ocean and 
two years with the Employers’ Liability 
and then went with the General. He 
couldn’t have been trained in a better 
— of companies. Continuing he 
said: 

“T started looking after the legal busi- 
ness. Then, after a month or two. 
went into the business department and 
became general manager of the com- 
pany after seven years’ work among the 
rank and file. I believe that a legal 
training is the very finest training for 
entering the insurance business. That is 
why I gave the same training to my 
son, who is now deputy general man- 
ager.” ; 

But perhaps I had better start with 
the beginning of my interview. 

“When I entered the business,” he 
began, “there were only six casualty 
companies in Great Britain; total income, 
less than $1,500,000. In Europe, the cas- 
ualty business was almost unheard of. 
Today there are 140 companies in Great 
Britain with an income larger than that 
from fire insurance. Casualty business 
is becoming today the most important 
line of insurance in Great Britain. Some 
of the best men are entering this field. 

“For forty-four years I have been 
manager of the General Accident. I 
have seen its income grow from $10,000 
to $50,000,000 and its assets from $25,000 
to $60,000,000. 

“The position of insurance companies 
in Great Britain has become such that 
collectively they are consulted by the 
British Government on all financial mat- 
ters and, after the banks, are looked 
upon as the greatest economic force. 

“T have seen the insurance business 
grow from a national one—one that was 
merely local in extent—to an interna- 
tional one. All the great companies 
in Europe now transact .business in 
practically every civilized country on the 
globe. 

“I believe that the interchange of 
opinions, not only in regard to insur- 
ance, but also the friendly international 
relations that must come about when 
people sit around the table to talk busi- 
ness, will do as much to promote world 
peace as the League of Nations. 

International Amity 


“During the thirty years that the 
General has been doing business in the 
United States each visit to America of 
mine has brought with it inspiration 
when I have noted the ideals and vi- 
sions of business men and my greatest 
happiness has been to notice the vast 
improvement in all pertaining to the 
happiness and the welfare of the great 
mass of the people in all parts of the 
United States. There is much that every 
nation can do to help the other 
in its progress. Therefore, the closer we 
get together, the greater will be the 
progress. I may be wrong in my opinion, 
but there is one great thing that could 
be done for civilization and that is 
breaking down all tariff barriers and 
having free interchange of the products 
of the world.” 

Mr. Norie-Miller has made thirty- 


three visits to the United States, in ad- 
dition to having visited all parts of the 
world. When he returns to Scotland, he 
will have crossed the Atlantic sixty-six 
times. 

Rules for Success 


I asked him if there were any rules 


business. And he answered: 

“Concentration and thrift and _ the 
making of business your hobby, at the 
same time engaging in all healthy out- 
door sports. I have done that all my 
life and that is why at 71 I am as active 
as I was at 50.” When young, he said, 
he liked sports and he told me that he 
won a great many silver cups in vafi- 
ous competitions—tennis, rowing, run- 
ning and golf. “My greatest pleasure is 
to watch a football game. I generally 
go about once a week in the winter 
time.” 

I asked him whether he had ever wit- 
nessed any American football games and 
he replied that he had, “baseball, too. I 
haven’t missed anything and I enjoyed 
them all very much.” 

American Girls 

As I was about to take my departure, 
I asked him what he thought of the 
American girls. He responded: 

“Tf think they’re great; I like them 
very much. They have so much pep and 
‘go.’ And then they are so very quick at 
repartee. And they are pretty, too. 
I think the girls back home in Scot- 
land can learn much from them. The 
girls back home are more retiring. Some- 
times I think they are too retiring.” 

I don’t believe that I should end this 
interview without remarking that you 
hear Mr. Norie-Miller tell the General 
Accident agents that he is getting along 
in years and that he doubts whether he 
will be able to visit the United States 
again. He may be old in years. But 
he is young in spirit. I ought to know 
for he danced with my wife at the Gen- 
eral Accident banquet at Atlantic City 
last week and he danced better than I 
could have done! 





MISS ADA C. EVANS PRESENT 


Miss Ada C. Evans, secretary-treas- 
urer of the M. J. Hanly agency of Co- 
lumbus, Ohio, who has been associated 
with Mr. Hanly for the past twenty-six 
years, was among those present at the 
General Accident celebration. 





Gen’! Accident Banquet 


(Continued from Page 35) 


manager.” “Of course,” said Mr. Rich- 
ardson, “he didn’t mean it.” 

“And,” continued Mr. Richardson, “he 
told me to work hard for my $1.50 a 
week and that maybe he’d raise me to 
$2 a week if I showed promise. Then 
he asked me if I wouldn’t carry his bag 
to the station. 

“After he had taken his farewell of 
Mr. MacPherson he gave me a shilling. 
and said: ‘Here, my boy, buy vourself 
a cigar.” I was a pale-faced lad in those 
days who had never smoked a cigar. If 
I had taken his advice the United States 
branch would have lost a general man- 
ager for I most certainly would have 
passed out.” 

Mr. Richardson concluded his talk with 
the reading of a telegram of regrets 
from Superintendent Albert Conwav of 
New York state, expressing his inability 
to be present. In praise of the New 
York superintendent he said: “They are 
to be congratulated on having a verv 
brilliant and wise supervisory official. He 
takes a very broad view of our - fiunc- 
tions and thinks we ought to be able to 
run our own business. He has said on 
all his public. appearances: ‘Regulate 
yourself; if you don’t we will”” 


- 





Convention Sidelights 





Informality characterized the entire 
proceedings at the General Accident’s 
convention. It was more of a big family 
party than a cut and dried business 
gathering. There was no elaborate pro- 
gram; no long list of speakers; no pa- 
pers read. 

a ae 

Frederick Richardson, United States 
manager, commenting on the phenome- 
nal growth of the casualty business in 
the past thirteen years, observed that 
such a “spring growth” is usually fol- 
lowed by a lull. He predicted that with 
so many new companies coming into the 
field, mergers or consolidations might be 
expected to be inevitable. 


* * * 


Friday morning’s invigorating floor 
discussion on production problems indi- 
cated that the agents were all for par- 
ticipation in surety business, which line 
the General Accident does not now write 
in this country. The receptive attitude 
taken by Messrs. Norie-Miller and 
Richardson to this suggestion was in- 
dicative of future. developments. 


* * * 


The banquet party received the big- 
gest surprise of the evening when Mr. 
Norie-Miller, 71 years old, was persuad- 
ed to join in the dancing. His partner 
for a few minutes was diminutive and 
lively Mrs. E. Simon Banks, wife of the 
Philadelphia correspondent for several 
trade papers. 








W orkinc with its agents 
in building a closely-knit, effi- 
cient organization, the United 
States Fidelity and Guaranty 
Company continues an unin- 
terrupted successful growth. 


A fair attitude toward settle- 
ment of claims is productive of 
a high regard and good-will 
among both agents and as- 
sureds. 


Through the Fidelity and 
Guaranty Fire Corporation, 
you can write fire, automobile, 
tornado and allied lines, in ad- 
dition to specialty lines. 


UNITED STATES 
FIDELITY & GUARANTY 
COMPANY 


BALTIMORE - MARYLAND 





ALLIED COMPANY 


FIDELITY & GUARANTY 
FIRE CORPORATION 
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International Re. Now 
Enters British Field 


SHOWN IN 
C. M. Hansen’s Company Going at Rate 
of $5,000,000 Premium Volume A 
Year; Pleased With Results 


GAINS REPORT 





The International Reinsurance Corp., 
headed by Carl M. Hansen, and which 
is less than two years old, has written 
total premiums amounting to $3,602,664 
up to September 30 and is now operat- 
ing on the basis of about $5,000,000 pre- 
mium income annually. Its initial as- 
sets of $3,000,000, distributed in $1,000,- 
000 of capital, $1,500,000 of surplus and 
$500,000 of voluntary reserves, has grown 
in fifteen months to gross assets of $7,- 
040,730 with a capital stock of $1,500,- 
000, surplus of $3,057,677, insurance re- 
serves of $1,987,052 and a voluntary con- 
tingent reserve of $500,000. 

Plans are rapidly maturing under 
which the corporation is to expand its 
activities by actively entering the Eu- 
ropean casualty reinsurance field with 
headquarters in London under the direc- 
tion of Bevington, Vaizey & Foster, one 
of the old well-established and conserva- 
tive insurance and reinsurance firms in 
the British markets. After extended 
discussion and careful review of the field 
it has been concluded that a substantial 
and profitable business can be developed 
for the corporation through this con- 
nection. 

The outstanding feature of the finan- 
cial statement of the International is the 
fact that its entire surplus has been re- 
captured and a_ substantial balance in 
addition. In commenting on this, Presi- 
dent Hansen said: “When it is recog- 
nized that in most instances it takes 
a casualty company from three to five 
years to re-establish the paid-in sur- 
plus and it has been accomplished in 
this instance in fifteen months at the 
time providing liberal reserves it is a 
source of real gratification to the man- 
agement.” 


BUY PHILADELPHIA BUILDING 





Insurance Securities Group Takes Over 
Former Banking Quarters for Its 
Offices; Moss Comment 
The Insurance Securities Co., Inc., of 
New Orleans, holding company for nine 
insurance companies, has purchased from 
the Tradesmens National Bank & Trust 
Co., of Philadelphia its former banking 
quarters at 431 Chestnut street. This 
building, an imposing granite structure, 
is located in the heart of the insurance 

district. 

In commenting on the purchase W. 
Irving Moss, president of the group, 
said that the business in Philadelphia 
of his entire group of companies bad de- 
veloped so rapidly that he decided to 
become more closely identified with the 
business interests of the city. 

Leon Merz, a vice-president of the 
companies, supervises their business in 
Philadelphia. 





PAY TRIBUTE TO “OLD GUARD” 





M. J. Hanly and T. E. Henry Have 
Served Company for Thirty Years; 
Four 25-Year Men Present 
One of the human interest features 
of the General Accident celebration was 
the tribute paid by those present to the 
“Old Guard” agents of the company— 
those who have been with the organiza- 

tion for twenty-five years or more. 

The two veterans in point of service 
present were M. J. Hanly of Columbus, 
Ohio, and T. E. Henry of Ashtabula, 
Ohio, who have served the General Ac- 
cident ever since it entered this coun- 
try and before that represented the old 
New England Mutual Accident, which 
the General reinsured. 

Twenty-five year men included W. E. 
Barton of Indianapolis; T. J. Slaughter 
of Louisville: W. B. Burnett of Roches- 
ter and Frank Shafer of Chicago. 


Tributes to Late L. F. Butler 


(Continued from Page 14) 


Trust; R. A. Algire, National Surety; H. 
M. Woollen, president American Cen- 
tral; Clarence W. Hobbs, National Coun- 
cil; W. L. Taylor, Federal Surety; H. B. 
Smith, president George Washington 
Life; David F. Houston, president Mu- 
tual Life; H. B. Arnold, president Mid- 
land Mutual; A. W. McAllister, Greens- 
boro, N. C.; W. J. Williams, president 
Western & Southern; Crawford H. Ellis, 
president Pan-American Life; A. O. 
Swink, president Atlantic Life; James 
V. Barry, Metropolitan Life; Carl 
Schreiner, re-insurance man; G. D. Fin- 
layson, insurance commissioner of Can- 
ada; J.-R. Clark, president Union Cen- 
tral; A. Rendtorff, Sterling Offices; 
Standard Accident; President George I. 
Cochran, Pacific Mutual; Frank P. Man- 
ly, Indianapolis Life; also: 

Arthur F. Hall, president Lincoln Na- 
tional; William F. Roeber, National 
Council; W. C. Scuppel, Portland, Ore.; 
Winant Van Winkle, Commercial Cas- 
ualty; E. C. May, Peoria Life; R. R. 
Lounsbury, Bankers National Life; Wal- 
ton L. Crocker, president John Hancock; 
Frederick L. Allen, counsel Mutual Life; 
Fred A. Howland, president National 
Life of Vt.; Edward D. Duffield, presi- 
dent Prudential, and 

F. I. P. Callos, president Sun Indem- 
nity; D. S. Dickenson, president Secur- 
ity Mutual Life; Herman Behrens, 
president Continental Casualty; J. Ar- 
thur Nelson, president New Amsterdam 
Casualty; William Butterworth, presi- 
dent U. S. Chamber of Commerce; T. F. 
Cunneen, manager of the U. S. Chamber 
insurance department; T. M. Baldwin, 
Jr., superintendent of insurance, District 
of Columbia, and a number of other de- 
department officials. 

Editorials in Hartford Papers 

Both the Hartford “Courant” and 
Hartford “Times” ran editorials about 
Mr. Butler, following his death, each 
being for a column. The “Courant” said 
in part: 

“Tf Mr. Butler had a hobby other than 
that of mastering every last detail of in- 
surance it was the pursuit of literature. 
He was an omnivorous reader, a collector 
of rare and fine books. He found noth- 
ing so diverting as browsing in his own 
private library, one of the choicest and 


most extensive to be found in New Eng- 
land. He read not for recreation alone 
but for profit. As a consequence he was 
accurately informed on a wide variety 
of subjects. He took a lively interest in 
civic and political affairs but never ac- 
tively identified himself with them. His 
business affiliations outside his own or- 
ganization were few. What time he did 
not give to the Travelers, which was 
precious little, he felt belonged to his 
family and his books. 

“He was a truly remarkable man, for 
what he was and for what he did. His 
life shows what can be accomplished by 
dint of determination, perseverance and 
a fixed purpose to make the most of 
one’s self. It is trite but true to say that 
Hartford will miss and mourn him, and 
that his loss will be felt throughout the 
entire insurance world.” 

The Hartford “Times” in a long edi- 
torial said in part: 

“Soon after Mr. Butler became presi- 
dent the war came on, a demoralizing in- 
fluence, but one of its by-products, gov- 
ernment insurance, promoted the whole 
insurance industry to an extent never 
known before. Mr. Butler spurred on 
the Travelers agents to the accumula- 
tion of a vast amount of new business. 
From the beginning his strong personal- 
ity was felt as a stimulating influence in 
the company’s progress. He unified the 
old organization and as time went on 
greatly enlarged it, according to his own 
ideas. He was a good judge of men—a 
talent that receives too little recogni- 
tion. He built up an organization of 
young men and breathed into them the 
spirit of loyalty to the company, hard 
work and progressiveness. He applied 
the same methods to the great field 
force, framed on the sound policy of 
home office supervision. New lines of 
insurance were added, policy contracts 
were liberalized, new office methods were 
adopted. Mr. Butler knew as much 
about the problems of any department 
as did the department head himself and 
in apprehending future contingencies was 
more farsighted. He saw the army of 
Travelers employes grow to upwards of 
6,000, and the buildings the company oc- 
cupies multiply till they provide twenty- 
one acres of floor space.” 








INSURANCE PAPERS AFFILIATE 





National Underwriter and Pacific Under- 
writer Will Work Together in 
Far Western Territory 
“The National Underwriter” is enter- 
ing the Pacific Coast insurance journal 
field by an affiliation with “The Pacific 
Underwriter” of San Francisco. The two 
publications will hereafter work in close 
co-operation in the Pacific Coast and 
Rocky Mountain territory. “The Pacific 
Underwriter” has been published as a 
semi-monthly in San Francisco since 1886 
by Robert W. Neal, who under. the new 
affiliation becomes president of the Pa- 
cific Underwriter Co. Frank W. Bland, 
at present manager for the Pacific Coast 
and Mountain field for “The National 
Underwriter,” will also become manager 

of the new publication. 

C. W. Hollebaugh, at present home of- 
fice editor of the Western States Life 
of San Francisco, who has had long ex- 
perience in newspaper and_ insurance 
publicity, has been chosen editor of “The 
Pacific Underwriter.” 


C. A. Craig, Pres. 





W. R. Wills, Vice-Pres. 


The National Life and Accident Insurance Company 


NASHVILLE, TENNESSEE 
Industrial Life, Ordinary Life, Health and 


Accident Insurance 


METROPOLITAN CAS. MEETINGS 


In order to instruct its agents in north- 
ern New Jersey as to the workings of 
the financial responsibility law, effective 
in that state on November 15, the Met- 
ropolitan Casualty is holding three con- 
ferences with producers this week. A 
group of agents met at the Newark Ath- 
letic Club on Monday and heard from 
James C. Heyer, vice-president of the 
company; Van Zandt Wheeler, publicity 
director, and Henry P. Reardon, New- 
ark branch office manager. 

On Tuesday a meeting was held at 
the Berkeley-Carteret Hotel; Asbury 
Park, and on Wednesday there was a 
session at the Hackettstown Inn, Hack- 
ettstown. 


NO QUESTIONS ASKED 
Aetna Casualty & Surety in 





The 


Denver offers a reward of $1,500 for the 
return of a beaded bag, containing jew- 
elry and other valuables, lost on October 
1 in or near a department store corner 
"No 


of Sixteenth and Curtis Streets. 
questions asked.” 










W. S. Bearden, Sec. & Treas. 

















































































































Great American 


Indemnity Company 
New Pork 


Fidelity and 
Surety Bonds 
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Brevoort 





Madison Street, east cf LaSalle 
CHICAGO 


DOWNTOWN, near 
rincipal stores, 
anks, usiness 

houses and theatres, 

the Brevoort is pre- 
eminent among Chi- 
sago hotels for qual- 

Ity of service at 

moderate cost. 


E. N. Mathews, 
President. 


R. E. Kelliher, 
Manager. 








DOOLITTLE WINS AGAIN 








F. & D. Ad Manager Now Has Two 

Legs on Golf Championship Cup; 

Other Winners 

S. C. Doolittle, advertising managet, 
Fidelity & Deposit, is again the winne 
of the company’s annual handicap golt 
tournament, held last week at the Roll 
ing Road Golf Club, Catonsville, Mr. 
Doolittle now has two legs on tht 
championship cup, having been the we 
tor a year ago. The cup must be wo! 
three times for permanent possessi0l 
He had a nip and tuck battle this yea! 
with J. T. Riggin, Fidelity Trust Co. # 
extra hole being required to determi 
the winner. 

Doolittle and Riggin also tied for met- 
al honors in the qualifying roun but 
as the finalists in the various eights wet 
permitted to take only one prize, the 
next two low men, Howard Eales, branch 
manager at Washington, and E!mer Mc: 
Cahan, of the claim department, both © 
whom had also identical scores, we 
given the opportunity of a play-off 
which Eales won with one stroke. 
low net prize was won by J. H. Jack: 
son, of the claim department. ; 

A kicker handicap tournament, held ® 
connection with the main event, was br 
by J. C. Burwell, of the inspection d 
reau, and an 18-hole putting contest ™ 
Elmer McCahan. re 

This year several handsome sil 
trophies were donated by various a 
cials and directors of the company, [™ 
donors being W. Bladen Lowndes. ¢ rr 
man of the board; Seymour Man - 
baum, Gustavus Ober, Jr., and me 
Lawrason Riggs, directors; Second Vie 
President Frank A. Bach and VY 
President E. King Wilson. 
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